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Customer Refarions - 2F02
Volkswagen of dmerica, fne.
3800 Hamlin Road

Awburn Hills, MI 48326

RE: 1962 VW Cabrio, VIN #2VIWDES ! E3XMEO709¢

Dear SiriMadam:

Last summer we researched and shapped for convertibles, We looked at and liked the VIV Cabrio
(3LS since it had the standurd equipment and featurey we wanied (Fant and side airbags, cruise
conral, power windows, efc ). After researching other makes gnd models and their standard
equipment and features, we chose the Cabrio.

Cin Septermber 8. 1999, we traded in our 1998 VW New Beeile and purchased a new {999 VW
Cabrio GLS {the Cabrio is registered under Lori A, Schlamp) from Palm Beach Vollswagen
fMeteor Muoiors, Inc. d'ba Palm Beach Acwra ond aféa Palm Beach VW, 6870 Okeechobes
Bhvd., West Palm Beach, Fi. 33411, 561-086-0300). We decided to lease it for hwa (2) vears.

Soon afterwards, while driving on the highweay, we almost regr ended the vehicle in front af us as
all of the cruise comrel's functions did not aperate correctly. In reviewing the owner's mantiol
again, as we had reviewed it prior to purchasing the Cabrio 1o determine all of the features and
equipment the vefucle carried, the crufse comtrol should have hod four (4} Junciions (sel, resume,
accelerate gnd decelerate). The set, resume and dccelerate functions worked properly; however,
the decelerate feature did niot operate. When vou press in and hold the “set” button, the vehicle
should decelerate until you release the “sci” buton; then, 1ke speed should remain at that new
sei speed What ocowrred wher we pressed in ard held the “ser” button, wus ihat the vehicle
aceeferated (The opposite of whar it showld Rave done). As we were coming upon slower [raffic,
this almost caused ws 1o rear end the vehicle in front of us. Please note that the accelerate
function of the crudse control, which is activated by holding the “resume’ switch 1 the lefi,
operates correctly. Therefore, we had two accelerating camtrols and no decelerating conwral

Presurming a wire was incorrecty attached (Le. a simple cure), we took the Cabrio back to Palm
Beach VW on Seprember 30, 1999, to have them check this ous. To owr astonishment, they swared
that the cruise control was operating covvectl). fhere is no decelerate function and the owner’s
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paste (we - vig Brpress Mail N

monual 1 incorrect fiee enclosed copy of work order sigting rthis). the following day. we
contacied VW of America fat the “809" wumber) and spoke fo your technicalsnecification
section, We explained what had occurred and inguived whether our vehicle actually should have
o decelerute function (vince having this feature was part of owr decision to purchase this
vehicle). VIV of America said that our vehicle showld have the decelerate funcriom and, although
they apologized for the dealership’s lack of kmowledpe, they suggested we take the vehicle fo
anather FW dealership to nave them correct the prodlem. We said thot Schumacher Automoiive,
Ine, (3720 Northlake Blvd., Loke Park, FL 33403; 567-622-8220; Mr. Kirk Moic in VI Service
has the most knowiledge of our vehiclel was actually cfoser to owr hame.

Clp Uctober 13, 1909 we broughnt the veliicle 1o Schumacher to correct this problem (tee
enclosed work order). We explained the problem and they stated that owr vehicle should have the
decelerate function. They ordered a speed regulutor and on November 2} 1994, wa broughi the
vehicle back to Schumacher to install this part (see enclosed weork vrder).

We presumed all the functions of the cruise control operated properly. but in earl-January
2000, we wsed the cruise control for the first ifme after having it repaired on November 20" We
Sound that it still dide't operate properdy. fn fact, of the four (4) functions 1t showld have (set,
resume, accelerate and decelergie), [t now enly had rwo (2) functions (setr and accelerare) The
“rasume” vwitch operated in the same manner as the “set”™ bulton fl.e. when you moved the
“resume " switch it simply held the speed, @ did not returvresume the vehicle to the previously
set speed) and you could accelerate by either pressing in the set” buitom or holding the
“rexume” Switch o the lefi. On Jonuary 20 2000, we brought the vehicle back to Schumacher
and they ordered another speed regulator. They kept the vehicle for four (4) days, and when we
picked up the car on January 237 and drave it home, the cruise control stifl did not operate
correctly. Al that time, we Rad the origingl three (3) funcrions (ser, resume ond accelerate) but
the aecelerate funerion did not operate.

On anuary 24 2000, we again broughr the vehicle ro Schumacher 1o correlt this and they
discovered that the probiem was owr (999 Cabrio has (998 wiring. For reference, our Cabrio
was butlt In Jamuary 1999, so it was prohably one of the first 1999 Cabrios butlt fwirth 1998
wiring, however). Schumacher fowrd that the 1998 Cobrio did not offer decelerade as o function
in the cruise control. We asked if they could remove the 1998 wiring and instafl 1999 wiring, awd
they said that a project of that magnitude is nof econpmically feasible.

This is where we currently stond. Since we based our trade-fi and purchase of the {999 Cabria
upon the vehicle s features and equipment, we do not want the vehicle as it does not offer what
was advertised. In addition, the vehicle is not safe as the decelerate function siill aperates as an
aceclerate functing.
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e fave telephoned VW of America’s Cusromer Sorvice (gt the 8007 mumber, claim 433299)
arid their response was basicaldy “sorryv for the misinformation on the cruise comreal s abilin.
the vehicle was made correctfy and you're Stuck with 87 While we do not fee! thor is an
dappropricfe responss for any situation, if cerfainfy wasn't appropriaie for our sifugtion sikee
there is a major safery concern with rhe cruise contral as it almost caused us to rear end vehicles
rraveling fn front of us

A5 two-time VW customers (LorD's third), we would appreciate yvour immediate review of this
sifuation and o repl) to us as soon as possible.

Sincerely, Sincerely,

ks

Frclosires

cor (Mfice of the dArtarmey General dwienclosures, Loemon Law Research Unit, The Capitol,
falinhosses, FL 3230010505
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