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Allsiaie

PARTS & LABOR PLUS

December 21, 1999

RE: Policy #

Dhate of Loss: December 3, 1999

Dear iR

Thank you for your recent mguiry 1o AllStatc. We welcome correspondonce from our
customers and consider the concerns and spggestions of aur policyholders to be
especially valuable, | appreciate the opportunity to review owr handling of this claim and
to address the concerns vou expressed,

Upen wnspection of the vehicle by an independent third party mechanical inspectlor, 10 was
verified that the falure o the transmission was due to long-erm condition. The inspector
found that there was a material failure to the torward piston seal due to a design flaw
from the manufacturer. The forward piston has been updated as the part 1s pbsitioned to
vlose Lo Lhe seal allowing the piston to corne i contact with Lhe sesl causing darmage o
the seal and sub-sequent damage 1o the ransmission. The policy does not cover desion
Taws from the manufacmrer. Addtionally, this 13 a cotudition thar existed prior 1o the
effective date ol the policy and therefore not covered,

You are valued customer and we appreciate having the pnvilege of scrving your
naurance needs. We hope voul will allow 13 to contimec to provide vou with the best
yuality and value in imsurance protection for many years 1o come,

IF vou have any guestions regarding this ¢laim please call our clainis office ar
1-588-43H-8538. ' ‘
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Alistate

December 21, 1999 PARTS & LABOR PLUS

RE: Policy #: A%16107050
Date of Loss: December 3, 19099

Ticar Ms—

Thank you for your recent inguiry to AllState. We welcome correspondenes from our
customers and consider the concerns and suggestions of sur policyholders to be
especiatly valuable. I appreciate the opportumty to review our handling of this clalim and
to address the concerns you expressed.

Upon inspection of the vehicle by an independent third party mechanical inspector, it was
verified that the failure (o the transmission was due to long-term condition. The inspector
found that there was a material fatlure to the forward piston seal due 1o a desizn flaw
from the manufacurer, The forward piston has been updatad as the part is pésitioned 10
close to the seal allowing the piston to come 1n contact with the seal causing damage to
{he seal and sub-sequent damage w the wansmission. The policy does niot cover desion
tlaws from the manufzcturcr. Addiionally, this is & condition that existed pnor o tae
eftective date of the policy and therefore not coverad.

You are valued costomer and we appregiate having the privilege of serving your
insuranee needs. We hope you will allow us to continue 10 provide you with the best
quality and valus in insurance protection for many vears to come.

If you have any questions regarding this claim please call our claims office at
1-BBE-458-8538.
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