Fur opeeis 7 T Fae 2S00

(‘ DOT Auta Safety Hatline FOR AGENCY USE ONLY 127
Ug_'.":.epa,m Vehicle Owner's Questionnaire (VQQ) | Date Received od_or
of Transportation NATIONWIDE 1-888-DASH-2-D0T Lot
National Highway 1-888-327-4236 20-JAN-2000 |00 ——
e Safety www.nhtsa.dot.gevhotline P- _—
Administration
|Referance Ma.
855219

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
Date ! !

Signature of Owner
VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
ZBIHDASE S IWHT 44071 DODGE INTREPID 1998
Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
(DAoL o
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Cniise Contral |Dive Train - |vehele Typs Body Etyle

Transmission Type [Antikbck Brakes |Jestrairt System
Ocer SportUl |[] & Cwer

[ Menual [ Yes  [LI3PoitBet Mg [ ves | Front van ™ Tck  |[] +Doar
_ ] [] Criverside Aieg [}]2-Foint Bel [ Rear BWiniuan [] Motoreycle] [ Statcrmagon
[ Autorratic Al Ho [} Mo [ «-Vheed Other Pick Up Truch]
] Passencerside Airbag D H Qtbar
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
10421000 |VISUAL SYSTEMS:GLASS:POWER WINDOW DOOR AND SIDE et []Rignt [ Crigial
[] Frent [ FRear [] Replazement
Mo of Failres Dsteis) of ailwels) (0-JAN-200 Falled Pan(s) | MHTSA Sreviousty
g Mileegs et Failurais) 11600 Aynilakla? Contazted?
“ehicle Speed at Failure(s) J Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

O ¥es [RIMe|[J ves [X] Me 1 o [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

FOWER WINDOW ON THE DOORS SOMETIMES WON'T WORK WHERE DEALER HAD TOLD THE
CONSUMER THERE WAS SOME PRCOBLEMS V/ITH THE MOTOR. *AK

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




In tha absanco of an suth ta the vl tHactorar,
Signature of Owner Date_ & D 1 TN
YEHWCLE WFORMATICH
| Wehicle ll:lul"!t. M. [VIH,}mm;mN"ﬁ :L’] “ehich Mahe Vekicke Mogs T Vahiz'a ‘Year Current Odomiete fteading
2B3IHDSEJIWH1 44071 DODGE INTREPID 1998 12,057
Furchage Dat Turbo
o .fy ,?f | Dewler's Name [ ] {)Mg_ J iﬁ:;r Ep-.m;
J ., 1 { ———— ™ Ge
LK“EW % City M[imrug staia_ AL zip code 000 | NoGyinders i a Fuel Injection
Transmisslon Type|Anlbock Brakes |Restraint System Crulsa Control [Orve Train - [yshlcla Typa Body Style
Ca 2«Donr
[ Manual B Yes  [[3-PointBen otorbett | 7 Yss %F"ﬂﬂ* g‘mf] D?E’.:'L”" a-Dioor
) Diriversichs Alrbag (3] 2-Point Patt Rsar Minhan 7= Mobo Stabiormwagon
O | Passengerside Arag e K O Other
FAILED COMPONENT(S)/PART{S) INFORMATION
Cnripornr Fait Name{s) Location Failad Farti=}
10421000 |VISUAL SYSTEMS:GLASS:PCWER WNDOW DOOR AND SiDE KB Ler [ Right Onigiral
[ Front [ Rear Replacerent
3 Mileage at Fallure]s) 11000 Avaliaie? Confacted?
Vehicle Speesd at Failure(s) 1] D"feq. ﬁ\lu D Y ﬂNa
APPLICATION INCIDENT INFORMATION
(Flaase describe in detail the incidertiz), Faidwels), Crashiea), and injuryties) on the back of this fom)
- S - i1 I e T T —]--H'm‘lbﬂu' Fualies o Sousiidie —romiy Do fbd b o e
[j‘u'u mﬂal:lvm X Mo [ n) D\"‘as [X] tear

