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The Vehicle Identification Bumber submitied was checked againat the
Carfak (R} database of ower 1.01 billien vebléle records. The Carfax database
incluges U.3. and Canadian titis and registratien aotivity, rental and lease
nqa{hodmnr readings {rom wniszicns inspection staticna, auto gpeotions

4nd other sources. The resvity of thig ayargh are displayed below.

SECTION 1 VERICLE SPECIPICATICNS
—--u--q-{---—-.---....-_.__...1.._-_..,__.,.-,..._‘__,____--_,_____,___,_____.__.___,.__,__,____._________,____ -
Vehicle IN: ZPALPTAWATX165391 k. Watdn ~ ol Mefs e -
Yoimry: 1996 rord M. w ™

Hnd-l; Crown Victoria 1LX

Body: ' T Jedan Lacge car

tnying: {.81 vg pr

Tialz . Farcline

Drivaline: Rear-whmel drive

Applrgtlon: Normal

County Mfg. Canada

SECTION 2 CLEAN TITLE ETISTORY GURRANTEE

RESULT: CLEMM TITLE HISTORY GUARAKTEED FOR THIS VEHICLE

The VIN submitied was chackad against the Carfax cetabase Lo determine if
any title document for this 1938 Ford was damignated or markad with
any of thy following types of problens:

ﬂnlvaq!afaunk Pltig-——=====——— snwaneme__ -3 Chgcked. Ho Problem Title Found.
Rebullt/Recoratrusted Titlgq-—--——-+++w--->» Chacked. Ho Froblem Title Found,
Flood Damage Title=---—--————sc-m——-ncac.--> Checked. Ho Problem Title Found.
Camage Digclomure Title-=eswms-——oeear.-—%  Cpgecked. No Problem Titie Pound,
Marufasturar Buyback {LEMON! Title=---—---- * Chepked. No Probleam Titley Foupd.
Exceeds Mechanfoa)l Limite Title=---—----=3 Chgoked. Mo Problem Title Found.

Hot Agtual Mileaga Title—-~—---=----ocuoch Checked. No Problem Title Found.

For inforpation on the GClean Title History Guarantsas;, sse asction 5,
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RESULY: o odometer zollback datected in the Carfax database.

The ?fﬂ submittad for this 1996 Pord was chacked against the Carfax
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a hiﬂ_dm Problas, Bowmwar, Cayfax hay ROL fnspecteq this vanicly, Theras
SoUld be other Porential PIoblene wisp Shis venis] . that have pgt been
tﬂpﬁr?cd Lo Carfax,

NOTE: Mot a1l tirles losugs TUPrSsent o chinga {n vehlieiy Cownershin, Fror
exawply, o title oouly ba 1esvag g Tellapr gy Aldrygn 2hange orp FOrrectian,

FARRANTY DISCLATMER

*—----h-ﬁ-h-‘-—l-‘-q-'--q--qﬂ—ﬁ‘-b—--‘.'-‘-v—-—-q---q---‘--q-h- Tt .
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Beck's Garage
Albertvilla, Alabama
B878-6008

The following is a short history of the car from the ime it was made to the time we
purchased the car.
Our Ford dealer in Maine got this information about the car sent to me via the internet.

1. It was a program car. Built in St. Thomas ptant in Ontario,Canada on 3-19-96 and
sold to Rhote Island.{Sold t¢ F135801 and ship to FBB-331}There is a PO 7 program
til March 3172000, on the vehicla. ¥ it is a program car and has less than 50,000 miles,
and you are tha first owner, it could be repaired by Ford. | don't quality.

2. Ford program cars are given to a brokserage firm in 8irmingham (A'Dessa).On 3-18-
g7, John Carpenter Ford purchased the car and serviced the car for the owner, Mr.
David O'Hayes(256-350-1154). He ia notified by the company that the check engine
fight has a recall. (recallbration of some sort) 57T01. He recalls getting that notice,
and he tokd me that ha thought that it was taken care of. Records at John Carpenter
show that it is still an open racall.

3. After about 12,000 mies the car is traded in to Cloverieaf Buick in Decatur.{ 5-19-87
at 32, 923miles)

4, Cloverleaf sells it to Major Motors where we later purchased the vehicle. !t had
33,089 miles miles on it

Woe did not purchase the extended warrantes because we feit that we were buying a
good car. We did not know about the service bulletin.

