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March 17, 2004

1.8, Department of Transportation

Natienal Highway Traffic Safety Administration
Auto Safety Hotline, NEF-11 HL

400 7th Street, SW

Washington, DC 20590

[ear Sit;

On Decembrer 9, 1999 1 made an appointment with NuCar Chevrolet Dealership in
New Caslle, Deiaware, (302)-322-2438, to have a recall dene on my Chevy Pickup truck
{see attachment). [ spoke with Andy Brander about the recall, and he said that it would
not be a problem. I told him that I had a concern about the brake switch wiring. The
wiring to the switch had burned logether, and kept blowing the fuse. T was (old (hel the
wiring to the switch was not part of the recall; although to perform the recall, the wiring
had to be cut and spliced,

I then called the Genera! Motors Customer Assistance Center, [-B0(-222- 1020,
and spoke to Sandy Miller. She lold me that she would look into it The next day, I
received a call from the dealership. They told me that they would net do the recail
because General Motors did not approve the repair of the wining with the recall. Mr,
Brander said that the wiring, even though it is part of the switch, 15 not covered by the
recall. He also stated that my wiring looked funny, implying rthat T had tampered with ir.
This 1s not true, although I did pull the wires apart so that they could not make contact. 1
left the dealership feeling very dissatisfied and angry.

I hope that in writing this letter to you, General Motors will look into the matter. 1
amn still dviving the vehicle, and consequently blowing the brake Light fuses every so often.
I ask that the matter be looked into and solved as quickly as possible.
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Central OrMee

Chevrale: Malar Division

Geteral Maters Corpoeration

100 Reraissance Centér, P O Box 108, Datroik, M1 4828510048
C9B0BE-5

Ly CHEVRCLET May. 1999

Dear Chevrolet Customer:

Tris notice 15 sent 1o you iN SCooraance with the reguirements of the Natona iramc and ivoor
Vehicle Safety Act

Reason For This Recall: General Motors has decided that a defect which relates to motor
vehicle safety exists in atl 1994 Chewvrolet C/K madel vehicles. These vehicles were 2uilt with
the polarity of the wiring for the zero adust brake switch reversed from what was specified on
the switch drawing  Wilh the reversed polanity, the contacts in the brake switch can wear out
prematuraly. The brake switch will perform narmally until the brake switch contacts wear out
Whean worn out, the contacts fail to close when the brake pedal is pressed. This rasults in the
loss of the brake lamps without any warning to the driver. which could fail t> warn a following
driver that the vehicles braking ard could lead to a vehicle accident.

What Will Be Done: To pravent the possibility of this caondition occurring, your Chevrolet dealer
will replace the brake switch and reverse the wiring. This service will be perfermed for you at no

charge.

How Long Will The Repair Take? The iength of tme required to perform this service
cofrecton is approdmately 20 minutes.  Additonal time may be required to schedule and
grocess your vemcle  If your dealer nas a large number of vehicles awaiting serace, this
additional tme may be significant Please ask your dealer if you wish ‘o know-haw much
addtonal tme wil be needed.

Reimbursement |f you have already paid for same or all of the cost to have the brake switch
repaired. you shaulc contact your Chevrole: deaier to seek resmbursement  Please provide your
deater with your original paid receipts or invoices verifying the repair. the amount charged. proof
of payment. the date of payment of those crarges, and proof of ownership of the vetncle at the
time of the repair.

For Califarnia, Connecticut, Virginia, and Wisconsin Residents: To seek reimoursament,
wnte to Chevrolet Motor Division Customer Assistance Center, FO Box 7047 Troy, MI 48007
Piease provide your original paid receipts or invcites verifying the repair. the amount charged.
proof of paymert the date of payment of those charges. and preof of ownership of the vehicle at
the time of the repar



Contacting Your Dealer: Please contact your Chevrolet dealer as soon as possible to arrange
a service date. Parts are available and instructions for making this correction have been sent to
your dealer. Please ask your dealer if you wish io know how much time will be needed to
schedule, process and repair your vehicle. Your Chevrolet dealer is best equipped to obtain
parts and provide services to correct your vehicte as promptly as possible. Should your deates
be uriabie to schedde & sarvice date within a regsanable time, you should contact the Chevrolet
Custamer Assistance Center at 1-B00-222-1020. The deaf hearing impaired, or speech
imparad should call 7-800-833-2438 (utilizes Telacommunication Devices for the DeaffText
Telephones, TDO/TTY).

L aner contacting the Thawolat Cuctomar Acoinloree Contar, yo are olill not catisfiad izt wa
have dong our best to remedy this condition withoul charge and within a reasonabie time, you
Mmay wish to wote the Agministrator, National Highway Trafic Safety Administration, 400
Seventh Street SW Washington, DG 20580 or call 1-800-424-9383 {Washington, DC residents
use 202-366-0123)

Customer Reply Card: The enclosed customer reply card identifies your vehicle. Presentation
of this card 1o your cealer will assist in making the necessary correction in the shortest possible
timea. If you no longer own this vehicle, please let us know by complebng the postage paid reply
card and refurning it to us.

We are sorry 10 cause you this inconvenience: however, we have taken this acton in the nierest
of your safety and conlinued satisfaction with o products.

Chevratet Mator Division
General Motors Corporation

Enclosure
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