Form Approved: O.M.B. Mo 21270000

P Auto Safety Hotline : GE AGENG? USE OMLY 187
us. pepatment V2hiicle Owner's Questionnaire (VOQ) | Tot/iztded o or
i NATIONWIDE 1888-DASH-200T  COAFB (4 o g, (B8 ——
Teathe Satem 1-888-327-42%6 39 ool 2 o ——
Administration www.nhtsa.dot.gov/hotline GEFINE -
J OrFieg
OWNER INFORMATION {Type or Priat) =S INvES TIGAT gy {Referonceto.
855219

Lo you sithorize NHTSA to provide x copy of report 1o the menufescturer of your velucle? g

NARRATIVE DESCRIFTION OF FAILURE(S), INCIDENT(S}, INJURYTIES)

POWER WINDOW ON THE DOORS SOMETIMES WON'T WORK WHERE DEALER HAD TOLD THE
CONSUMER THERE WAS SOME PROEBLEMS WITH THE MOTOR. *AK

T hnve B 4 of My Windaw trirs replaced and -Hju Fyent ﬁwﬂ
E“"Lél. FEEE&?LV Wlﬂm MS "‘ib\{_. b{ﬂﬂ, NP[QU_& J‘a'LULL'L UI"'L"‘E# " .Ldi

X a sl o (o vepairs- T caited Lhmalﬂ* 37 mqmﬁ{, B

Gt poblum o W97 when coxs by e call "
WwWinbou't Bk They f‘IlJ:fLﬂil‘. Hiuf. LAY prohite Lo+l the wradad mIws
+

Q60 _thal o pooblesa LS o Linlgted et Than oV [ e
The Privacy Act of 1974-Putiic Law 83-57% This informalion (s requksted puisuant to authorky vasted (n the National Highway Traffic Safely Actand

equent amendments. You are under no cbfigation to respond this questionmaire. Your respoirgs may be ysed to aasiat the MHTSA in detertnlnmg
har a manufactursr should taks appropelate action to correct a safety defect. 1f the NHT3A, proceeds with auministrative enforcement or Kigation
3EiIN3t a marufachurer, your response, O 4 statistical summary thereo!, may be used in support of the agensy's actlon,




¢ raE————

Fold to show Return Address (no stermp needed| Fasten with tape or staple and mail

INFORMATION QM TIRE FAILURE[S] [IF APPLICABLE}

T'RE IDENTIFICATION NG~

pr

[ D‘T

MANUFACTURER/TIRE MAME

SI2E

* The identification number consists of 7 to 10 letters and numerals following the letters DOT. It is usually located
near tha rm flange an the side opposite the whitewail or on either side of 8 Dlackwall tire.

WARAATIVE DESCRIPTICN (CORNTINUELH

U3 Depa e
of Ticrsporiortion

Nalional H
Tresific
Adrrinisraton
400 Seventh S, BW,

Washington, D.C. 20550

Ofcial Business
Fanalty for Private Lise 300

BUSINESS REPLY MAIL

FIRST CLASS FERMIT N 73173 WASHINGTON, DG,

FOSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ACHAIN.

L8, Departmernt of Transportation

Nationai Highway Traffic Safety Administration
Office of Detscts Investigation, NSA-10.01
400 7ih Street, SW

Wacshington, DC 20590

ND POSTAGE
HMECESSARY
IF MAILED
N THE

;



‘ | DODGE

S
4843 VETERANS BLVO. METAIRIE, LA 10006
(504} BEE-4BBA

'lé"'.l'j’FIE BRIDGING THE GAP._.

