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March 11, 2000

T G5 Dept. of Transportation
Matipnal Highway Traffic Safety Adminiskation

To Whowmn [t May Concern,

[ atn returning the Yebicle Cuestionnaire with some additional agachments. Tam including a leter 1 sent
1o the Fresident of Volkswapen of American. Tam gl sending you some pages printed from the Dternet,
where phet owners of this vehicle discussed a very similar problem.

To suen things up, I received a refund for the servicing of the car after it failed. But it did nothing to
alleviate oy fears that the stalling problem would vot reoceur. It is particularly disturbing to be becanse the
car failed on one of the coldest nights of the vear. T live in a remote area of the country and this could be
life threatening in subfreezing temperatures.

When I called the towing service, the might of the failure, 1 was told that this was occurring with great
Requency to this make/model car. The service attendant even told me the exact servicing that was o be
poeur on the car. When L showed up to the YW service dealer, they seemed very familiar with the problem
and told me what they wontd do to the car without first looking at #t. Yet the only diagnosis that T've gotren
is that thie fuel fier or fuel ling either waxed up or frese. 1 have reecived assurances [rom my fuel supplier
thal their fuet is winterized against these type of problems down to 435 degrees T, There have not been any
other customers with fuel freczing problems from this searce. This seems plausible, but one clue 1z that
this TDI technology (diesel) bas be¢n in praduction singe 19%6 by VW. The failures are only rcported by
owners of 1999 1/2 and 2000 VW TDI owners, There are dizcussions on the web that suspect the culprit is
a check valve which wag chatiged in these models. The discussion also says that deaters in Canada are
changing these vaives.

T have found the V% of America Customer Felations department to be useless and unwiliing to listen fo
me. Instead, they have contended thar this failare is not covered by the wartanty and that it is my problem
fot putting insufficiently winterized fugl. This is the same company that sold me the car 3 months earlier
with agsurances that T would not have touse any additicmal fiuel addifves.

1 have o add that the Service Manager at Howard Cooper W'W 1o Arn Atbor did give me a refund on the
service cost as 2 goodwill gesture,

! appreciate your support. Thank you.




February 14, 2000

To: Gerd Klatss, President
Yolkswagen of America
3800 Harntin Road
Auburp Hills, MT 48326

Dear Sir,

I e wriling, you bo ask (or your sssistance in resolving a maBer involving my 2000 Jetta TDI. 1
purchased this vehicle in November and & few weeks ago with 3,774 miles on the odomster the car began
ta stall on [-94 in extremely cold weather, [ drove another few miles before i totally failed and had io be
towed. 1was on my commute from work and the temperature was & degrees Fahirenheit, This was very
alarming because the car was so new and reliability was a great consideration for sy wife and T whea
purchasing it,

Utpon oty visil to the Dealer Service Center the following day T was told that the car would have to be
“thawed out”, the fuel filter was to be rénptaced and conditioner added. | was swrprized to find that 1 wans ta
e bitled for the costs. | therefore called the Customer Relations number and over the conrse of that day 1
spoke with & number of individoais, 1 feel that § was lead to believe that YW of America was aware of the
problem affecting these cars and was willing to cover these costs. This all changed by late aftermoon.
When | went to pick up my car the Customer Relalions ndividual {Chatlone Tumner) told me that it would
not be covered by the warranty and [ would be responsible for the charges.  Furthermors, | was requentiy
10}d that the problem was a result of non-wintcrnized fiel. 1 asked for a wriiten starcment from them
detailing this position and have yet to receive anything; this took place on Jenwary 28, 2000.

In addition, the Service tmanager cannot specify a definitive diagnosis.

Suffice it to say that for the sake of Brevity [ have omitted several details all of which do ot reflect well on
Vollewagen of America. | would be happy to discuss them with you.

The whole experience is moubling and unsatisfying to me &5 a customer of a newly purchased antomobile.
Forther research into the sirvation suggests that the problem with this pamicular car may be widespread.
Through the use of the Internet [ have found some discussions regarding & check vaive as & possible culprit
of this "freczing” problem.

I would like your assistance in getting the car fixed io aveid future gocurrences of this problem, or if VW of
America concludes atherwise, T wonld like 3 regeive a written statemeant to this effecr. am st your
disposal to discuss any detail of this episode with you anvtime, my work number is (734} 622 - 36B6 or |
can be reached at home (T34) 428 - (455 Kince [ do live in Michigan 1 would al=n be happy to mest with
you, i you so desire,

T closing T would just like to say that T have been 4 proud owner of aver § different VW vehicles during
iy lifetime, three of which wete diesel fusled. T was very happy io see the new Bug imtroduced and so
wildely accepted becauss | believe in YW engineering and the philozophy. 1 believe vou are & man of
integrity and intend o do what is right by your customers.

Thank you for your consideration, your coaperatian 18 greatly appretiated.

