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TIRE IDENTIFICATION NO.*

oclo]T

MANUFACTURER/TIRE NAME

SEFE

" The identification number consists of 7 1o 10 letters and numerals following the letiars DOT. It s usnally ncatad
near the nm flange on the side cpposite the whitewall or on either side of a bilackwall tire.
i

NARRATIVE DESCRIPTION |COMNT-MUED)

I received a Service Program Notification eumber 98823 for my 1997 Ford Taurus. This programm slates

{hat nty con hag an engine coolant defect that

potification program had expired:

ford will repair at 10 ¢ost 10 me. On February 13, 19?9, ey 1?-1'fc:
brought our ¢a+ to Burns Ford in Huntingfon, NY 10 be serviced under this program. She was denied scrvics
becayse their compuler stated “WO CAMPAIGN MESSAGE (S) FOUND” and was told there was nothing wrong . .
with her car without even looking at the vehicte. Our car now shows afl the exact symploms as stated on the

notification. Cn January 17 20600 e dsaugh! the car back to Bums Ford and now denied service because the

i inging i . i ired. d in negligent

We did our part by bringing in our car to be serviee before the program expired. Burns For .
for not fixing the car the first time we broughd il in and refuse to accept any responsibility. Funhermore, we luve
tepeatedly tridd to resolve this problem with both Burns Ford and The Ford Moior Company.

The enclosed recall letter (with sty car™s VIN #) from Ford Motor Company proves that Fozd
acknowladges that there is 2 serious defect wilh oy car.

Thank yom for your help.
\m. P
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BUSINESS REPLY MAIL

FIRST CL&SS PERMIT MO, 71172 WASHINGTON. O.C.
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LS Depariment of Transportation

Mational Highway Traffic Safety Administration
AUt Satefy Hotime, NEF-11 HL

001 7th Strest, 5w

Washingion, D 20590
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Ford Motor Company i providing & no—charge Service Program, Number DEE23, 10 owners
of certain 1996 and 1997 Taurus and Sable vehicles equipped with 3.0L Vulcan gasoline or
ethanol engines.

Reason For Engine cooling system flow imbalance and zeration may lead 1o a

This Program: discoloration of the coolant. You may also experience additional cooling
system concerns, incloding coolant overflow, coolant smell, lack of heat,
eoolant leaks or high temperature gauge readings.

NOTE: Some owners of cerfain 1997 Taurus and Sable vehicles may have
previously teceived a notification letter for similar service under
program 98B18: Owner Notification Program 98B23 replaces the
previously announced Owner Notification Program 98E18.

No Charge At no charpe o you, your dealer will inspest the cooling system of your

Bervice vehicle and will install a coolant by-pase kit, if it has not already heen
mstalled. 1f the coolant is discolored, the dealer will also flush the
coplifi Systefr.

Your vehicle is ehgiblc for this program thmugh February 28, 1999

1Eal G1o3r OISl I-'I-mg,u

How Long The I;imr: needed for this service is one—half day, However, due 1o

‘Will It Take? service scheduling times, vour dealer may need your vehicle for one full
working day. Please ¢all your dealer for a service dale.

Call Your Ask for a service date and if parts are in stock for Program Number

Dealers _ 98B23.

If your dealer does nol have the parts in stock, they can be ordered
before scheduling your service date. Parts would be expected to arrive
within 2 week.

HIF"r



W_EEn you bring your vehicle in, show the dealer this letter.

\_i? ynu'_misplane this letter, your dealer will stll do the work, free
of charge.

T

n,

Refurds: ~  li-vou paid to have the coolant by-pass kit installed, engine core plups ot
. the water pump replaced prior to the date of this Jefter, Ford is offering a
: - full refund. For the refund, please give your paid original receipt to your
Ford:or Linceln/Mercury dealer. To avoid delays, do not send receipls 1o
Ford Motor Company.

Changed Address  Please {ill ont the enclosed prepaid postcard and mail it o vs if you have
Or Sold The changed your address or sold the vehicle. .

Vehicle? .

We are taging this action as part of our ongoing efforis to mgziptzin owner confidence in

our products. We hope this program will confirm your continued satisfaction in your
Ford-built vehicle.

Sincerely,

AL VAL

A. R, Kaduk
Manager
Vehicle Service and Pregrams

QNP
98823
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BLadi] BURNS FORD,

59 West Jancha Tormolke -

VYEHICLE DATA REF AT

DAMAGE INSPECTION

IN

Key Tag #. 2- é’ 7 NY31 Expires: ﬂfﬁé’é’ 2
Year; 4 7 Calar: & ALEl — =
Maodel: Tc"ﬂtLLf‘-L by . -
Plata #: Eq g 1 5/( Mileage: {" ek -:"":Zlfu
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“Plepze Prensant The Following ems Tg Yaur Service kowvikst:

Thie Wehicie Dsta Avpor;
Werranty Chatwer Card [or Yekicke Registadlon); snd
Exlenmded Service Plan (ESP) Card, df you have coverage.
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