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August 26, 19299

To Whom Zf Mzy Concern:

I am correspeonding with you today at the recuest of my
mother-in-law, Mrs._. Mr. and Mrs.m
drave down fo our home from thelr home ir Sregon in June of chis
year to se2 their oldest grand daughter graduate frem high
school., They stayved at gur house, in the San Francisco Bay Area
frorm June 1%th through June 22nd.

O Sfaturday, June 13th, _ and I were in her Yukon
ceming home from ard afterncon of shopping. We came upon a four
way stop and Florire apglled the brakes. At first I thougnt that
she did not see Che srop sign and yelled, “Grardma, that's a stop
gign!” She responded with, ™I know, I am trying to stopl!™ AL
about the same fimwe shs replied, the brakes grabbed with such
Eorce that I Thought we were going te go through the windshisld
even though we had cur sest belts on,

This was a verv frightening and darngercus experience. Later as
we continued to drive home, Florine told me that <his had
hapoened befcre anc that every time she tock the Yukon bkack to
the dealership and reported the problem, but that they could not
seen bto filx 1%,

I would strongly encourage you to send a factory service
represertative to Mrs. I s home to have a discussion nd a
test drive with her. As it is an intermittent proolem, perhaps
it wili <hoose just that time o act up =0 that vyour
representative can see how frightening and dangergis this
cendicion is.

Thank vou in advance for vour anticipatad prompt attention to
this impeortant customer service matter,

Kind Regards,
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