Regards,
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next nevrest topic | next oldest topic

Topic: “Frozen" A4 TDI? Maybe it's the chaci valvel

& pusted January 25, 2000 18:25  HER s B"E*

DI TN RIPIPRR

R:ckE pcﬁted snme exoellent mfﬂn'nation near tHe I:u:-':mm t}f !:hus thread

It seems thar a check valve on the fuel tank can freeze up on 99,5 and Y2K
TDIs. Dealers have heen instructed to replace the valve with the glder "95
style, which apparently doesn't suffer from the same problem. If you have a
newer TDI with "fuel gelling” problems in very cold termperatures, this
might be your answer!

- mickey
IP: Logoed

ﬁ posted January 25, 2000 19:04 S < B E»

e i =

If semeona can get some more mnﬁrmatian an thts I'll add it to the FAQ It
sounds very posslble, but before I add it there I'd ke to get 2 faw

confirmations from ether sources. Anvone?

1P Logged
) B posted onuary 25, 2000 1925 W el Ed=

i e e —

Your net joking. I just got back fmm the dealer teday and ieft behind my
§9.5 TDI golf. Yesterday night she just went belly up on me. When I limped
her Into the dealer thay told me that it was the check value. They have had
a rash of 99.5 in for the same probiem.

IP: Loogded
B posted Tonuary 25, 2000 21236 BED <@ B/ Ew

Dnes this check valve anly Frtﬁfun-::tmn In suhzer:r weather" When the
climate warms does the problem disappear, or abate somewhat? Or Is the
check valve toast after the first accurrence?

vwDerf, love the FAQ. Are there too many variables o consider listing

htip; #diforums, abakn. be.ca/NonCGHForum3/HTML/001 542 html 173100
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poputar aftermarket part numbers for some of the PM items, air filters, oil
filters, etc?

1F: Loged
ﬂ_ posted January 26, 2000 00:36 D BB B/ Ee
I checked the VW tech page No TSBg on this une_yet T
-mickey

IF: Logged

D 4 BB

i _possted Ianuary 26, 2000 11:55

L A

Mickey, can you post some p!ctures of the check valve or mentmn where it
might be? I do net tave a bently yet and wouid like to know where the fuel
check valve is that is at the tank?

Sarry, [ meant to say ¢heck valvel Had never heard of it before and fingers
remembered cutoff valve, Fixed the above text.

949.5 Jetta GLS Gilver Arrow
Tuningbox received! Now need to install it...

[This message has been edited by Jaydhatt {edited January 25, 2000).]

1P Logged

ﬁ pested Tanuary 26, 2600 00:03  SEN < BB

Let's focus on this thread somehow sa the info doesn't get scattered over
sevaral threads.

I called my lecal dealers and they hiaven't heard of anything.

When I spoke to the YW Roadside Azsistance dispatcher (nationwide) to get
my car towed, he said that there was a rash of 99's and 00's tai, but o
98's. He 5aid that YW was "looking into it".

I looked hard at my Bentley's yesterday and saw no check valve.

™ Logaed
B posted sanuary 26, 2000 13:05  WER <ER B 2

e " o e e e " e i T T e T e e e e o T e

Accur‘dmg to RickB's post It is somehow involved with the fuel Ieuel sendmg
unit. I'll have to took at the dlagram in the Beitley again. I den't ramembar
ceeing any such valve; but then I wasn't locking for one either,

-mickey

IP: Conged

ﬁ pasted January 26, 2000 15:32 i BB
Is thera someaone wha can tell the rest r::l’ us where this thmg |5 lncal:e::l

Mickey?

Page 2 of 6
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It would be good te knaw cause maybe we can attack a stalled car by
warming up this vaive if we know where it is located in our cars.

P Logged
& posted sanuery 26, 2000 18000 G <@ BER
FWIW o
While talking to the sales managar @ Peterborough Valkswagen today he
tald me there have been some ctcurences of the check valve at the fuel

tank clogging with jelled fual. His service manager teld him that i€ has only
happenad on the new Jatta's.

Louls
I miss my 97 Golf GL Diesel, my 98 F-150 serves my needs for niow.

[This message has been edited by llaftsew (edited January 27, 20001.]

IP: Lugagd
R posted ranvary 26,2000 15:16 G2 6 BEw
I've checked the Bentley manual and I can't see hide nor hair of any “check
valva® In the fuel tank or sending unit diagram. There i3 8 gravity overflow
valve involved In the fuel fillar neck assembly, but that just prevents fuel
from spliing if you roli the car. It dosn't have anthing to do with the supply
ar return lines. The valve lh question might be Integrated into the sending
unit assembly. That's a distinct possibility, actually, because the supply and
raturn lines pass through the fusl gauge sensor. That would be a logicat
place to instalt a check valve, Such 2 valve must be in there somewhare to
rrevent fuel leakage in the event of an accident. [ would guess that
replacing the valve involves the replacement of the entire sensor assembly.

The sansor drops into the top of the tank and is held in place by a thraadad
retaining ring. It would be simple to remove and repface IF you can get
access to Itl But I think you have to remove the antire tank to get to Ik, If
anybody has a wlid balr to attempt this sort of fix themseives, though, they
shauld choraughly investlgate the nassibility that you can arcess the
sending unit fram the top through the vaehicle's trunk or samething. I doubt
that's possible, but you should at least loak Into [t. It might save you a lot
of trouble.

