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Chrysler Customer Center
P.O. Box 21-8004
Aubum Hills, MI 48321-8004

To Whom 1t May Concern:

In the past | have enjoved leasing Chrysler products because of the
low maintenance and reasonable lease rates. Recently however I
was disappointed with the outcome of my last trip to the dealer for
service. We were charged with two invoices totaling 322 .40 for the
repair of a broken park rod. The park rod was a $10 part that
engages the truck into park, neutral, drive or reverse. 1 do not feel
that part should break under normal driving conditions in a two-
year-old vehicle.

The problem started when the vechicle was shifted from four-wheel
drive to two-wheel drive while at idle at a light. When we went to
go the truck started bucking and hesitated. Then the truck went as
usual. Since this time we noticed at our next stop that the truck
would roll when it was in park. We had to use the emergency brake
to stop the truck. A potentially dangerous situation. It is important
to note that the truck shifter tever was in the drive position the
whole time of the problem at the light. It is true that the vehicle
had approximately 37,200 miles on it at the time of the problem. 1
honestly feel that this part shonld not have broken so easily. What
is to prevent this from happening again under these same normal-
driving conditions? We actually only shift into four wheel drive
about ten fimes a year for certain weather conditions December to
February here in New Hampshire,
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1 feel more responsibility should be taken by the dealer or by
Chrysler. We did just have the transmission serviced at 35,000
miles at this same dealer in December.

Enclosed are the documents of service from the-dealer in
Rochester, New Hampshire.

Anything that could be done to restore my faith in Chrysler and its

ram touih sloian would be greatly appreciated.  can be reached at

Thank you for your time.