(My husband drove a crgwn victoria for his law enforcemant work ang had his car welt
over 100,000 miles on it. )

Trouble began:

12-10-88---Joyee drives to Humtswvilia, Al. for concert. Fillad up gas tank before
concert. Foliowing concert, | started my car. it really rumbled and acted like it was
starving for gas. i had a friend with me. | drove my friend home whereupon, it really
idled roughly. Drove home.

12-11-59G-- Before work, | drive t¢ Mike's Aufo to check out car. Tell hirn what ¢ar is
doing. He says it sounds like | have bad gas. | had put dry gas and fual injector
cleaner in the gas tank aftar { got home from the concert. He said to drive it some and
let it work itself out. | wertt to work and after work, | did not have any problems in
starting it. | drove to Jacksorvitle State University (112 miles) for my course and did
not have any mors problams in starting or driving it home.



12-12-89--| start the car 10 go to work and it does not want to catch and rumbles very
roughfy. | call a wrecker, but it does not come in a timely fashion, so i try the car again
and manage o get it running and drive akout two miles to MiKe's auto and leave the
car with hirm. | call later in the day and he says that | have bent vaives. Haran a
compression check and found 1,2, 3 cylinders were {ow on compression. He pulied
the right valve cover and found 3 rocker arms off ang 3 bent valvaes which indicated
that the heads had to come off.

Mike couid not perform the necessary work at that time because he lacked the
necessary tooli that would allow him  to fix the engine properly. He ordersd the tool,

About this time, Mike's Auto got another car, a Lincoln Town car with the same engine
and 67,000 miles with valve problems.

12-16-99 | called Ford Custamer 1o file a complaint.

12-17-98--1 called Ford Customer Service and got the same exact message (nothing
we can do-no warrantee etc.) | ask to file a mediation complamt.

12-17-99--1 called Major Motors, where we purchased the car and asked what they
could do for ma. They indicated that they would be wiliing ta let me have the parts at
cost.

12-17-99--The car gets towed to Major Motors, with the valve covers stift off and in the
car itgelf as | had instructed Mike to do.
Cynthia, the Service Manager suggests that Ford that shoutd work on the gar instead,
if we were filing mediation, so that thare wouldn't be any middle man.

12-17-99--The car is towed from Major Motors to Bob Skuolfield.

The car stayed at Bob Skolfield's until 1/7/99.

Skobietd Forg had called the Ford Motor Company and was told not to work on the car
as it would ba tampering with evidence urtil the mediation papermork had been filed.

| was pot able 1o walt untit that time as | was going to school and needed my car.

| toid them that | wanted the car repaired anyway, that | would pay for the repairs and
fight with Ford later. Skolfiedd Ford tells me that he is short handed and would be a
coupte more weeks before he could start working on it.

12-20-53- call Ford Motor company 1o tall tham that | have not received my paperwork
and that | was very frustrated.
12-22-99- The SE application was initiated.

i cakled Major Motors and told them that they wouid be getting the car back to [epair as
Skolfisld was not able to do it in a timely fashion. She also said that they were short
handed and that she would not be able to da it for at least a week.

January 7,2000--0ut of desperation, | locked through the yellow pages and found



Chartie Beck's garage and they rebuilt sngines. Mr. Beack said that he thought that he
couid get ento to it right away and had the car towed to hig place.

Mr. Beck found out that thers was a sarvice bulletin aut on the angine. Hasty Auto did
the "valve job" and alt other parts needed to repair the engine were ordered through:
the locai Ford Dealership, Gilbert and Baker Ford, Highway 431, Albertville.

1-18-00--] call Ford Customer sarvice--no paperwork

1-27-00--Ford initiates SB application for second time.

2-2-00--redid application

2-2-00--called another Lincoln dealar and asked if they were having problems fbung
4.6 angings so that they would stay running. He did indicate that they had had a few
problems.

Mr. Back put the car together and took it for a long test drive. He put 36 milas on it and
it skipped again. fn opening up the again for a sacond time, he discovered more
rocker arms off on the opposite side of the engine.

