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Jarary 20, 2000

Consumer Relations

Eia Motors of America, Tnc
P.O. Box 52410

Irvine, A 926192410

To Whom It May Concern:

I am a Kiz owner. On May 23, 1998 my brothey and T set cut to find me 8 new car. We started out
that mourning looking in Faysiteville NC. As | remamber we went to every major car dealership in the
area. | saw nothing that canght my aftention. We were ready to call It a day when I road past the Leith
Clearance Center of Fayetteville. Riding through the lot the Kia instantly caught my eye. The body style of
the car lookad great. Then | zaw the prica, a great looking car at an afforduble price. T am a single mother so
every dollar eamned has o be put to good use. Well to make n long story short, [ drove off the 1ot that day
very happy in my brand new Kia.

Four months inty owning my car, September, [ o wie a problem, brake vitwation. T took the car
back to the dealership named above. My front rotors were replaced with the mileage on my car reading at
5,463 miles. Four nronths later, Janugry 1999 brake vibvation again. 1 fook the car back to the dealership as
before, with car mileage reading at 11,208 miles. Front rotors and pads were replaced again, At this point I
am reaily concerned even more than before being this a brand new car. Seven months hed past and I though
miy worries were over. In August sy car miles read at 20,257, Guess what? You guessed it, braks vibration
ggain. Following the same procadures as before, once again front rotors were replaced. Here [ am once
agqin Japuary 2000 with 28,819 miles on my car having had the tront rotors and pads replaced on my brand
new Kia.

At this peint 1 am very unhappy with my car. | feel this is a very serious matter decanse [ nead a
safe and dependable car, I feel ke know oae i5 kelping e, New parts are being pat on but 1o answers to
the problem. What will I do when my warranty rens out? I have a beautiful seven vear ald little boy, He is
my life, God firbid something should happen to him while in owr car because of my brakes. | know nothing
- in life is totally sufe and life lisclf is not promised but anything I can do to protoct my life and more
importantly my som"s life, I will do, 1 hope you see how serious this marter i to me mnd will help me
anyway you can. Let me be more specific, T would like another car. T want to be a happy Kis owner, I hepe
semaone will help me.
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