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March &, 2000

NHTSA

I"m writing in regards to my engine failure caused by Honda piston rings.
My shop has informed me that the metal in the origmmal piston rings was too
hard and wore down the cylinder walls. Honda has since changed their
piston rings.

Old part # 13011-PM5-A02
New part # 13011-PO4-G02

Honda denies that they have changed the specifications or metallurgy of
their parts but they will not deny anything in writing for me. They have
mformed me that I will need to hire a lawyer if | want anything in writing,

I believe an engine encountering similar breakdown could pose a safety
concern to other drivers. Thank vou for your efforts in this matter.

Sincerely
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Jan 4, 2800

James C. Blunt

Custorner Relations

Autornohbile Service Division
American Honda Motor Co.,, Ing.
12432 M. E. Airport Way
Foriland, OR 97220

Mr. Blunt

Happy New Yearl I'm finally getling arourrd to writing this lstter concerning my car after a hestic
holiday season. My car had experienced some engine troubles a couple of months ago as ! was
driving home from work. | first noticed my tempereture gauge mowing vp. Having experienced
simliar problems a few years back, | knew to turn on my heat full bfast to keep the engine
lernperatura down. I naver did raach the 'red' zone. {then proceeded to my auto shop, High
Rpad Automative where 1 have routinely serviced my car for years. They are an ASE certified
shop specializing in Honda and Acura cars. They have establishad a high caliber reputation in
the communily. They wera also closer to where | was and | didpl wani to remain driving on the
freeway for long.

The history of my engine troubles started a few years back, when | first contacted you. Atthat
fime, I'd laken my car to be repaired at Honda of Seattle where they had my engine head gasket
replaced and head machined. The piston rings were not replaced and knocking sounds were
audible afterwards on warm days. The 'knocking' was documented as | took my car for a drive
with Raiph Almand of Honda of Seatlle. Honda of Seatlle advanced the timing to help
compensate for tha knocking. The technicians at High Road Automnotive feel ithe head was
machined too far, contributing to my curenl engine troubles.

ASs my engine was inspected this time, 1he tachnicians found the engine cylinder walls to be
misshapen. The walls were rebared to accommodata second aversized plstons. Also, after
having done some research, High Road Automotive discoversd that the fadiony-installed piston
rings were too hard, causing the deformation of the cylinder walls. Their theory was confimed by
heir parts supptier at Lynwoed Honda, John Goodwin, who stated that he has seen similar
failures in Civics from the $2-95 peniod. Honda must have known of this problem, as they have
changed their piston rings. The new rings have been redesigned with a softer metal comedting
the wear problern.

| purchased my Honda Civic believing it was the best quality product in its class. With the
consistant servicing and care | have given my car, | haven't experensed the owner satisfaction
that cne woukd expect from a Horde. | balieve that the prior head gasket work done by Honda of
Seattle in confunction with teo hard of piston rings installed at the fectory caused my engine
tailure. | am requasting Honda te look into my situation and reimburse me for my hardship. |
have altached all relevant documents relating to my engine problems. Please feel free to contact
me, {although | am by no means knowledgeable akoul car engines.) Also, if you would like,
please feel free to call Peter Gowan of High Road Automdtive. He will be happy to retum your
calt when he has some free tima during the day. Me is knowledpesble about the repairs my car
has undergone. Thank you for your time and considerationt

Sinceraly,




1 = ' HIGH ROAD AUTOMOTIVE
Honda Acura Toyota Service you can Trust
1531 NW Leary way Seattle WA 98107
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ESTIMATE Time/Date Auth |Cust g

1 $3000+T | 15:00 10/20/%9| aAH |By POG Ry ok

2 $42004 14:10 10/27/99| au |By POG f e :
OWNER REPORTS THAT THE TEMP GAUGE PO ﬁ&ﬁ;ﬁ HETT L S
I8 GOING TOWARD THE "H" RANGE. vou purchased from
Diagnose Overheating Problem; 5Ch 45.50 our store, Tell us.
THE CCOLING SYSTEM WAS 2gts. LOW ON SCh We will make it right
ARRIVAL. No Hassle
PRESSURE TEST CODLING SYSTEM. SCA 22.21

RESULTS; NO LEARKS SEEN. Thank You

Tk Themostat Operaticon:; MNORMAL

Ck Ceooling Fan Operation;:QK

Ck Radiator Flow: 2 QUARTS LOW,

Ck Cylinder pressure test, bubbles
REPLACE RADIATOR CAD, SCA
NG EUBRLES SEFN DURING 15 TEST.

THE SPARFK PLUGS SHOW SICGHS OF EBURNT
ANTIFREEZE ON #2 AND §3 CYLINDERS.

AFTER WARMING THE CAR UP AND PUTTING ECA
THE PRESSURE TESTER ON THE COOLING
SYSTEM, WE FOND ANTIFEEEEE IN THE

# 2 CYLINDER. THIS MAY BE A RESULT

QOF LOCALIZED OVERHERTIMG - ie. AIR
DPOCEETS WHICH CAUSES HEAD GASKET

FAILURE AND OR HEAD CRETING CRACKS.