I warsate an wilemal the i s {sls

3 mLTA KAU%M
Bkl O WILEAGE Ny OUT TAG

" *INVOICE™

DUBELICATE 1
PLRGEE 1

SERVICE ADVISOR:
A

COLOR YEAR WA FLE/MIGHDEL

DEEF SLATH 96 | DODSE INTREEID 1442/1442 TaG7

2B3HDS6JIWH 144071

DEL DATE  |FROD. DATE| WARR. EXP. FROMISED PO ND. | AATE | PAYMENT iNV. DATE

13:12 218ED9S8 0,00 | CASH
QFTIONS: BTK: 744077 DLE:44622 1)HND EXT WAER

23SEPY8

1 JE.%%BFEHED

14:48 17SEP98 [13:59 23SEP38
LINE QOPCODE TECH
A PULSATESR B =]
CAUSE: VIBRATION
06211004 DISC (ROTOR), BRAKE-Replace (B}
1903 WCoS
2 47191 01AR ROTOR
ERRY B
FC: 2X
BARTH :
COUNT
CLATM TYIE:
LUTH CODE:
1808 R T
05211005 DISC (ROTOR), BRAKE-Repldde  {Bj:
1908 WSS o _ o
FC: FART#: COUNT:
CLAIM TYPE: :
AUTH CODE: o
130E .

READY

LEST TOTAT,

HET
APPLIED .

(MHSC
(N/C

477510144

(N/C)

1442 AT HIGH INTFRSTATE SPEEDS & SLOW BRAKING SLTGHT VIERATION THROUGH
STEERING WHEEL IS5 FELT, REPLACED BOTH FRONT ROTORS & TEST DROVE NO

YIBRATION FELT
FA KA EARE R RR TR E AT RARIRE AR ERAAEHRARARN A AARKE LT LN AR K

B DRIVERS SIDE FRONT WINDOW INDP.
CAUER:  tNoP
08%22005 MOTOR, WINDOW LIFT-Test and replace
1308 WCoSL
-1 B012545aA MOTOR-WINDOW RECULATOR
TERRY B
FoUC
PARTH:
CCUMT

{BE}
{N/CY
(M)

5071254588

CLAIM TYPE:

ON BEHALF OF BERVICING OEALER, | HEREBY CERTHY THAT THE
INFORMATION CONTAINEDR HEREGH 15 ACCURATE UNLESS DTHERWISE
SHOWHN. SERVICES DESSAIBED WERE PERFORMED AT NQ CHARGE TO
OvwnNER, THERE WAS NG iNDICATION FRGM IHE APPFEARANCE DF THE
VEHICLE ©R OTHERWISE, THAT ANY PART AEFAIRED OR AEFLACED
LNEER THIS Craln HAD BEEN CONMMECTED N ANY WAY WITH ANY
ACCIODENT, MEGLICEMCE OR MISUSE. RECORDS SUPPORTING THIS
CLAalM ARE AVAKRABLE FOR 1) YEAR FROM THE DATE {F PANMENT
MUTIFICATION AT THE SEAVICING PEALER FOR  INSPECTION BY
MANUEACTUARER"S REPAESEMTATIVE.

DISCLAIMER WARRANTIES
The sellar herely waprg=saly
disclaime  all waraniles,
althac pxpracend or implisd,
Inzluding ARy IrpEad
wearranty @l mers hantabilite
ar floness for s paticear
PwpRaa, angd rajlher
A3durBs nOr EnthorEes ANy
other parson B asswrs lor o
ony Habdiy In  eonnazhor

- DEGCAPTION

TUTALS

LARCRA AMOLUNT

PAATS AMOLUNT

A5, OIL, LUBE

SHBLET &MOUNT

MIEC. CHARCES

TOTAL CHARGES

with  the sale of said LESS MSLURAMNCE
piovuty SALES TAX
IGIGNEDR  DEALER, GEMERAL MAAAGER DR AUTHORIZZE FERGMY  1RATE) TS TORERN SI0A T URE PLEASE FAY
THIS AMOUNT

COSTOMER COPY



i . . ??'}:69. 90578 LAMARWE
FIVOTCEX DODRGIE

T
DUPLICATE 1 4848 VETERANS BLVD. METAIRLE, LA 70006
PAGE 2 (ED4) BBB-48ER

WE'RE BRIDGING THE GaP._,,
DUKly #ruicy on bl mins gf Hor Mvsr and Lekn

SEF{UICE ADVISDH 305 SHELIA KAUFMANN
T COIOR YEAR MANEFAODEL L T SN "] LICEWNSE | WALEAGE N/ OU TAG
DEEE SIATH 98 | DODGE INTREPID 2E3HD56J3WH1 44071 1442/1442 T9E7
DEL DATE | FROD. DATE| WARR. EXP. | FROMISED PO NG ~“RATE FAYMENT- [~ INV. DATE '
11J0L98 13:12 213FF38 0.00 | CASH A3GEPS8
A.3. QPENED REARY P OPTIONS: STK:144071 DLR:d4ah2? TIND pAT WAHR
14:48 175EP98 |13:59 23SEFP93 5 o
LINE CPCODE TECH TYPE HOUES LIST HET TOTAL
AUTH CCODES :
1308

