Fur opeeis 7 T Fae 2S00

e , DOT Auta Saf!t:‘: Hutline. FOR AG_ENCY USE OMLY 137
U8 oepartmene ¥E€hHicle Owner's Questionnaire (VOQ) | Date Receivad odor
of Transportation NATIONWIDE 1-888-DASH-2-DOT nao
?f;;ﬁﬂ;;ﬂww 1-888-327-4236 07-FEB-2000 f:sj‘r ——
Admicistration www.nhtsa.dot.gevhotline - _
sHharaice M.
856432

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Date ! !

YEHICLE INFORMATICN
Wehizle [dent. Mo, (LML o crabas athemsr o Yohicls Make VeTicle Yadel wah cle Year

WIFCEFIELD (7 Crers 5 (e
PONTIAC TRUCK |TRAN3 SPORT 1997

Gurrent Odometar Reading

Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
(DAoL o
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

. . Car Z-Dawr
[] Manual [ Yes |[]3Point Belt Cruloibe [ Tes [] Front D'-.fan ﬁ_lc;: " H 4-Doar
[0 Criverside Aibag [X]2-Foint Bet [Rear BWiniuan [] otoreycle e li=iile g L Iv )

[} Ho [ «-Vheed [JOther Pick Up Truch|

[ Autorratic [Z] Ho
= Qtrar
—

D Passencerside Airbag

FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Fallad Partis)

1111200 (INTERIOR SYSTEWS FASSENGER RESTRAINTS:AIR BAG:FRONTA [ Let [] Right [ Criginal
12111300 (INTERIQR SYSTEMS PASTENGER RESTRAINTS.AIR BAGFRONTA 0O Frent [ Rear D Replazemeant

M of Failires Disteish of Msilurers) (- DO C- 50 IE:'W |E|d tTE.;t':-S] EH;S:":'{ :'dgauiuusry
0 Mileags at Failunais) SG000 JBIB LIS onta SIed
“ehicle Speed at Failure(s) <d Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

(] ¥es  [JMe[[] vYes [X] Me £ o [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHILE DRIVING ABOUT 40 MPH CONSUMER'S VEHICLE CRASHED INTO ANOTHER VEHICLE THAT
CROSSED THE LINE. DAMAGE YWAS FROM THE FRONT TO DASHBOARD, AND THE AIR BAGS DID NCOT

DEPLOY. “AK

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




e et e e —— e s

-

Fearn Mppromd: B bLB. Ha, 21770008

e DOT Auto Satety Hotlina FQR CAGENCY USE ONLY 197
& eparment Vehicle Owner's Questionnaire (VOQ) AN T 1oy o
of Transportation n_o
_ ) NATIONWIDE 1-838-DASH-2DAOT - 1A | I —
e :'h'ﬂy'““? 1-888-327-4236 of Wigrrialien | —
Adminlstratian www. nhisa.dot.govihotline aceIoh 1. - —
OWNER INFORMATION (Type ar Print) AERECTS INVE TG AT (JReference No.
558981 856432
Work Number
Home Num
Do you aidborize MHTSA to provide a copy af report to the mariacturer of Your velucia? M}
in the absence of an suthottzalion, NHTSA WILL NOT provids vour nains and sddress (o the vehicis manufacivror.
Bignaiure of Cwnar Date ! /
~ _____ VEHIGLE INFORMATION
weticle (dent. No. (VIN.) {Locaind at botiom L vﬁhﬁﬁm Wahicha Model Vahicle Yoy caﬁmnaggmm Reading |- ...
1GMDXO3EXYD294 166 PONTIAC TRNKE: |TRANS SPORT 1997 )
Purchase Date ) —D Turbo
Skre
1/98 Dl Neme s L e
[(New K]used CiySalinas Stte_ CA  Zip Code | Na Cyinders [5] Fuel Inkection
Transmission Type |Antiock Brakes [Restraint System Cruige Control [Deive Train  [Vahicls Type Body Style
Ot | Bl Yoo [CI320m88 oo | ggves [ Drod | B L 4o
. aar
I Actomate | ™, o [ Oriverside Alrisag []2-Poink Bek e et | ClMinivn (= Motoroyce m;h
] Passenpetside Alrbag — Ethar

