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I0 WHOM IT MAY CONGERS,

1. Fitst, let me apologize for the delay in submitting tequested
information concerning “"failure of the rack & plnion steering
mnechanism and subsegquent fallure of the power steering pump' on
the 1%%97 Pantlac Trans Fort descrihed on attached GME Foarm Ho.
212-008, Eeference No. 856036.

2. The delay was caused by two factors: (1) comntinulng power
steering problems after repairs were completed Gy the James-Bivard
Puntiac dealership of Erandon, Florida. and (2} wy belng on vacation
during the pericod 12 Felb through 12 Mar 00.

3. Alfwver furither Tepairs by the Leer Pontiac of Crestview dealer-
ship durting the period 20 Jan through 31 Jan 00, it now appears
the power steering problems have been mesolved. Needless to say

however, the zeliahility of this particgular 1297 Pontiac Trams
Port is questlicnable and I am net cenfident that I will be a future
cunsr of a OM preduct,

4, Faortunately for me and my family,; including wy six year old
granddaughter, the incident I reported to your agency on 2 Feb 00,
"ecomplete loss of stecering due teo the disintegration of the rvack &
pinion steering wmechaniam and failure of the power steering pumpl,
which haopened without any warning whatseever, took place in a mall
pariking letwhile I was driving at azproximately 10 mph. Howerwer,
oily minutes before, I was driving at 70 mph on I-75 and because

of the "poetential® for a very serious andfer fatal accident at that
speed, I sincerely hope your agency will conduct a thorough invest-
igation of the preblem 1o determine 1f gther GM products may he
affected and that your agency will alert other FPontiac and O
vehicle owners of %fhis posgible “"Hazardous Car Defect.

5. Alae, I want youar agency to be aware that I requested defective
patta be provided to me on & Jan 00. However, James-Biwvard,
apecifically, Mr. Marcua Campbell, Phone WNo. {813} 6£20-3333, stated
that since work wWas accomplished under warremty, thery would send
the parts back to GM. PFurther, when I reguested copies of all
decuments pertaining to the repairs, Mr. Campbell stated the
documents wWwere theit Wwork-up documents and ate not provided to the
custoemer. Therefors, only the attached documents ware providel 1o
me .



6. I truly appreciate your congerns in this matter and [ look
forward to hearing whether or not other GM wehicle prodwets may oF

may net be affected. Thank ¥you.

Sincerely,
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