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Satarday, March 12, 2000

LS DOT —WHTSA,

O Jecemieer 21, 3929°T took my 1996 Chevy Blazer (S-sp=2d manmal with
22,400-miles, VING 1ZHMCTLENYTELSE8399) Lo o 5-3tar Chevrolst dealership:
Global Zute Mall

1068 18 Hwy 232

Morth Piainfisld, NI Q7060

Dhore: {QiEY 757-4000

Zor a bBlown tranamizssion, I overwhelhningly coovicced Mr. James Tester
131lobal’ s Chavrolst Szarvics Manager) that the cransmission failed due te GM'=
lack of hacnoring the RAnti-Lock Brake resall on oy vehlols, EBwvery time I
traversed an uneven road surface and needed to braks my APS failed in that it
totally relzasod all tho brakes and T owoold rontiosly prags tke brake pedal
all the way to <he flaar with na responsc. My anly reopurse in this situation
iz to downshift szudderly using the engine’s comprassinn Lo slow the wehicle.
Thiz i8 a woll-knownr compiaint ot thase oars (oross refr

Rttp: £ fwes, katw, confinvrestigatorse/bhrakes.krm) that wars marsfactused in the
edrly 1%9{1%s5, which wtllized the Kolsey Haves ABS, and dAred a Jlass ARotion
lawzait that was lost by Seoersl Moters. Portokately, celike meny elhsc
drivers, I never kad an aceident in this papdls sitoeatisn,  Bven after GM
admitted quilt in the class action lawsait T was told ar bhree cccasions thst
my vehicls wag not affacted by this recall ever thoolsk [ evidenced the
identical symphbons bime and agein., T reagislered a oooplaint with Chewy
Tustomer Serviece every tine 1 bad this fa'lare antil they finally mailed out
Hy venicla's recegll. The ironic tning ig Lhat 1 received the recall
notification on the day before the transmisslon failed when I went into one
of my rbqular arcident aveidance downahifling roatines.

Jince tha wohicle was 8 months out of Harranty timE“HLSEf yvet 3,300 miles
ander warranty OM agreed to pay cnc-half the cost of repair.  The conimate
was $1,300 =0 the amicable split weuld ke 2650 from me and SR50E from OM and T
couald hawve iy car back in twe gays - Deccombor 23xd.

I didn't get my venilcle back antil Febraary 4, 2000 at a cosbl alone to me of
$1,147. A full 43-dgays later and an iacrease af 80%!

I callsd Slobkel's Jamss Tester everyaay, and scrmetimes twlce and thrice dally
and as unbelievable aa this seamns, GM did oot have manaal transmiszion parvtas
available for my 3-year old wehicle. o mid-Jasiuary Jim teld me that my
"mar will net be ready wntil che 2ng of Marvoep 2000 abk the earliest because
the partz canncr bpe foond.”  Since Globpal wodld neb provide a renlal osr
nndzr ANY citvtcumstances, dand sinee | owas gaetfing absolurely no help
whateoever from Chevrolet, and Feneral Mortars I was faced with Lthe
subszliantial oost of renting = cer for prokbably 2-months at Lezskt. Instead I
chose Lo oerchase a wsed vebhicle rather than inour those hefty roental fees.

The mere fact that my venicle’s transmissicn failed 5o carly in it's life,
and that GM ursucecessfully combed the country in search of a very common main
shaft leads me te believe that my =situaticn was nokt tnat uncommon, but mast
Takbher he a2 major problem with GM' = fruck/S5UV line.

Through some miracle Global received the main shaft early, and I picked up wmy
vehicle on Feb 4™, The next proklem arisea that somshow my original bill of
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5650 was inflated :[o &ver 21,147 even thongh the time estimate was increoascd
bv 2 factor of 2280% [(Z-days Lo d5-days). How can tonis be? I was graakly
Zneconvonienced by the manufacturer and [ have to pay a premivm for this?
Janes Tester aszsured me that he would intervense with Chery/GHE an my behalf o
roduoe the bill., After badgering WMr. Tester for a month he just adoitied
fhat I'm “.on my own.® So not only am I stuaci with an inferior product that
the mancefacturer and distribuzeor will not stand behind, but every
menufactuxing £law thet comss To light will ke require an exorbicant amgpunt
of moncy te £ix. I tozally unders-and why the OHC Jimmy (my sister wvehicial
Just had the dubicus distinotion of Deing rated the - FORET AR BOLD IN
AMERICA.

Words cannot righzly describe what I Eeel about Global, Chevroles, and GH.
I'n just hoping -hat the WHTER can ¢ scemeching, [ feel That Tlabal,
Chevroler, or GM sheould gladly pilochup my wsed oar purchdase in lisu of Lhie
zental fees that would have sccumilazed. FEy used car ozt 53,450, 415%-day
ental from Enzerprize (the chespes: in chias areadl at 530/ day is 31,330,
Certainly with zhe prozpect of nob haviong a car uatil March ar Lha sariieat
the uesed mar roate zeemed the most feaszible.

IFleage, something nas to be doze, Isp't this ias —reatment worthy of
ragiprocation and massive Warninag?