FAILED COMPONENT{SYPART{S) INFORMATION

[ Compomen [Fan Hame{s) Location Faibed Partis)
12112 |[INTERKOR 8YSTEMS:PASSENGER RESTRAINTS: AIR BAG:FRONTA E:] Left Right EI Criginal
12111306 |INTERHIR SYSTEMS:-PASSENGER RESTRAINTS:AIR BAG:FRONTA E:l Froem E Fomar D Re "

Mo of Fallures Datede) of Failurais) 05-DEC-1999 Fafled Pert(z) |NHTSA Previously
hileage al Falure(s) e Availabla? Confacted?
Vahicis Speed at Failure(s} 40 (Tves [ |[] ves KJwe

APPLICATION INCIDENT INFORMATION
{Flease describe in daial the Incident(s), Fallure(s), Crash{es), and Injuryes) on the back of this fom)

Crash 177 Flre Humber of Parsons Inpred” | Thuamas of Faeoes Eaimied Mroncrhy Dpmane | Reroed to Pollce
RYes [INe1] Yer [X] Mo ¢ " 520,000/totalled |DiYes .%o
auto
N NARRATIVE DESCRIPTION OF FAILLIRE{S], INCIDENT(S}, INJURY(IES}
WHILE LYRTY h ' F1u)) R ANOTHER VEHICLE THAT

CROSSED THY RMA i ASHBOARD, AND THE AIR BAGS DID NOT

| CONTINUE O EACK IF HEEDED

Tha Privacy Act of 1974-Fublic Law 93576 This Irformatian s ragfuagted HUrRUAN o an.lhm-it;r wested [ e Nelanal Highway Trafic Safely Act and
Feequent amendments, You ar ungsr no obigation to espond this questonnalne. Your respoise may e wsed to aselst tha NHTSA 0 determrining
ether 5 manufacturer should take appropriate action to cofrect a safety defect, if the NHTSA, proceeds with adiminiettative enforsernant or Bigatian
et @ mAanUractune, your rasponse, oF 8 sitlstic )l summany thereol, may ba usad in support of the agancy's action.




U (U U R T S e Farirs amprs ey e s ke ¢ e v i n e

Conplaint of fallure of airbags non-deploy and GM
"customer mervice”™ neglect.

February 17, 2000 fefoiond £TCH32

(Accident happened December 5, 1995; approximately &:1% PM] While
driving at the speed limit of 55 mph on a highway, when a pickup
truck pulled ocut in front of me (he was turning left from a road
ory my right). He pulled ocut, blocked the whole lane in front of
me. I couldn’t go in front of him because of oncoming traffic. By
the time I hit the brakes and slowed up a hit, I was probably
going 40+ mph on impact. I "“T-koned” the pickup on the driver’s
gide. See attached pictures. (Incidentally, the other driver has
been arrested for driving with suspended license; no insurance; no
vehlcle registraticon and was deemed at fault for the accident.}
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I hit the steering wheel and am still suffering with neck pain
radiating down my right arm. My 17-year-old granddaughter is
still receiving treatments for injury to heck, shoulder, and
whiplash.

When I filed a ¢laim with GM “customer szervice” regarding the
airbags, I was in ¢ontachk with Mr. Jonathon FPosnick 1-800-762-
2737, in Florida, {Claim #%9311721). He told me that I could not
settle with my insurance to replace my automchile until GM
completed their investigation. He told me if I did zettle for my
auto, that they would halt the inwvestigation. I waited six weeks
for them to “investigate.” After six weeks, I received a terse
letter saying that the airbags “should not have dsployed.~

I called and asked Mr. Posnick for a copy of the report. He
refused, saying "it’s the property of GM.* He said I would have
to employ an attorney to subpoena the report. (I had no intention
of litigation -- I Jjust wanted to know why the airbags did not
deploy, as that would have a bearing on what kind ¢f automcbkbile T
purchased. }

This is hardly “customer service!l” It seems that unless you end
up paralyzed or dead, GM feels the airbags should not have
deployed. Touting airbags the way GM doeg, certainly gives an
antomobile bayver a falge sense of securitcy.

I hope yvour organization can do something about this deplorable
attitude and lack of concern/gervice by General Motors. T look
forward to nearing from you.
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