THE NEXT STEP IN DIAGNOSIS IS TO
REMOVE THE {YLINDER HEAD,

CYLINDER HEAD HEIGHT IS 54 . 94mm
CYLINDER BORES ARE WORN EXCESSIVLY.

BEMOVE & EHEPLACE ENGINE - BMA 591.50

RERUILD ENGINE BMA 767.00

REMOVE AND REPLACE CAMSHAFT AND BMA 107,25

ROCKER ARMS. ' '

REFLACE REAR MAIN SEAL BMA 19.50

REFLACE TIMINMGE BELT. BMA

Inspect and Adjust Valve Clearances  BMA ig. oo
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Hamda Acura Toycta Service you can Trust

1531 NW Leary way Seat

{206)782-7521
Fax {206)78%-9533

and Reseal Valve Cover.

tle Wa 98107
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Replace Spark Plugs. BMA
OIL. CHANGE BMA
REPLACE THERMOSTAT BMA,
REPLACE UPPER RADIATCR HOSE. BMA,
REPLACE HEATER HOSES. BMA
REPLACE SEVEN BYPASS COOLANT HOSES. BMA
FLUEH AND EEFILL COOLING SYETEM SCA
USING EONDA COOLANT,
4 GAS BANATYSIS DIAGHNCOSTIC; SCA
EEM CRUISE IDLE

o 0.1 % o 0.0 %

He 10 ppm HC 18 %)

€02 i4.9 & 202 15,0 %

02 0.4 % 02 0.2 %
Final idle ppeed 850rpm.
FINAL TEST DRIVE BM&,

- -OTHER CHARGES DESCRIPTION------------ CODE- - - -AMOUNT - -
MACHINING LABOR: SUBLET 8 225,00
CLEAN, BCRE, SURFACE BLOCK 8
PRESS & ALIGN FISTONS & TURN CRANEK 3
ENVIRONMENTAL DISPOSAL FEE, G 1¢.89
Coolant Recyceling Fee. G 4.00
DISCOUNT B -277.00

------------------------------------- B N S R e it R

#}JFJHlthFEJFIthFJE

PART NUMEER
15400-POH-305
CIL
54109-14000
cupg73o
06110-F03-030
12100-PMs -J01
54301-14200
81312-107-000
19045-PGR-003
13211~PE1-003
11.840-PM3 -000
13030-~P03-010

oy

oy

I; E%ﬁm S8
[T
Lys

o

e § i

OIL FILTER

KENDATL SUPER 10W-30

Seal, oil bolt l4mm. aluminum
ANTIFREEZE HONDA,
CASKET SET, HEAD

CYLINDER HEAD
ALIGNMENT

gal.

PIN 14X20mm

O RIMG, OIL ORIFICE

RADIATOR CAR

BEARTNG, ROD std.

TIMING BELT BACE COVER

BISTON O0.50
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171.
1047,
&.
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15,
42,

24

238.

62
45
eqQ
55
26
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72
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HIGH ROAD AUTOMOTIVE
Honda Acura Toyota Service you can Trust
1531 HW Leary way Seattle WA 98107

OTY PART HUMEER

(206)785-7521
Faxx (206)789-9539

12021 -PR4-0302
19501 -FO8-000
14400-PM3-0040E
T9T72L-8R3-000
FO7I2-8RI-000
T9725-BRI-000

11/17/99
INVOICE 293277

185408

19527

15506-
19507 -
-p0g-
15521 -
~PQE-Q00
19528-

pog-0qQo
pPog-000
ooo
Pog8-04gag

PO8-000

P S N R I W e i P T I g S S N

13321-PC0-014
19301-P10-307
15305-PTO-000
36111-PO7-000
90026 -BPED-000
DIgc

142781 -
2262

BI?7-003

I
Eatirs

BlnyiE
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Caa

f
RADTATOR HOSE UPPER
TIMINE BELT
HEATER HOSE
HEATER HOSE
HEATER HOSE, CQUTLET
HOBE, EARCV
HOSE, EACY
BYPFASS HOSE
HOSE, EBYPAEBS
HOSE, PREATHER HEATER
HOSE, PREATHER HEATER
MAIN BEARING, standard
THERMOSTAT 130deg.
THERMOSTAT MOUNT
GASKET EET, LOWER ENL

Estimates on this order are for your reference
only, your cars condition, prior maintenance and
market conditions can cause substantial
variarions in actual prices.

Above estimates do not include tax and will be
honored for 30 days from date of thils invoice.

STUD, EXHAUST EBxl.25x37
DISCOUNT
VALVE KEEPER
SEARK BLUG
a * -
; 7] i g B i ::.-
A R e
: 5 ' s
: i 3 o
: FEE] (E2 25k b PR
LAEROR TOTAL 1777.56
OTHER CHAERGES -37.11
FARTS TOTAL 2125, 56
SRALES TaX 332.51
ED IN ADVANCE .00
CHLRGED 4198.52




