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VEHICLE OWNERS QUESTIONNAIRE

1998 TOYOTA CAMRY VINNUMBER 4T1BG22ZK3WU244978

ITOOK MY CAR TO MODERN TOYOTA ON FEBRUARY &, 2000 BECAUSE
OF A CLUNKING AND BANGING NOISE IN THE RIGHT FRONT STRUT. THE
SERVICE WRITER TOOK MY NAME AND SAID HE WOULD CALL ME WHEN
THE REPAIR PARTS ARRIVE.

THE SERVICE WRITER. STATED THIS WAS THE THIRD CAR TODAY
WITH THIS PROBLEM AND THEY RAN OUT OF REPAIR PARTS. [T SEEMS
THERE IS A PROBLEM WITH THE SPACERS AND BECAUSE OF THIS THERE IS
PLAY WITH METAL RUBBING ON METAL.

MY NEXT QUESTION WAS WHY WASN'T THERE A RECALL WITH THIS
PROBLEM? HE STATED THAT THE TOYOTA DEALERS HAD RECEIVED A
BULLETIN ON THIS FROBLEM AND A RECALL HAD NOT BEEN ISSUED.
NEXT HE STATED AS LONG AS THE CAR IS UNDER WARANTEE IT WILL BE
REPATRED FREE OF CHARGE. WHAT HAPPENS IF THE CAR IS PAST
WARANTEE? WHAT ABOUT THE PECPLE THAT HAVE VERY LTTTLE
KNOWLEDGE ABOUT CARS ? IF MY CAR WAS THE THIRD ONE ON FEB. 8™
HOW MANY MORE CARS ARE OUT THERE WITH THIS PROELEM? i8 IT ONLY
1998 MODELS OR ARE THERE OTHER YEARS? HOW MANY CARS WERE
FAKEN TO FRONT END SHOPS BECAUSE PEOPLE WERE NEVER
NOTIFIED BY TOYOTA ABOUT THIS PROBLEM? I THINK TOYOTA
SHOULD ISSUE A RECALL ON _THIS PROBLEM AND EYERY CAMRY
SHOULD BE CHECKED. ON IT IS CAUSING N WEAR ON

THE TIRE PLUS VIBRATION IN THE FRONT END. WHY IS TOYOTA
HIDING THIS INFORMATION?

BEFCRE CALLING YOU, [ CALLED TOYOTA CUSTOMER. SERVICE AND 1
POSED THE SAME QUESTIONS TO THEM. THEIR REPLY WASIF THERE IS A
RECALL TOYOTA WILL PAY FOR TiIE REPAIRS (JF THE CUSTOMER SAVES
THE BILLS) TOME THIS IS A BAD ANSWER.

T ALSO CONTACTED THE BETTER BUSINESS BUREAU AND WAS
INFORMED THEY ARE NO LONGER HANDLING MEDIATION FOR TOYOTA.
ANOTHER BGO-BOO BY TOYOTA. (NEVER INFORMED THE OWNERS WHO
IS HANDELING MEIHATION?T)

I WOUILD APPRECIATE YOUR LOOKING INTO THIS MATTER.