He fried to replace more valves for a fong period of time, but the engine kept popping
them off. Ha decided that it could not ba repaired as he had done everything that ha
had been told to do--Billy Thrasher Ford, Gilbert and Baker, and Cloverleaf Lincoln
and Mercury.

in order to get the car working again, ha orderad a used Thunderbird engina, same
kind, with 70,000 miles from a salvage yard. i had a 30 day wamaentae with it. He
instafled that engine, drove It, and called ma on Feb. 4 and said that he would have &t
ready for me by Monday, Feb. 7. | had 10 get a loan, s0 i had to wait unti) Wegnesday
{o pick it up.

2-7-00—-Called Ford Customer--was told that Gilbert and Baker had tried 3 times 1o call
me. Wa have an answering machinge, and they never called or left a message. Told
them that my first engine could not be repaired with Ford parts and needed ancther
engine.

2-8-00-- { paid for the car, and on my way homs about 1/2 mile from Mr. Beck’s
garage, the engine light came on. | pulled over and calied him. He said 1o bring it in
the nentt day. e felt sure that if was not the engine.

Feb. 10, | drive the car 1o Mr. Beck. He puts It an the computer and finds a vacuum part
aut of order or adjustment, fixes . | drive about 1 mile to the gas station on my way
home and the check engine light comes on. | furn around and go back o Mr. Beck
wheraupon he put it on the computer and finds an oxygen sensor not connected tight
encugh. | drove home, but 1 heard a popping noise from the enging.

2-10-00—called Forg customer servica to tell them the cost of my vehicla and what
hapmened to the new/used engine that was put inte my vehicle because the first one
couid not be repaired.

2-11-00--1 started the car and tha engine made a rumbling sound and did not want to



start. Mr. Beck came to get the car, opaned up the Thunderbird engine and found two
bent vaives. He replaced all of the rocker arms in the Thunderbird with the new ones
nrdarad from Ford that shouldd bave: renalred my first engine. | asked him to keen it
over the weekend and drive it as much as he could to be sure. He drove it 138 miles.

February 15. | drove my car home. So far it is running.

Mr. Back did not charge ma for breaking down the first engine a second time, aftor
fixing it initially. Enclosed is a slip that he did not charga me out of the kindness of his
haar that | hopa 10 recover his labor for him in 3 madiation os Jawsuit anaingt Ford,

Tha State Attorney General's office gave me this number and | have given this number
to Mr. Dale Mamilton. He had to bring his Lincoln tinker back for a second fix-same
probiem two days after Mike's Auto fixed it the first time. He has since tradad his car in
because he said that he didn't trust it. | feel the same way about my car, but do not
have the money to trade mine in at this time. | feel that | am baing forced into buying an
gxtended warrantee just to protect myself after 30 days.

| feal that the vaiue of this car as a trade in will diminish as a resull of having ancther
angine in it. in the maantima, my ofd angine with all of its parts is sitling in Mr. Back’s
qarage until this is setiled.

i would have had further expenses in that | would have had o rent a car, At 150,003
week, (the cheapest rate that | could find}. My mother-in-law, who fell into ifl health
anxt had her Cadillac for sgle at the time this happenad to our car now has an extra
two thousand miles plus and has had to take it off of the market undil we got our car
back 1 feel that this amount of money is owed her for her "renting har car tor us,
thereby reducing her value from her car.
Enclosed: -Car fax form

-bill from Charlie Beck for one rebuilding of engine

-bili from Mr. Beck for labor that he lost having to take down two more

engines.

-towing tha first time to Arab
Not enclogad:

-payment to Mike's auto for his labor t0 diagnose the probfem 40.00,

~rental fee for car for 8 weeks at 150.00.
| feel that the Ford Motor company has bean unfair in not admitting that they are having
problems with their engine and should have o own up. My car now smelis like the
intarior of a machanic’s shop bacause it has been there so lang  We have been Ford
{oval customers. This is our 12th Ford vehicie and we feal that we have been shafted.

The Ford Customer Senice center has bean of no help to us whatsoever and at
times, thev have darad us to do whatever it takas.
I do appreciate your looking into this matter. | woulkd appraciale hearing the

results of our complaint. Sincerely,

W L AR



