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January ?4; 2000

Linda L. Linaback

2318 Ramon Drive
Sacramento, Ca. 95B25
B16-025_5360

Te Whom It May Concern:

At the request of my friend and cowcrkeml am
writing this letter outlining the diffi. ] ing
a service concern with my 1996 Pontiac Grand AM diagnoged and corrected,

The vehicle was purchased in May of 1998, in October of that year
there were random periods of the car not turning all the way off
with the key not being released from the ignition. On 10/28/98 I
took the cvar to Braley & Graham to have the problem addressed. They
were unable to duplicate the problem but rercuted a shift guadrant
wire harness. The problem seemed resolved at that time. In late
July of 1999 it =staried again and on &/05/99 the car was returned to
Braley & Graham. I wag told they were unable te duplicate the prcoblem

even though it was happening several times a day when I drove the car.

They ¢ gain rerouted the shift guadrant. The problem remained un-

resolved and became more frequent. The only way to have the park light .
go off and the ignition key released was to restart the engine, move

the shift guadrant {lever) around and hcpe for the best. I tock the

car back to Braley & Graham on 8/19/9% and was basically told to move

the shift lever around until the car would turn cff. The problem was

now happening every time I drove the car. On %/08/9% I spent fifteen

minutes in front of. my office trying to shut the car off with no luck,

I finally drove the car to Braley & Graham where the problem was finally
diagnosed ag a failed ignition lock cylinder. There has been no problem

glnce that was replaced. |

I hope this will be cf assistance to you,

Einceraly
Linda A. Lineback

L C
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GENERAL MOTORS3 BUSINESS RESQURCE CENTER

December 22, 1290

Ef£: File No 0920904617
Vehicle ldentification Whr: 1 G2NELSDTSMAB008S

Dear Ms

Thank you for allowing us the opportunity to review the product allepation invelving your 1995 Panliac
Grand Am, :

Cwr investigation revealed no evidence to supporl your product allegaiion. Therefore, General Motors is

. unable ta assume resnonaibility for damages and we suggest that vou resolve thiz matter throcegh yous
insurance carrier. :

If you have any further questions you may contact ESIS at the addeezss listed below,

- E8IR Unil/Renaissance Center
Mai! Code 452 CA0 D74
PO. Box 300
Detnit, M1 48265-30

Respecttully, :

o

i)

-

¥

) b

a M. Jolnson . )j

Cuslomer Releiionship Manager

Product Allegation Resolution Team s
Pontiac/GMC Division _L;,L
General Motors Corperation Ve
S"J'i?jﬂ&m
L) fo a0
ot wa_‘.d Yook Pleture.
i"".h‘-"i“_f . :;:\ did Iy



Te:  Pentiac /{GMC
P.O. Box 33172
Detroit, MI 48232

Fro

Re:  File No. 99290637
Vehicle Identification No. 1G2ZNE1SD7SMAR00RBS

To Whom It May Concern:

On November 28, 1999, at 14:37, the Secramento Fire Department was called Lo my
residence in response o a vehicular fire. 1 was not at home at the time, bul my 1wo
Neighbots saw smoke coming out of my car window, and my neighbor, John Smith,

ran into his house and got a fire extinguisher. By the time he returned to the vehick,
there were ftames inside the cal, .~ he put the fire out before the fire department
arrived. I was told by my neighbors that the Fire department pulled out the dashboard of
my vehicle and sprayed inside the vebicie to maks sure that the fire from the electrical
wiring was put oul.

When | amived home, which was at approximately 5:30 p.m., I immediately called my
insyrance company, Thelr offices were closed, se | left a message asking them to return
my call first thing im the morning. The following moming | spoke with a Patty from
Sterling Casualty Insurance Company. [ was referred to Kim at Ed Jensen, the broker.
I spoke with Kim and explained about the car fire. She faxed the information I gave her
1o Sterling Casualty, in Newport Beach, California. 1then received a call from a
Cherylynn, frorm Sterling Casuvalty {800) 272-3922 x 312. She wem over the information
" she had received to confirm that she had all the detsils correct. She told me that someons
would get back with me. A day or two later I received a call from Maria with Rosehaker
Towing (B0D) B69-7762. She called to set up a date to have my car towed for inspection
by Sterling Casualty. I told her I needed to talk with someone from GMAC first to have
them come out and kook at my car since I was not even driving the car when the fire
ocowrred. Ttalked to a Steve, at GMAC, who was with product allegations. 1 was told
by Steve that I would get a call back within 24, hours. I received a call from a Bob Lewis,
. an independent ingpector. He made an appointment to come to my house 1o see
my cer. When he arrived he took pictures of my vehicle and nothing more. I then made
arrangements with Rosebaker Towing to have thern tow my car for inspection by
Sterling Casualty, my insurance company.

On December 28, 1999, I received a call from a Richard, 5 total loss adjuster from
Sterling Casualty, steting their findings of their investigation. He came up with the
Tollowing figures: $7,430 plus taxes, the registralion left from my car, $52, and the DMV
transfer $10, which totals $8.067.83. They are taking out of that amoeunt $500 for my
deductible, leaving me with §7,567.83. The amount due left on my antomobile loan



The amount due on my loan it $7,772.63, This teans that the amount of their
settlement does not even cover the amount of nry loan. 1 have been without any
transpontation since this car fire.

My propoesed sohstion is that GMAC cover my insurance deductible, which is $500,
pay for my transportation loss since ihe fire; pay for my personal belongings which
were in my car at the time of the fire--my camera, leather coat, lapes; compensation
for one day's pay of work, due to the stress over the fire and loss of my vchicle.

