Fur opeeis 7 T Fae 2S00

o

of Transportation
Matinnal Highway
Traffic Safety
Administration

Signature of Owner

DOT Auta Safety Hatline
Ug_'.":.epa,m Vehicle Owner's Questicnnaire {(VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-888-327-4236
www.nhtsa.dot.gevihotline

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY 255

Data Recaived
Qd_or

n_t
od_rt
up_lir

01-FEB-2000

|Refarsnce Ma.

B55832

Date ! !

VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
VOLKSWAGEN PASSAT 1992
Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
(DAoL o
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
. , Ocer SportUl |[] & Cwer
[] Manual [ Yes []3-Poirt Bet Cruloibe [ Tes O Er-::ﬂt "fan Truck 4+ Daar
_ i Criverside Aitbag [~ ]2-Faint Bedl =ar Winivan /= Motoreycle| ] Statomeapon
[ Autorratic ] Ho O O [X] Mo [ «-Vheed []Other Ll 0O Pick Lip Truck]
] Passencerside Airbag Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
11101 000 HEATERMWATER:DEFROSTER . DEFOGGER:CONTROL SWITCTH D Left [] Right D Original
[] Frent [ FRear [] Replazement
M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
Mileeg= ot Failursis) Auvailakla? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash

|:| Ye5 Mo

D e

Fire

Nc-

Mumber of Parsons Injurad

Marrber of Fatalit es

Reparted o Pelice

[Qres [EMNa

Estimzted Propety Darmags

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THE AIR CONDITIONING WORKS FINE ON THIS VEHICLE. BUT WHEN THE HEAT IS TURNED ON HEAT
CONTROL SWITCH MELTS FROM THE INSIDE QUT, CAUSING DAMAGE TO THE DASH PANEL. DEALER
HAS NOT EEEN CONTACTED. *AK

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




PR ET T N S R

"uon2e 7 Aouele s 10 poddns U] pesn @] ABIL "Jes s AIBLLWING [R00S( RS B 0 SEL0dsal Id IAroRreEsl B S0e
ucipetiyy] J0 JBWROIOLUD SAlRELILIPE G Epaeacsd WS T HI 54 DR AajEs € 15au00 of uojie Heudoudde exey pinoys Jeumaepn el € s
UL A L) s | N 2L J5(SEE O PREN B AR Sslodss) fhay, sieuucfsend S|U) puodsad o) Uoged||qo ou JapUN 2IE RO Sl URRLR JUanDs

BUE | ARG MR ABMEN [BUCIIEN WL Ul PA)SSA SUDLINE G} IWENBIN PEpsaNDeI 8 WONBULON) SK1| 5606 M) NaNd-+/61 )0 1oy e
O T A1 33 NG R D

VY YA SV D0
BU!-]'-] sw O NIw %’W\" OV FOU 320 \‘a\J“DQ RCEL —-‘DT"%QES
SO V) 1000 HbuUISn UM 0K\ g wy, q310vINOD NI3T LON SVH
NITVIA 1INV HEYA THL OL ISVWVA ONISNYD 'LNO JHSNI SHL WONA S1TIW HOLIMS TONLNGD
1V3H NO O3NUNL 81 1VIH FHL NIHM LNE “ST19HIA SIHL NO INId SHHOM DNINOILIONOD HIV JHL

(gAAMOrN (S)LNIAIONI “(S)3N1Ivd 30 NOLLAIHISIA IALLYHEYN

on(®] =[] E ﬂ o [ saa Od|on{l  eea ]

B30 o} peldiay | eBeting Aadold pejeLuysy SuQiEr o Jeduny | peunfu) sucase o JRquny LLE]

YD
oy S po s Sy U0 (SeqIANTLE e (SR “elamipeg (S TUemu Bl D Ul SirReD Reeed)
NOILYINHOANT LNI Q1N NOLLY1ddY
onJ s B |onl]  wea[ ] - E['B}"J"IIF;JI 1 poeds :ﬁmﬂn
"H (slanpe e W
ERIORILCD L{e ey %?—lf_.
Anonaig weLHn | iEhed peim - -7 fshmes po (sheEQ SENYIEL J0 ON
wawsondsy [ may ] we
feeunths NﬁyEl w21 ] HILIME TOHINODHIBDO04I0THILSOHA30 HALYAMHILYIH|  sootaise
(S8 PR o LFROa] e R LE | wauadwion
NOLLYWHOSNI (S} v d/SMANINOdWOD a3V
o Geduly aembuaser
porug draad JB'-IJDD o EI O

PRI o S—
IOTRAIATE: S “""“;;‘;‘TH "'“”;ﬂ o ﬁ wom wiogz L] Beqay amzmaig [ X O
100012 s ] m el el |y waweds ]| %A H] J“Uf;yE

841 ipog odil Molan] LRI S| UG SEED WA R | sapmg goonuy|adf ] uaBsILSLIR |

vorpak g Iﬂﬂ:ﬂﬂi:*:} | LTTZL o _E_WW‘“ posny] monl]
s | S ‘ Lt

QAL Q W2 AUl

FlESS zes} Lvagvd NawmsmoAFz'?zE AN TE R AIAT)
L LR F ] e
FuipES ) J8RWORG JURLNng AR SRS RO ARIURS, BHEN RISIURA | e wepsq e pape) UKIAY Ok lap) 5308

NOLLYTHOHNE TIHIA

ALY | 2 e Jauma go aunjEufig
TN IEFURIL BEHYDA B4 O) FFOIpPE 452 Jo SILeTqe Bl of
ON g 21T LI AZLIGIRAE NOA O
WINy MUY
ISR MIOMA,
70859% S1918%
: - {tunid 10 adh]) NOLLYINHONI HINMO
°N 53ak: 6107556 uaES L MDY
— n EMIER s ' AUPOLACD"JO D ESHA LI ALMM :
# dn A1eJBS DLULRS )
——— [ 4y V0T8O 9EZI-172-208" | KesBIH [eUOEN
—— M LM 1OQ-Z-HSYa-288- | AAIMNOILYN soneyiodsuel] 0
- o, oo | (DOA) BIIBULIORSAND SJ3UMQ BIDIYDA  Mauindea gn
55 ATND 3§ v 404 | sipoH Apwyes oy |04 Y,
BOOMIZIT W WD Py w0y




EUROPEAN AUTO WORKS
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