1442 TESTED & REPLACED FRCNT LEFT WINDOW MOTOR
FEhkhEhkbkdhkkddkdkkdrkdrddblrhkdkhd btk brb b rddduobtiiiik
C PASE SIDE DOOR SPEAEERS FADES IN AND OUT/ INTERMINTLY SCME TIME
S5TATICS IF BASS REMOVE STILL MAKFS RADDIE / SEE MIKE FCR
DETAILE /
CAIIGE: STATIC
0800802 SFEAKER, STEREQ RADIOQ FRGNT TESu and
replace (B) _ _
1908 WC25 o " : {N/C)
1 4760374 SPEAKER-FRONT DOOE - S _ [N/
TEREY B i SR
FC: D
PRRTH: 4760374
COUNT :
CLATM TYPE:
AUTII CCDE:
1508 '
0860R10E SPEAKEER, STERED RADIO REAR- Test and
replace (8)
1908 WSS (B/C)
1 4760373AC SPEAKER (N/C)
TERRY
FC: PaRT#: COUNT:
CLATIM TYZ2E:
AUTH CCDE:
1908

1447 PASSENGFR DOOR SPEAKERS HAD STATIC WHEN RADIC WAS LOUD WIRING ALL
0¥, REPLACED TOF SPEAEER & MATN SPEAKER { ALL SOUND IS oK)

DISCLAIMER WARRANTIES : DESCRIPTION TOTALS

OM BEHALF OF SERVICING DEALER, | HEREEY CEATIFY THAT THE p
WEORMATION CONTAINED HEREQN I§ ACCURATE UNLESS QTHERWISE | ho seler hereby averessly  MT3gam ZMOURT

SHOWH. SERVICES DESCRIEED WEAE FERFORMED AT ND CHARGE T -
OWHEA. THOAE Was MO HDICATION PROM THE SPPEARANGE O THE fﬁl?:!::f"':'ﬁg at ";“nf':ll'l":& PARTS AMOUNT

VEHICLE OR CTHEAWISE, THAT AMNY PART REPAIRED OF SEFLACED whitanty of marchantabifty | G485 O, LUBE
UNGER THIS €LAaM HAD BEEN CONMNECTED (M ANY wWAY WITd ANY or fitndss Ior @ parkiculc SUBLET AMOLNT
ACCIDENT, MECGLIGENCE OR MISUSE. AECORCS SUFFORTING THIS purpoa and Tesithar

CLAIM ARE AVANABLE FOR (1| YEAR FAOM THE EATE OF PAYMENT | S8R0 00, o P80 [TWIGE EHANGES

HOTIFICATHN AT THE GSERWICING DEALER FOR INSPECTION BY e t ot it
MANGF ACTURER'S REPRESTNTATIVE oar a1 ebune e [TOTAL CHARES

with the Bels  of =ald LESE INSURANCE
produucts. SALES TAX
GIGNEDF  DEALER, CENERAL MANAGER GR ALITHORIZED PERGON  (CATES u SiEHATL PLEASE PAY -

THIS AMOUNT

COSTOMER COPY



S e vesre  LAMARQUE
S TNVOTCE* @@@@E

Y
CUPLICATE AR46 VETERANS BLVD. METAIRIE, L& 70005
PAGE 3 (504) BEF-1658

WE'RE BRIDGING THE QaF, .

