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The raechanical history

1 purchased my 1999 Vollswagen Jetia new from Santa Cruz Volkswagen on April 18th 1999 | followed all
marufactorer suggested break-in procedures and bad the vehicle serviced at all suggested mileages A1
appruximately 3000 miles 1 began tu notics a slight shake or “shimmy™ in the stecring wheel when the brakes were
applied regardless of speed. The problem worseocd until 1 ook the vehicls (o Santa Crue Yolkswaxen Cor it°s firse
service (5000 miles) The front right rover or brake disk was determined 1o be warped and iy required re-surfacing.
This service was completed June 21, 1999

At approximately 14,000 miles the problem slowly began to relurn. Omee again the prablem worscned aver ime and
ovcured regardless of speed.  Being that since the last service four meonths ago | had moved to Holister, CA 1 had
the vehicle setviced fn nearby Gikoy at Al Sanchez Volkswagen. This ime both front totoss were diagnosed as
“warped™ and had to be replaced.  Less than 5084 miles after being reptaced the vehicle was hack in for service
again in Gilroy and the rotors were again replaced.

No more thane 2000 miles after the third pair of rolors were replaced. the car began exhibit the same sympioemns.
Sarta Cruz Valkswagen found the rotors again o need resurfacing

The braking systerm prohiems “source’ per the service departiment and Volkswagen

When the vehicle was serviced the Gryl time 1 was nol all that eoncemed, the service depl. assured me that it was
roost-likely just 8 “lluke” Wilh each additional service the idea of the problem being & “fluke™ was becoming less
and less likely. Come January the brand-new Jetta was i the shop for the fourth tipee in less than ten moaths, a
pastert: was developing that if continued would most-likely hawe the vehicle back in the shop for the same problem
in less than three menths. [t was apparent to me that the tepairs T had been receiving were not comrecting the source
of the prablem, but at best were & “band-aid" I expressed my concerns with the service manager who informed he
would have {he calipers {a possible cause) inspected.  The calipers were not fomd to have any working problems or
defects.

Santa Cruz Volkswagen informed me that in their opinion the rakes were being damaged by excessive use by the
operator (alsa explained 1o me as “hard driving™)y 1 assuzed the dealership that was in-fact not the case and that it
was impossible in my opinon the brakes were being damaged by “hard driving™ simply hecause the vehiele was
never “driven hard™ [ requested the vehicle be further inspected o diagnase the unkanwn problem, however my
request was denied due to the souree of the problem, per the service dept. was “the driver” appealed with the
Yoikswagen of America custoner relations departroent on rweo seperate occasions te further inspect the braking
systern.  Afler reviewing the case, Volkswagen agreed with the dealership’s copelusion that ihe driver was the
source of the problem. Furthermore ¥olkswagen informad me that [ should consider myself forminaie because the
service complelod was out-of warrianty and was going o be covered by Volkswayem in “good-falth™



Diagnosie “the vehicke Is boing driven hard™

The oniy ahernative irom the gervice dept hesides me abusmp the vehicle was that mayhe someone else driving the
vehicle was causing the damage. or that the routes being driven were mountainous causing excessive wear o the
brakes

The vehicle is operated by myself the vast mejority of the iime. The one and only other driver is my wife

{ a hamnd-full of dmes since purchasing in April)

[ averape approximately 2,500 mites per month commitiing to and from my ptacs of work snd to and from schoot

My commutes grc as follows:

Home io work © A 30 mile trip on a uncongested rural freeway through a valley  (the difference in elevations of
the two destinations is no meore than 104 feet

Home to school: A 7 mile trip on freeways through a vallsy and along the eastem shoreline of the San Francisco
Bay The differance in slevation between the two destinations is negligabls  This commute is for the most part
conducted off peak rash-tour

These contmutes account for approximately $5% of the mileage on my vehicle. 1'm a Paramedic which also rmeans 1
drive for a living, T also have & clean DMY record, I sincerely beliove T aporate the wehicle in a demeanor that is
forgiving and appreciative of the maching

My reyquesis:

The well-established pattern indicates the vehicle will be back m the shop within just a few-thousand miles. Twas
told that Lhe next repair would most-iikely not be covered by Yolkswagen and would be a minivm of 5200

{ per the service dept. “probably moe™) The pattern also ndicates [ can cxpect to return for serviee for the same
problets at least fifteen times before ! reach 100,000 miles (&t 8 minimuim $200 each time)

THES 13 UNACCEFTABLE

I hspe that Volkswagen is able to see that there is a significant mechanical deficiancy with a relatively new vehicle
that hes yet 10 be addressed, ot furthermore the vehicle has a braking system problem, which is safety problem.

My request is as follows:  The vehicle at no-charge to myself be exarmined to determine the sourze of the problem,
and of course the problem then corrected.  1F the source of the problem could not be detenmined, 1 would request the
vehicle to be repiaced. | will not agree to retumn the vehicle for service ever 3000 miles ta have a “hand-gid™ repair,
THAT TS UINACCEFTABLE

The source of the problem is the vehicle, not the dover. The condition of the original Lires that remain on the vehivle
oo this day indicale the same.  The vehicls is driven conservatively as | intend 1o operate it for mamy years and
nles come,
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