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Reference No. 855859 Vehicle Owners Questionaire  Volkswagen Passat 1094

The vehicle was purchazed new from Congressional VW of Rackville MD oo Jane 18th 1904, On June 14th 1994
it was maken in for routine service and to implement recall TJ12 Thie was to replace the engine cooling system
fan, part # 100-959-455 AF. There were 15 645 miles on the odometer and to that date there had been no touble
with overheating or a noisy fan All requited service hag boon at the selling dealer.

On August 26th, 1999 the car waz again taken in for ratine service at ndotmcter reading 36,901, The service
manager was also told that the cooling fan was very nomsy and the temperamre gange was at 230 most of the time,
Orwroer was told that the vehicle was working to factocy specdications,

On January 13th, 20040, ot 37,757 on the odometer {oaly £56 milec since the Iast servire) the temperature gmge
went cver 230 and the wemperature light started flyshing The eosdant 2lso baslad ovar atd the car was towed to the
dealer where it was repaired at 3 cost of $385.00, The replacement San part was # 1HO -059-455-AF In 1096 the
price of the recall fan was $149, 76 but the now one cost 5670401 Thit sugoests that the new ane may be an
improved version. Tt has a different part oumber.

It womld apwear that the peabdem which prompted the initisl raegll in 1996 was corrected with etill improper
material amd it was jnet 2 matter of fime ol the fim motor shaft wore down again snd had to be replaced VW of
Asnerica states that the initial recall part had 3 12-month warranty but if the replacement had the sane defact ae
the arignnal ecpripmetst them enrely an additional recali would be appropsiate at this ime to protect ather 1994
Paseat owners B heing victimizad in this way