Clumkiy warnce on Laolh aides g The Mysr wog Lk

SERVICE ADWVISOR: 305 SHELIA KAUFMANN

TCOLOR | [YEAR] WMARKEMAGDEL Wil LITENSE WILEAGE 1My OUT TAG
DEEF SLATH 98 | DODGE INTREFID 2B3HDS6JIWH 144071 1442/1442 T3a7

BEL DATE FROD, DATE| wWARR. EXP, FROAISED FO MG RATE | PAYMENT __INv.DATE
1 JULSE _ _ 1312 Z218EP38 Q.00 | CASH _i.2383p98

R.Q, OPENED REALDY QPTIONE: STK: 144071 DLR:44622 1)ND EXT WaRR

14:48 175EFY8 [13:59 23SEPYS '

LINE QFCODE TECH TYEE HOAJRS LIST NET TOTAT,

Soon you wilill recéive a survey from Chrysler
regarding this visit o cur Service Center,
If our score i3 not "vompletely satisfactory"”
please ask to speak to a manager.

WE APSRECIATE YOUR BUSTNESS. .. .THANK YOU

. e - y T .TOT.
OH BEHALF OF SERVICING DEALER, | HEREEY CERTIFY THAT THE Tﬂlfu;gﬁ:.’:ﬁ:anﬁ“ﬂ:u:? ' DeSCRIPTO Liliess
MFORMATION CONTAMED BEREDN 1§ ACCURATE UNLESS OTHERWASE | gioiaire  all wanamtn, | AEOR AMCUNT £.00
SHOVWN. SERVICES LESCRIBED WERE PERFORMED AT NO CHARGE 10 | githar axpresssd or impiisd, | PARTE AMOUNT 0. 00
DWNER. THERE WAS N INDIZATION FROM THE APPEARANCE OF THE | Lodiin’  any  bmphed :
VEHICLE £F QTHERWISE, THAT ANMY PART REPAMED OF RERLALED wananty @ merchentauiiyy | G#S. OIL, LUBE .00
UNDER THS CLAW HAD BEEN CONNECTED (N ANY WAy WiTH sty | gl ™ o i Bl e e T a0
ACCIDENT, NEGLIGENCE DN BISUSE RECORDS SUFPORTING Tha [ o0 0 TS0 8 RACHIE : :
CLAM ARE AVAILAGLE FOR 171 YEAR FROM THE DATE OF PAYMENT | Jooinl (o sitmoczas any | MISC. CHAHGES . G
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION 8Y | oinar pareon to sasume for i | TOTAL CHARGES O
MANUE A CTURER'S AEPAESEN TATIVE ary  Dbebility in  connection . -
with  the  amee ol sald LESS INSURANCE [EJal]
Wiitndl sl SRR IR L0 . | S
products. BALES TAX 0.00
LSIGME DESLER, CEMERAL MANADEN DR AUTHORIZED PERSON (DATE) TS TORER SN ATORE PLEASE PAY
THIS AMOUNT 0.00

CUSTOMER COPY



FINVOTCE® @©®©E

. ]
4B48 VETERANS ELVD. METAIRIE, LA 70008
BAGE (B4 BEE-3BHA

WE'RE BRIDGING THE GAP.,.
B gy warvhew G srh Wkl GF 1he Bea il Lk

SERVICE ADVISOR: 305 SHELIA KAUFMANN

COLCA TEAR MAREMODEL : VI C T T U UCENSE [T MIERGE WNTOUT - | TAG
DEEP SLATHI998 DODGE INTREPID 2B3HDS6J3IWH 144071 7993/7393 T&28
DEL DATE __|FROB. DAYE| WARR. EXP. PAOMISED "~ T~ PONG. T " RATE | PAYMENT | NV DAJTE
11JULI298 27 JANYS 16:00 21 JULIS 0.00 1% casd 2 1999
R.G. OPENED READY DPTIONS: STHE:144077 DL®:44622 ENC:3.2L TRN:4SED