I can not begin to tell you the hours 1 have spent on trying to resolve this matter. The
thing I find so upsetting is that I am taking a total loss on a car that [ have paid on
since May of 1995. My car was not even being driven at the time of the fire. { foel
that GMAC should have at least done a more thorough investigation of this fire.

they simply took picutures, as did I. They did no technical investigation of any type
to find the cause of the fite, when it was obviously some type of faulty wiring.

T would appreciate your settling 1his matter a8 soon as possible, Hopefully we can
settle this matter as soon as possible with out going to courl.

Thank you for your cooperation in this matter.
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15 Department A0 Sevenit Streat, 5w

of Transgortotion ¥Washingion, D.C. 20680

MNatlonal Highweay

Troffic Safety
Administration

Dear Consumer:

As a result of your recent inquiry to the National Highway Traffic Safety
Administration’s Auto Safety Hotling, we developed the enclosed Vehicle Owner’s
Questionnaire. Please review the form and supply any additional information you have
that you believe is relevant to your safety problem(s). You may also include copies of
repair bills, letters to manufacturers, or any other documents related to the problem(s).

Please complete the questionnaire, fold, staple, or tape it so that the pre-addressed
portion i3 on the gutside.

We will share this information with the appropriate manufaciurer may help resolve your
problem{s). It iz helpful to be therough in your repert so that our ability to use your
information will be maximized. It 15 not necessary to complete all boxes if you are not
sure of the information. K is very difficult to pursue complaints urless the Vehicle
Identification Number (VIN) is known, and when reporting a tire problem, the DT
Identification is needed. The VIN is located inside the vehicle adjacent to the left of the
windshield pillar {driver’s side}. The tire identification number contains 7 10 11
characters and is preceded by the letters "DOT" on the tire between the maximum width
section and the bead, usually near the nm flange on the opposite side of the whitewall or
on either side of a blackwall tire.

Any information you provide on this questionnaire is ENTIRELY VOLUNTARY. There
is NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide it.
We seek this information so that this agency can help you and other owners with similar
problems and 10 allow us to combine this information with similar owner reports to
develop both statistical and investigatory evidence which will help identify potential -
safety-related problems in motor vehicles or items of metor vehicle equipment.

Sincerely,
Information Management Branch
Auto Safety Hotline

2 Enclosures:

Seif-adidressed Questionnaire
Auto Safety Hotline Pamphlet

_'_,__-'—'L--""'- -
T
= 1;}",_":‘:_3',- el AUTE SAFETY HOTLINE
e DL {80} 424 -9393
SAFETY BELTS SAVE LIVES Wegh. DG, Arsa 366023
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gtsmﬁng @amaféy Jniﬁqmaa @omfmny

December 1, 1099

EE: Our Imsured H
- Our Claim Mumber : Rh35310
-Date of Loss H ‘3‘;111;’23!99

Peax Ms'_ o

Section 2685.7 of the Callfornia Fair Claim Settlement Practices
Begulations requires us to advise ycu that. we are not yet able to
accept or deny your &laim. We will continueé fo investigate this claim
until such time a3 a reaschnable determinatlun of liability and/ox
damages can be mad? .

/ R
Please note that whilé pur - inv sﬁ{_qﬂ'on is in prngregg, you have a
duty to mitigate yopur damagasuyz g

Nl

S

PR L ;
We are still attempting to obﬂaih ¢l Vit idation of/ the facts of the
loss and/or nature & sdverity’ offthe“injurles 5 damages sustained. We
have redquested infarmatiar which we believe will assist us in
clarifying these issues Whth has nob yeL been made available.

We still need to verify that . your vehicle has been inspected by GMAC.
Once they have inspected your, vehlcle, please let usg know sc that we
may pick up your vehicle to begih “th# process of settling the total
loss. Please provide us with the representative’s name and telephone
number from GMAC so that we may be kept apprised of the current status
of the evaluation of your vehicle. You may a&lso provide them with our
information so that they may contact us directly. We also naed your
accident report form to verify any deltalls Lhat you may have regarding
the loss,

We hope to make a final decisien on your c<laim within 30 calendar
days. If we are unable to do so, we will advise you further. In the
event you have any guestions, please c¢ontact the undersigned.

Claims Examinar
20251 3.W. Acacia Street # PO, Box 5128 ® Wewport Beach, CA 92668 & {94%) 851-6362 ® Fax (949) 85 1-9694




dening a porticon of your claim‘T%

Stsmﬂing caiuaffy Dnsuranee company

Decombeyr 8, 1988

RE: Cur Insured

Date of Loss !ll!!!!!

Claim MNumber : 538310 -

Dear Ms. .Hilliams‘ L K

B o \",‘n.-.,‘ .
After careful con51deratiﬂn; He'mﬂaﬁhinfbr;\You that we are
Thiﬁ partial denial is based

fr

upon the following (Easﬂﬂfﬁjj_.

i A .-'jl' r.
This is an auto 1n5urapﬁtﬂ'1351 STt affords coverage for
your vehiclb cnly, n0t¢£q_;gggsﬁ'ﬁ pro erty damaged in the
loss. Y f\ RN e S

If you have addltlonal informatlon that might have a bearing on

our decision, please contact me. In addikion, you may have this
matrter reviewed by the California Department of Insurance if you
believe your claim has been wrongly dehied or rejected. You may
contact the Depariment of Insurance at: '

California Department of Insvurange, Claims Services Bureau
300 8, Spring Street 5th Floor

Los Angeles, Ca 920013

Call for Los Angeles Arsa Codes 213#310 and 918

Dlal 1-213-897-692L

Claims Examiner

/
cc: file copy

20351 AW, Acacia Slreet ® PO, Pux 3128 ® Newport Beach, CA D2668 #  {940) BG1-6362 ® Fnx (949) 851-8684



