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May 25, 1994

Ronald F. Sobrec

Gen. Sales & Serv. Mgr.
Chevrolet Motor Div.
F.O. Bax 7047

Troy Michigen 48007-7047

Desr Mr. Sobrero, Re: 1994 Chev. Suburban £.5 Turbo Diesel
1GNGC26F5RI3ATSTY
l. fuel injection vump fallures
2. excess ¢i! consumption
3. rear main oil seal leak
4. radio static and squeal

I am writing to adwvise you that I am having the listad problems and
to ask you to provide me with written communication about what is
cauging the problems and how best to obtain repairs.

It has been my past experience that undocumented probleme frequently
do not receive proper attenticn and are igneored until the warranty
is expired. Therefore this letter.

The wehicle was purchased Jan, 21, 1994 from Bill Branch Chavrcist,
Fort Myers, Flerida, and as of today it has been driven B030 miles.
Most of thase miles have been highway miles, from Florida to Texas
and return, atd from Florida to Illinnis and return., 0il and Filter
changes have been made to M specifications. Shell Rottela T
(15-40W) is used in oil and filter changes made before and aftar
each trip. The vehicle is driven at or slightly exceeding legal
gpaeds but has not yet been uged for its intended use of pulling a
large trailer. I stay away from quegtionable fual scurces and keep
the tank topped to avold condensation problems.

1. FUEL INJECTION PUMP. Of primary concern is the fuel injection
pump. The Bill BHranch service dept. changed it on April 19, 1994,
pricr to my last trip to Dallas. In fact they changed it twice
bhecause they could not get the first replacement pump timead
properly. The reason I am concerned ie because during my trip to
Dallas 1t =tiill quit momentarlily 2-6 times each driving hour. It
feels as if scmeone =shmts off the ignition and guickly turns it on
agaln. Fach time 1t happens I wonder if 1f is going to fail
completely just as it did the first time. These are the same
sympions experienced prior to the First failure.



2, OIL CONSTMPTION. ¢Oil]l consunptlion now is approximateiy (1) quart
evary (7007 miles. 1t acts as 1f the rings are not seated and the
deailer agrees and save to give it more time. I feel the engine
gshouid run hotter than (184) degreas, indicated by dash gauges, at
least until the rings seat; however, GM service personmnel inform pe
only (1} thermgstat 1s available and that 1s only (190} degrees.

Az I take good care of my vehicles and keep them a long time I will
not be satisfied if the il consumption does not decrease.

3. REAR MAIN OIL SEAL LEAK. This leak seems to be minor at this
time but I see 1o excuse for a new engine to leak at ali. I expect
it to be leak free, if properly taken care of, for at least
(100,000) miles.

4. RALDIO STATIC/SQUERAL. The radio ({premium system, AM/FM with
cassette and graphic equalizer) emiis alternating ascending and
deascending siren-like squeals on marginal stetions (stationz I get
without this problem with lesser auto radios)., Also on marginal
stationg, road shock is transformed to speaker static (each bump
produces static)}. The service manager advises me that to trace the
problem the radio must be removed and I wouild have to travel without
it for a week or more. 1 feel that after paying over $32,000 for
thig vehicle I should nct have to be without the radic for a single
day.

My, Sobraro, in splite of my complaints I like the Suburban very much
and I only want to get it pepaired properly so that I have a long
and happy relatiomship with it. I have answered all your
guestionnaires but have been disappointed that they do not request
more personal commentzs, I feel all of your customers would be
happier with the product if they could see your interest in
inceorporating needed and seasible design and service changes.

I have alsc been gquite frustrated becauvse I have no one to czll for
Tachnical information. Your B0OO phone number is nice but no one is
there that can tell you what the torgue curve looks like, or how the
transmisgion is changed from last year, or if you tow yvour trailerx
in overdrive how or why the transmission will fail, or more
currently, what is causing Stanydine, fuel injection pumps to fail
and what can I do about it. It took me (1} month to find out who
makes the motor il equal to rthe specs in the owners’ manual. Your
service departmant Aid hot have tha right answer and your Customer
Asgistance Personsial are always nice but they were not allowed to
give me "brand names". I would be pleassed 1f you could put some
technical people on line to answer questions like mine.

1 sincerely thank youn for your attention to my problem.