1) NO EXT WAER

08:718 21JUL3Y [16:38 2840L35
LINE QPCGDE TECH TYPE HOURS — s LI5T NET _ TOTAL
& CHECK POWER W 3 TTRONT WORES DT TMES J i T PRI, ARD. LEFT
REAR WINDOW INOP
CAUSE: SHORTED
08522004 MOTOR, WINDOW LIFT-Test and replace (B)
298 TECH 298 LIC#: 7112
WSS (N/C}
1 5012544AB MOTOR-WINDOW RECULATOR : (H/C)
JOSEPH C RO |
& 6505534AA RETAINER-DOOR TRIM BANEL: - . {N/C)
JOSEPH C R S
FC: 48 S L AR
PARTH: 5012044AB S
COUNT -
CLATM TY-E:
AUTH CODE: SRR _
08522011 MOTOR, WINDGW LIFT-Test and replaag: (B)
298 TECH 258 LIC#: 71712 ST

w

WCoE g (H/C)
1 %01 2549AB MOTOR-WLINDOW REGUTATOR-© " - (H/CT
JOSEPH C
Fo: ERRT#: COUNT:
CLAIM TYPE:
AUTH COLE:
7112
Y993 FAULTY/SHORTED RIGHT FRONT & LEFT REAR WINDCW LIFT MOTORS.
FEPLACED RIGHT FRONT WINDGW LIFT MOTOR REPLACED LEFT REAR WINDOW LIFT
MOTOR. EEPLACED MOUNTING CLIPS DAMAGED DURING DIS- ARSEMBLY.
! Ak dd bk ok kA A AL AR R LT AR T TR ERRERN RN RERAA T AR A oA
| B CHECK RIGHT FRONT CPEAKER FADES IN AND QUT |
; TV UNABLE 7 VERIFY CUSTOMER CONCERN AT THIS
IIME. TISCLAMMER WARRANTIES COREACRWTION T [ o - TATALS

ON BEHALF OF SFERVICING DEALER. | MEREEY CERTIEY THAT THE Tho sollar hesshy sxpreashy

HFORMATION CONTAKED HEREDN 15 ACCURATE UNLESS UTHERWISE A e Ty e | LABOR AMAUNT
SHOYWH. SERVICES DESCRIBED WERE PERFORMED AT HO CHARGE T aithyr mypratead on implisd, FARTE AMOUNT
FAMER. THEAE WAS NO [MOLCATION FROM THE AFPEARANCE (F THE ke luding any kriplled GAG. OI. LUBE
YEHICLE O QTHERWISE, THAT AMNY PAAT AEPAIRED OR REFLACED | Loroury ol mecchencobllty (UR,
UNOER THIS CLAIM HAD BEEM CONMECTED IM ANY WaY WITH ANY | o fiiooas for & petkeues | SUBIET AMOUNT
ACCIDEMT, MEGLIGENCE Off MIBUSE, RELOADS SUPFORTING THIS pUICA, and nelther
CLalA ARE AVANARLE FOR 1] YEAR FRUM THE DATE OF PAYMENT mrzumes nor matharles sy | WISE. CHARGES
BOTIFICATION AT THE SFAWVICING BE&LER FOR INFFECTICN BY cifier perenn 2o nzzeme fot (b TOTAL CHARGES

MarUFACTURER'S REPRESENTATIVE. oy Hakillty I conmecHon
wJ:rh the Y sale ol aekd LESS iNSURANCE
BrrduGla. BALES TAX
[EICMEDT  OECALER, GENERAL MANRGER OF AUTRORIZED PERSON  [JATE) CUETLHAER MOGHATURE PLEASE PAY
THIS AMOUNT

CUSTOMEER (OPY



LAMARQUE

. i 77769 : 1\05139 :
*TMVOICE* @@@©E
4838 “TEHATE&L::%&EESE?HIL LA THHE
FAGE 2 WERESROONG THE GAR.
SEHUICE ADULSGH 305 SHELI& KAUFMANN
LEEF SLATH1298 DOLGE THNTEZFID ZEAHDSEJAWHT14407 1 7993/7993 THAR
DE. QATE PROD. GATE| WaRR. EXP, FROMISED FOND., - T - RATE PAYMENY ~ | INV. DATE
11 JUL1 998 1727 TANSS 16:00 27J0L35 .09 | CASH 28J0L1899
R.0. DPEREG READY QFTIONS: GTE: 14407} DLR:44G22 ENGE:4.4L TRN:48PD