I'm of the opinion that this check valve problem is caused by gelled fuel.
The fuel might flow through the filter OK, but the new vaives might ba mare
prane to sticking as the wax precipltates out, aven though the winter grade
fuel and your additives reduce the size of the crystals. Perhaps an axtra
large dose of anti-ge! might prevent this problem, Who knows? T know it's
been damn cold Back East recently, but several of these proklams have
peourred in temperatures far too warm to be caused by plugged filters. It's
got to be something else, and this elusive check vatve sounds like a likely
candidate.

~Mmickey

Page 3 of §
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1P Leaged
Bl rposted tanvary 25, 2000 1520 B3 b [?'E#

Y -\_-\_-\_,—L-\_-u_-\.f_-\_ RN RS TS

-

Power on my 99.5 Jetta has dmpped I:q.-r an- 4&% abSQILIt'El‘f nn gu’rs! Dn
Dealers suggestion, tried anti-gelling additlve to diesel. No change! Further
discussion with dealer revealed this is a well known problem and ves, it is
ko do with the damn chack valve. Seems VW changed the dasign in the new
TDI engine resulting in a smaler orlfice. I guess the extreme cold waather
thickens up the deisel to the paint whera it just gets gummed up in the
valve. The dealar advises that new check valves are on back order - blg
demand woutdn't you know - He suggests in the meantime to get the car
into heated space and it may rioht itseif.

Mow 1 know why us poor saps In Canada have such poor warranty coverage!
TP Lpoaed

i posted January 26, 2000 1956 ] &8 BB

——

We want to know the VW part humber of the oider 1998 valve for the New
Beetle.

IP: Lomaed

ﬂ posted Jeouary 26,2000 20:11 MR aEE8 IEV'E'P
Jimmymac: What dealer was that'r‘

IF: Lodoged

i posted January 25, 2000 2::08 B <8 B/ @

Speculation: Would there be a check valve to prevent the oulet fram
draining back intg the tank?

IP: Logged

@ posted January 27, 2000 05:5¢ Y <@ BB

D R R A

it seems to me that a check valve would not have an crifice and resulting

restriction In flow. I would think you would want a straight thru passage of
fuel. Furthermare, when a check valva fails, it allows fuel to go both ways,
which means that if the purpose of the check valve is to keep fue! from
running back cut of the lines, resuiting in air gatiing in your lines, it
actually does it's job when the engine is off.

Once you are driving, the check valve would actually not be doing anything,
so if it failed, you wouldn't know it until your engine was shut off and you
tried to restart It sometime later after it sat for a while.

http:/Adiforums.2bahn. be.ca™NonCGIForum3/HTML/001342. hirnl 173100
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The above is pure speculation on my part, though (having good chack valve
knowledge].

------------------

Rlc Woodruff

Rraumefster van Sshr Gutear Biar
Since the Last Millenium

IP: Loggad
£ posted January 27, 2000 pe:zs BT <fell E’E*

-

Speculation: The pcstulated ‘check valve rnlght ot "fail" in the usual sense
but somehow, the design encourages wax formation.

Aside: I did have it parked up a steep embankment the other day and it
was a LITTLE hard to start,

It Lgaaeg

ﬂ pected lanuary 27, 2000 09:59 _ ﬂ @’ Et

Welt iy car died on me an I:he hlghway. If L‘hE"g" n:an'l: ﬁnd anythmg al: aH 1
will bring them a copy of this subject so they can read up on it and decide if
that is the problem.

I will be requesting & car from them If they can't fix the problem by tonight.

IP: Lggged
i posted January 27, 2000 14:43  HIER < B/ B
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tnickey, you can get access to the Fuel sender unit without remuving the
fuef tank, The fusl tank has bean living under the back seat aver since the
days of tha Rabbits. Lift up the sit part of the back seat, fold back the
carpeting, and volla! a circular access plate to the fual sender unit. I read
ont seme ofther thread that for Jettas, the rear seat can be removed easily
encugh, revealing a ftap that can be opened to reveal said plate.

P Lpgged
W posteusanvery 27, 2000 17205 WD S B/Ew
Is this problem made worse by bad fuel or a near empty tank?
Gregor Swhoa
Torgue is a beautiful thing
IP: Logged

ﬂ pusted January 31, 2000 10:40 % -ﬁ WE*

DR T e e

M‘y’ 2080 letta TDI s only twn months old and froze up and stalled last
Tuesday night an the way home from work the temp was about 6 degrees
F. If the dealers are raplacing the chack valve In Canada what are some
folks experiences in the US? The dealer wanted to charge me $125.00 for
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Hegistered: Jan changing the fuel filter and adding conditioner, but changed his mind. YW

2000 of A's position was that it was my fault for not winterizing my fue! enough. I
told them about he chack valve and they do not acknowedge this account.

IR Loegged
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