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February 08, 2000

Office of Attorney General
1116 W. Riverzide
Spokane Wa. 99201-1154

Dear Sits,

My husband and I purchased a 1999 Fard Explover Brom Wendle Ford in Spokane Washmgtem on November 2
1999, Not long after the purchase when roads began to get bad I bagan to experience 1 braking problem. When
epplying the brakes my vehicte weuld pull to the right. The severity of the pull was dependent upon how much
pressure T had to apply and usuatly oecurred on wet or slush road conditions. On Decernber 13, 1992 | returned the
vehicla to Wendle Ford fixr repair. My service adviser was Dayton Longhofer. 1 expreased deep concern for my
safety and that of my family. I told kim that given the area in which I live I neaded to have this problem taken care
of. His reply when T returned for my vehicle was that they could not Iocate a prablem. [ had no choice but ta take
the vehicle and hope for the best. That did not heppen. As the roads began to get worse [ began to have the
problem more and more. By daughter also experienced the same problem with the brokes, On one oecasion while
driving to Spokane | encountered deep slush conditions. When | attemspied to apply the brakes [ fomnd that T counld
not do so with safety. | mainieined a slow speed until road conditions improved and uniil | coutd apply the brakes
oo fortably. 1 drove straight to the dealership and spoke to 3 service advigor by the name of Stewe MceReynoldz. |
again fold of my experiences with the vehicle and of that day. His reply was that this was not normal and that
maybe there was a brake caliper that was sticking and not releasing properly and that 1 should bring it in for
service. | also informed him that [ wes affaid that the vehicle would do this on an ice covered road someday. He
said that the brakes were designed in such 8 manner s to avold such a problem on ice. Ft would perform
differentty an dee than it had on wet rads and would not pull mme way or the ather. T tobd him that | had purchasad
the vehicle for safety regsans and T didn't feel very =afe at this fime. 1 pleaded with him to do some research, to
please call Ford Motor Compeny  or whom ever it took to resolve the problers. | don’t rtemember the exact date
this conversation took plece ot it was betwesn Tecember [3th and Tanuary Tth when T took the vehicle in again
for the same problem. Thiz ime the advizor Was Ken Toon. The servica department did some minor work om the
wehicle and returmed i to us. MWy hoshand expressed hig concern that ke Kl thal the work they had performed was
oot going to sobve the probiem. Mr. T'oons reply was simply that they could do oo more at this time. We were very
upset and felt the dealership was not taking appropriate measures for repair of the safery defect. Acoording 1o the
repair sheet given to us. They didn't even drive the vehicle, The mileage in is the same as the mileage out.

On January 1 7th 2000, my worst nightmare came true, The one Mr. MeRemnolds said cowld not happen. While
driving on & variable condition road, I made an attempt 1o apply the brakes to slow the vehicle down before T came
to a part of the road which T congidersd worse that e part Fowas already on. The vehiele begam to pull me 16 the
right. Before I knew it, my Explever was out of control due to the defect that we had been complaining sbout for
the past maonth. N slammed into a hill and overmerned. The vehicle that 1 purchased for safety was the first
vehicle that 1 had ever been in an accident with. The only safety fearure that worked was the safety belt system.
The brakes failed, The air bags didn’'t deploy, The amomatic safery switch to o the engine off in case of & roll
over did not shut the engine off and the antometic four wheel drive system that is touted as such a big safety
feature did not engage. This part i5 very distwbing indesd, This i5 a system that 15 s0ld {o consumers as a big
advantage and vet it doesn't work. What it does do is give the driver a false sense of socurity. [ know that 171 ever
come to the point where T can drive under guestionable roud conditions gpain 1 will never ever trud this Rature.

I feel that if ! had of bad the vehicle m fll time four wheel doive 1 would have had a better shanee o drive il oul of



tha shid that the brakes maesed. | have driven on this particular road for 11 vears in a 1987 Ford Broneo IF and s
1992 Ford F150 without incident. [ know how to drive em bad road conditions. 1 was not speeding and 1 was not
Eiven a sitation for this accident. Also, there were no other accidents on this road on this day that [ know of.

The events leading up to the accident and the what the secident did to me is bad enough but the appalling way in
which Wendle Ford and the Ford Motor Company hove treated us is worse yet. They refuse to take eny
responsibility what so ever for the way in which the vehicle was responding to application of the brakes. Wendle
Fords serviee department (Dan Hortan) still insist that T put sy family back into this vehicle and drive it until they
can determine what the problem 5. This is Ford Motor Companies procedure he said,. We cannot repair 2 vehicle
unless it duplicates the problem while we hawve it. Really! Tis pretty hard to duplicate the problem if you don™t
drive the vehicle! 1 could not believe my earst After ali that hos happened! What more procf do they need? A
dead body? 1made repeated attempts to talk to a Ford Representative but the management et Wemdle and Fords
customer service genter in Dearborn Michigan have denied my request. T have done my best to make these people
understand just how dangerous this vehicle is. If it is laft unrepaired. All I get is a nm arcund and road blocks. it
is not a matter of if this vehicle will cause anather accident but 5 matier of when! Its a loaded gun and Ford wants
me to point it at you and your family as well as mins. That, oy fiiend is called Russian Roulette. It iz outtageous
to me for any compatry to put the live: of people behind the money it would take to make repairs to this vehicle.
1'1] bet that if it had slammed inte 8 school bus instead of a hill | would be getting o different responss. Highway
211 is a small two lane road and that prospect is a very real possibility. We don®t put up with this irresponisibility
from any other type of company. S0, why do the auto manufachores pet away with it

When it comes to a safety defect such as this. The Zuto manufaetures and their representatives need to be held
agooumtghis for their actions or in this case, lack there of | have always taught my daughters that driving a vehicle
carmes with it a responsibility to society to handle it in 2 safe a mannor as possible. Shouldn™t Wendle and Ford
carry the sane responsibility to saciety to maka sure that the vehicles that they manufacture are safe no matter
what the cost? What pood are warrenties? This vehicle only has 4,700 miles on it and we can’t get it repaired! In
oy opinion, Wendle Fords service department should have done what ever it took to s2e to it that this vahicle was
safe for use. To do anything less constitutes aegligence and fust goes to show just how little human lite has come
to mean to these companies. The bottom ling is all that counts. It it takes new laws to make them take notice then
so be it I intead to make that happen. [fcommon sense and decency don™ appeal to these people then it is (imea
to make seme changes to the svstem. TFthey refus2 to govern themselves then we must s2e 10 jt that more i done
to protect the consunier.

Sincerely,