08:18 27JULSS Jie:38 ZBJULYD

1} NC EXT WARK

LINE OPCODE TECH ‘TYEPE HOURSD LIST NET TOTAL
N 258 TECH 298 LIC#: 7112
P 0.00 0.00
7993 UNAELE TO VERIFY CUSTOMER CONCERN. CHECKED BOTH RIGHT FRONT DOOR
SPEAKFRES FOR OFPER ATION, WIGGLE TESTED DOCRE WIRING HARNESS & CHECEED
RADTIO CROUND. WAS UNABLE TO DUPLICATE CUSTOMER CONCERN AT THIS TIME.
***-.l-*-:t*t***ir-_Jnk***ﬂ***ti**:\t'.‘tt:‘:*_:_t"#-ir*i—*i******‘k***‘kt**i
C AIR OCHDTITICN DOES NOT WORK PROPERLY / MO €OLD f
UTV OMABLE TO VERIFY CUSTUMER CDHCERN HT “THIS
TIME.
298 TECH 298 LICH: ?113
CP 0.00 0.00

7993 OPERATES NORMALLY AT THIS TIME PERFDHHHHCE TE$TED AC SYSTEM,

COMPRESSER HEAD PRESURES AND DUCT DISE‘HARGE TEMPA‘}"..URE NOFMAT,. CHECEED

ATC CONTROLER AND BODY CONTROL MODULE:FDR DTCLE,”

NERIE PRESENT.

t**ww***tw*w*t****t‘ﬂ__%ﬁﬁ*x**tt*tt#ﬁ#ﬁigﬂ#t***i*tt**k
¥ il ‘FegBLvVe a survey from Chrysler

ggggrdingukhlﬁ

If aur &8

|

: ‘ot

s'lt tc cur Service Center.
"wompietely satisfactory"

Elgaﬁﬂ_gﬁhjfﬁ:ﬁpﬁak to a manager.
" WE AFFRECTIATE YOUR BUSINESS...THANK YOHJ
: i
.. T ::
CISCLAMER WaRRANTIES LESTRIFTION T OTaTalLs
0N BEHALF OF $EAWCING DEALER, | MEREEY CEHTIEY THAT THE Oar hafsby axprass
ik CIRA TION CONTAINED EREON 1§ ACCURATE UNLESS OTHERWISE | Lot #aler "afety Spistell I TABGR AMOUNT 0. 00
SHOWN. SERVICES DESCRIBED WERE PERFOAMED AT NO CHARGE TO | riiier axpreasod or implisd, | PARTS amduUnT 0,00
OWHER., THERE WAS MO INDICATHIN FROM THE APPEARANCE OF THE trintuding aiy Irapdlad :
YEHICLE OR QTHERWISE, THAT ANY PART REFAIRED UR REALACED warranly of muchanabgy | GAS. OR. LUBE Q.00
UNDER THIE CLARM HAL BEEN CONMECTED N ANY way WiTH ANY | o™ qnates” tar & perticuls | BUBLET AMOUNT 000
ACCDENT. WEGLMSENCE OR MISUSE. RECORDS SWETQHNING THIS | furposae, o nalther 2
CLAM ARE AVAWABE FOR 11] YEAR FROM THE DATE OF PAYRENT sfaurneg nol sathorizes. any MISC. CHARGES {1.00
NOTWICATION AT THE SERVICING DEALEA FOR INSPECTION BY | Suo ionn e masums for t [ TOTAL CHARGED 00
MANUFSCTURAER' G REPAESENTATIVE. any  lapllity bn cenrmction =
with tho  sale ol smd | LESS INSURANCE 0.04
proricds. SALES TAX a.00
JWGHAD)  DEALER. GENERAL MANAGER OR aUTHORIZED FEREON  IDATEX CLIETOMER EFHATURE PLESRSE PAY .
THIE AMAUNT o.0n

CUSTDMER COPY
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A INVOICE® @@@@E

4848 VETERANS BLVD, METAIRIE, LA 70005

PAGE 1 WE H‘E BHIUGN\I"‘ 'I'HE Gm’ .

SERVICE ADVISDF‘{/ 663 FETER OMEAUX

COLaR YEAR T MAAK E/MGLEL MILEAGE IN- OUT_f  TAL
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