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Chevrolet Motor Division
Customer Assistance Center
Fost Office Box 7047

Troy, Minnesota 4B007-7147

To Whom Tt May Concetn:

On April 27, 1998 I purchased a 1998 Chevrolet Monte Carlo from Farnsworth
Chevrolet 1in Canandsigua, New York. Thils wehicle had & warrenty untll
7-5-00 or 50,000 mlles.

Many times I have had problems with this car only to bhs told 1t was
flxed. My firet concern waz In May 1999 when the low oll ilght appeared
on the dash. I had the car serviced. Then the engine light came ocn

on several ocassions. The pereon with whom I spoke would check 1t and
gay it was OK.

June 24,1999 car was taken to dealership because of water on the back
floor. They had the car feor cne week. They gave me a loaner.

July 2, 1999 car would not start. T called AAA and had it towed to
Farnsworth. Car was dropped from taow truck and couldn't be moved ot
serviced for two days. I rented a car for 16 days. Farnsworth paid for
6 days rental. ARA paid for one day. I pald the balance.

duguost 30, 1999 the volt light came on. Left car for 5 days. Farasworth
pald for rental and it was covered by warrenty. When this happened
Farnsvorth told me they couldn't take the car in until next week. They
said it was alright to drive it--ignore the light. T 1left and drove
about 5 miles when the car guit and I sat for 3 hours on the side of the
road before 1-800-~Chevy USA came to tow car paer to dealership.

After this experience I decided to go elgevhere Ffor service 1f I needed
it again.

Sapt 20,1999 check engine light kept appearing and then going off. I
tooX car to Hoselton Chevrolet in Fast Rochester, New York. They had it
for two days and said it was OR.

1-25-00 car hag 51,574 milées on it. <Car dled while driving down the
highway. Would not restart. T called a2& and had car towed to Hoselton.
I paid $28.35 for an electrlcal system test. here's a problem they
couldn't find it.

1-28-00 car lost power and died on highway at 5:30 pm. Would not
restart. I had noc lights, no flashers-nothing. Volt light and anti
lock light came o# hefore it lost all power. 3at on the side of road
with busy traffic for an hour before help came. 1 called AAA and 911.
Again towed to Hoselton.

At this polnt I decided T would not drive this car any longer. Tt was
top dangerous. The car definltely has a problem and ne one seems teo be
able to diagnosis it. The servicemen acknowledge this fact but tell

me to Keep driving it and If and when it happens again to call. What
would I do if T was on a thruway doing 65 miles per hour and it stopped?



»

+

I would probably be seriously injured or killed by someone whe hit me
from behind because this car just lost power and stopped. No ona

cap stop without hitting you if you glve them no warning whatsoaver.

On 1-31-00 I leased a 2000 Prism from Hoselten. I had no other choice
the Monte Carlo wasn't running, po one seemed to know what to do and T need
a car for my business.

I feel T am entitled to some compensation for the many inconveniances
and any money spent for tests and car rental. FPlease may T hear from you
ag soon as possEibla.

I am enclosing copies of all the gervice invoices.

Thank you.

11 enclosures
co Eo:ULS. Department of Transportation
National Highway Traffic Safety Adminlstration
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FARTE~————B [Y-——¢P-HUNIER— =~ = ——TMESLRIP § [ON— =~ —————=L 18T PRICE-UNIT FREICE-~
JOB # 2 -1 14211537 CORE RETURK
JOR # 2 ] 14211559 FUH-REMAN 3.670

JOE W2 10Tl PARTS

JOH & 2 TOTAL LAHOR % PARTS

L RS M WP CHECK FOR CAMPAEGH LMo 1.7 TECH{G 274840
RECRLL P7021
FER WISE
REFLALE SPARE FLUG WIRES.

P f5-——- == (Y——F P~ HUMBER—————— —— ———~~HESCR [P TI0H~—-——~ -0 [§T PRICE-UNIT PRICE-
JoE & 3 1 8689007 4

ME # 3 1 2430302 GASKET 3.270

NHER 1 RIRY BASKET 3.334

JiR & 3 FOTAL FARTE
JiE & 3 AL LABIR & PARTE

TﬂT‘lLB _______________________________________________________________________________________

Thank Yoo for FUlowLing o5 v service yoos wehiclw, Tuiat LAEGR. . ..
TEAAE PARYS

N Eﬁn“ﬁﬂ Larte ysed in fhe pepsie of your wointls oare Tois HUrLri,..

anarantesd by Lthe sanfrotyees o tabor o csveatesd by oum Mval.

for S0 ﬂH"—{z Exﬂﬂ wiles, whichiewer: codurs Tipei. lnleee: PRATAL ALTAD A

rflergice o I.-.a. . TLES Moenl 1 RE

- — Flifd, TR%., ., .-

Poerdr, FRVITS S

PLEASE SEE REVERSE SIDE FOR ADDITIONAL TERMS AND CONDITIONS
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HOSELTON CHEVROLET, ING. -

PLEASE SEFE REVERSE SIDE FOR ADDHTIONAL TERMS AND COMDETIONS

“LABOR B PR TG — o o o ot st e e e i e = e i T T =
JE 1 14CU7NOILD ELFCTRICAL SYS TEST UHITS: 050 TECHLE):94B4L2
LHGIHE RIED IN HOTIDH. LOST eLECIRICAt ACCESTSORIFS FIRST.
CK ALT GUIPIT, LOAD TEST FATT, O BRAMS/SHORTS
L¥ ALT U rHIT LOAR IS8T BATT, GK DRAWS/SHORTS
ALTERMATGR UBIRUT 15 NORMAL. iﬁTTEHT HOLDTRE CHARGE. KO
UNUSUAL IRAUS, HO SHORTE. STaARTED AHN RAH NORMALLY.
ROpD TEST- HO FAULY.
JOE & 1 TUTAL LAROR B FPARTS
TOTA S = -t s i i e -— ot i -— -
fhank You for allouing us ta service your wehicle. TO0TAL LAROR....
TOTAL PARTE....
"any Hon—G0 parts used i the repair of your vehicle are TOVAL SUKLET...
uarantaaﬁ hy the manfacturer, labor is suwsrentieed by us TOTAL G-0aGuauaa
?ﬁr PO days or QGG kiles, whichevar octwure first. T1ase THTAL PISC CHG.
i 7 TO14L MISC PISC
- | TOYAL TAX
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