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Decermber 24, 1999 C.o PN

Audh of America, Inc.
Anmn: Custowner Relations
3400 Hamlin Road
Aubum Hills, ML 48326

Dear Sirs,

Ag the owner of & 1991 Audi 200 Quatxo sedan (WAUGES443MN0O26754), I am writing to
express cancern about & safety hazard. I have heard & number of firsthand reporis from owners of
nty same model and year who have had smoke and fire damage caused by a defective rear
spedaker unit (Bose). The few incidents of actual combwstion of which [ have become aware seem
1o represent an alarming statistic, given the extremely small forg! number (approximately 200
sedans} of 21 200 Quatuo vehicles that were Imported. Most {if not all) of these vehicles came
equipped with factory-installed Base rear speakers with integral armplifiers.

1 had the opportunity to inspect one of the vehicles (WAUGES443MN0O25510) thar was damaged
by a fire ariginating in a rear speaker unit, and I can attest to the severity of the damage. In fact,
as a vesult of that particuiar vehicle's speaker-fire, it was repurciased by Aundi of America and
later resold with an extended (one-year) complete factory warranty. Owver the past year or sa,
reports from members of an informal Internel %oup of Audi car-owners indicate there is a very
high rate of rear-speaker problems in the "91 200 model. These problems include: (i) amplifier
noisefdistortion, such as occured in my own car and in numeraus others, (2) smoke in several
cases and (3) fire in at least two cases. I'm aware of two incidents of toral vehicle loss from
speaker fires, althongh T can surmise that Audi's own records would have more data, To my
knowledge, there have been no personzl injuries from such incidents, althovgh the potential for
injury orloss of life sheuld be obvious.

Bose Corporation acknowledges that a snpply of defective capacitors was used in the speaker
amplifiers they made during the (1990) petiod when your 1991 model-year cars were
manufactured. In fact, you are probably aware thar these defective capacitors were also used in
amplified speakers made for Nissan Infiniti Q45 cars of that period. This defect was judged by
Nissan to be sufficiently seriaus to justify a factory recall (last year) of the Q45 Infiniti models.
However Audi of America has not yet taken g similar step (nor taken any other public action to
make owners aware of the problem). I've enclosed a copy of the Infinitd recall information.

As you can undersand, T am extremely concemed about the possibility of serious property
damage and personal injury that might be caused by my 1991 Audi because of the defect in its
rear speaker(s). Can Audi offer any informaticn about the extent to which speakers with the
defective capacitors were installed in the 1951 model-year production {i.., is it limited to a
specific model, to a Himited VIN interval or faciory)? Or, are the Bose rear speakerss in all the
1991 Aundi 200 cars (and perhaps other 1991 models, such as the V8) (o be regarded as suspect?



I hope you can offer me somne assurance that my family (and our Audi} is in no sipnificant danger
from combustion of the rear amplifiers. Otherwise I urge you to take some ¢ormective action
before the sitwation results in further loss and even serious injury. In fact, I have disconnected my
car's rear speakers until this matter is claribed to my satisfaction. Ii is quite embarrassing to
explain this to friends and associates.

I amr—and hundreds of other Audi 200k quatiro owners are—genetally enthusiastc about Audi
design and philosophy. Although many "91 200 quattro owners also own {or have owned} other
Andis, including current models, we fake special satisfaction in the wnique '91 200 Quatiro and
1ts combination of solid luxury and high-performance 20-valve turbocharged engine. We often
g0 1 great ¢ffort and expense to maintain thesc cars to high standards. My current '91 200
Quattro is the s¢cond (of this same model} that I have owned! T expect to continue my
association with the Audi ling, and therefore [ hope that Audi will suppert my confidence in its
Vorsprung dirck Technik—that you will speak oot on this tnatter and voluntarily take whatever
steps arc warranted.

I will appreciate your prompt attention and cooperation for 1 expect nothing less from a company
that prides itself in setting (rather than merely following) standards for vehicle safety.

Very truly yours,

¢¢: NHTSA {Administrator)
200Q20Y mailing list
guattrolist

enc: NHTSA Campaign ID 98V284000



NHTSA CAMPAIGN ID Number: 98V 284000
Compenent: EQUIPMENT:ELECTRIC EQUIFMENT:RADIOTAPE DECK ETC.
Manufacurer; NISSAN MOTORS CORPORATION
Mfg. Campaign #: 98V 234000

Year: 1991

Make: INFINITE

Model: 45

Potential Number of Units Affecied: 28970
Manufactured From: JUN 1990 Te: JUN 1992

Year of Recall: '98

Type of Report: Vehicle

Sommary:

Yehicle Description: Passenger vehicles equipped with Bose rear speskers that have an
integral amplifier. A conductive bridge can fonm between twe lines of the circuit boand
pattern when these is accumulated electrolyte leaked from a capaciter and high humidicy
conditions. This can closc a transistor on the circuit board which causes overheating.

This condition: could result in smoke or flame and possably the speaker catching firg,

Deealers will replace the circuit board with a new board that has been coated. Owner
notification is expected 1o begin January 4, 1999, Owners who take their vehicles to an
anthorized dealer on an agreed vpon service date and do not receive the free remedy
within a reasonable tme should contact Nissan at {-800-NISSAN] (1-800-647-7261).
Also contact the National Highway Traffic Safety Administration's Aute Safety Hotline
at 1-888-DASH-2-DOT (1-888-327-4236).

http:/fwww.nhtsa.dot. pov/cars/problems/recalls/recrmmy 3 .cfm



