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CERTIFIED MAIL
February 3, 2000

Teoyora Costomer Assistynce Center
Toyota Motor Sales, U5 A. Inc,
P.0, Box 2991

Torrance, CA 90509-26901

Dcar Sir:

I am writing to you regarding a serious problem I have with my 1998 Toyota
Camry.

The Odometer reading is 14, 848,
The car was purchased an i0/15/97.

Thursday, Jannary 20, 1997 while driving on Roote © in Irvington, New York the car went
completely black, all of the Eghts went off. K was dark, snowing and | was very shaken,

T managed to stop the car and obtain police assistance. The Officer was able to get the car
started and foliowed me to the next village the same thing heppened again, The lights
went out and the car stopped. Again T was very shaken up. I was able to gt police
assistance and the next day the car had to be towed to Tovots City where 1 purchased the
car. [ explained the problem to the mechenic, I asked the mecharic to check out the car
completely. That evening I received a call from Toyota stating that the car was fine.
They mformed me that they hed installed a new battery,

Saturday Japueyy 21, 2000 I picked up my car st Toyota City and drove to 8 gas station [
purchased $20 worth of gas. Estarted to drive and I noticed that Odometer was blank, no
reading. [looked st the gas gauge and there was no Teading even though 1 just filled the
car with gas. I stopped at a mechanic who stated it would be alright to continue to drive

and take the car back to Toyots on Mondsy. (They were cloged for the weekend)

1 tested the car out to see if' 1 would be able to get it to the
Toyoia dealer on Monday. The car blacked ouc agatn at 4 very busy intérsection
Hastings-on-Hudson, N.Y. police Dept, had i towed to toy home, I'was even more
shook up.

Mondgy January 24, 2000 oy car was towed back to Toyota Iste Monday January 24, T
received a call from Toyote stating that they had found the problem. The wires m the




trunk ares were very short and they were all broken they stated that they had made the
wires longer and this would eliminate the problem. . He alse stated that the new

C‘am:sr:.F Ellzvﬂlungerwnﬁmdﬂm thlspruhlmnhasbemehnmated_l_m%

Your iminediate assistance to this matter would be very nmich appreciated.

1 have asked for Toyota arbitration but 1 believe you should be sble to remedy this
problem immediately without wadting for this.

ADDENDUM:
Please see zitached re. Mileage

Also please see attached lease. (Lessed for approximately 5 weeks and then purchased)
mmlmpuymgmﬁnmﬂlnmmthmmymhﬁagmmmynﬂiu With a $5.00¢

security deposit.

According to my records, checks made out on October 15, 1997, Also see car
[Hm‘ lat-m-|
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