Jan. 26, 2000

Chevrolet Moicr Division
Attention: Reimbursement
F.0. Box 33170

Detroit Michigan 48232-5170

Re: 1994 Chev., Suburban 6.5 Turbo Diesel
1GNGC2EFSRIZITET?S -- REQUEST TO EXTEND
Fuel Injection Pump Warranty

Re: Case No. 390174893

Re: conversation 1/26/2000, GM Customer
Relationship Mgr.,&tephanie Murphy

Thigz request is being made because the repair problems outlined
herein have demonstrated that GM corporation has failed to provide a
reliable electronic fuel pump design equal to the implied durability
of the 6.5v diesel engine. Warranty protection is requested ontil
appropriate fuel pump durability is demonstrated.

The wahicle was purchased new by me on Jan. 21, 1394 from Bill
Branch Chevrolet in Fort Myers, Florida. On this date (Jan 26, 2000)
it has been driven 76,982 milez and 1t iz now rnnlng on the 4th.
feel injection pump.

April 19,1994 & 4,532 miles the 2nd and 3rd fuel pumps were
installed. {the 2nd failed before I could drive off the dealer's
lot}., :

March 31, 1999 @ 70,727 mile=zs the 4th fuel pump was installed at a
cogt to me of S$7E0.185.

The last faiivre stranded my wife on a dark night and in the midst
of traffic. At that time, I d4id not have time to argue and
resultingly, 1 d4id not get free repair that I think this situation
dictated. 1 temporarily settled for paying ($760), one haif aof thae
cost. My time was short becaugze I was trying to build a new house.
The house is now complete and I am now taking the time to reguest
that M refund that 2760 to me.

Simuzltaneocusly, I am reguesting pertinent information as listed:
1. technical description of funei pump problems cauging failures

2. design corrections that have heen uged to assure reliability

1. ail gervice bulletips related to correcting pump performance

4. part number/change number of newest, mogst reliable punp

1 was assured by Customer Relation Manager, Stephanie Murphy. that
she would assist me in gaining the listed information,
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As a customer with experience as both a mamefacturing enginesr and
as a national and international manufacturing engineering liaison
with over 30 years experience in manufacturing diesel engine=s, 1 am
making the requast hersin because, being on the 4th cne, I know that
the Suburban fuel injection pump is not dependable. And after
surveying other &.3 Turba Diesel Engine owners, who are having
similar problems, I know of no significant move GM has made to
correct the performance life of the fuel injection pump. I thought
by the time my warranty had expired I would sep a fix, but I have
Sean none, At this polnt, I do ot care about other gwners. My
goal 1s to keep this vehicle at least 300,000 miles, and I will take
every step requlred to make sure the it is scund in both design and
assembly, 50 that 1 can achieve that goal. I thought 1 could easily
accomplish that goal by buying a GM a diesel and made that degision
only after three years of canvassing £.2 diesel engine owners who
were very satisfied and had no significant injection pump failures.

1 had some earlier indication that I did neot get a better settlement
becauge I perscnally service thig wvehicle, ia my own hangar. I hope
thia is not true because I ¢could not afford to purchaze a new GM
auto unless I do perform the routine service myself. Also, I find
taking good care of my car stimuelates my pride and satisfaction in
ownerghip. I c¢ould not afford to own this precision machine if I
had to pay for the routine and freguent preventive maintenance that
it requires.

I recently had another very seriocus and expensive failure on this
car that I will document here for the benefit of your customer
seyvice divizion and the customers that it serves: 1 hawve had a
vibration prohlem that I noticed, starting shortly after I first
took delivery. I did net kring it to GM's attentiochk because I
thomght it was caused by érive-line modifications that I had other
supplieras make. After a seriouzs blow ont (thae first blow out of my
leng driving career) I had (4) of the {5) still very good lacking
tirez replaced. And after finding that all (5) rims had sericus ran
out, I had to replace them also, to e2liminate the vibraticn and the
potential tire damage that they could causa,

The 0. E.Tirez ware some of the begt I have ever driven on, but the
rims were worse than any I've ever sgeen.

in glosing, this raguest is much longer than desired, but the time
it has taken GM to address the injection pump problem has been too
long also. Howewvery, problems described here happen in the best
manufacturing environment and all that i= asked is to receive your
fair consideration in rectifying resclting trouble and expense on my
Suburhan. Please help me ta be able to trust the rellability of my
car the way that I should.

Thank You for your prompt consideration.

Sincerely.



