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of Tromsgrox faticon Washington, L5, 20580

Naronal Highway
Traffic Safety
Adminishrtion

Dear Conguimer:

A3 a result of your recent inquiry to the National Highway Traffic Safety
Administration’s Auto Safety Hotline, we developed the enclosed Vehicle Owner’s
Questionnaire. Please review the form and supply any additional information you have
that you believe is relevant to your safety problem(s). You may also include copies of
repair bills, letters to manufacturers, or any other documents related to the problem(s).

Please compiete the gquestionnaire, fold, staple, or tape it 50 that the pre-addressed
portion is on the outside.

We will share this information with the appropriate manufacturer may help resolve your
problem(s). 1t is helpful to be thorough in your report so that our ability to use your
information will be maximized. It is not necessary to complete all boxes if you are not
sure of the information. Tt is very difficult to pursue complaints unless the Vehicle
Identification Number (VIN) is known, and when reporting a tive problem, the DQT
Identification is neaded. The VIN is located inside the vehicle adjacent to the left of the
windshield pillar {driver®s side}. The tire identification number contains 7 to 11
characters and is preceded by the letters "DOT™ on the tire between the maximum width
section and the bead, usually near the rim flange on the opposite side of the whitewall or
on either side of a blackwall tire.

Any intormation you provide on this questionnaire is ENTIRELY VOLUNTARY, There
15 NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide it.
We seck this information so that this agency can help you and other owners with similar
problems and to allow us to combine this information with similar owner reports to
develop both statistical and investigatory evidence which will help ideatify potential
safety-related problems in motor vehicles or iterns of motor vehicle equipment.

Sincerely,
Information Management Branch
Auto Safety Hotline

2 Enclosures:

Self-addressed Questionnaire
Auto Safety Hotline Pamphlet
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September 11, 1999

Ford Motor Corapany
300 Henaissanee Center
P O Box 43360
Detro, Wichizan 428243

To Whon i May Concern:

1 recently heard & local adio commerdial announcitg “You can afford a Ford". That commerciai proamprad
ms ta write this letter explfaining wihy | can no tonger afford a Ford. § have owned Fords for a number of
vears and the track records far relighility have fallen dramatically. The cost of repairs keeps rising at a ralc
that shoukd e embarmussing for Ford Motor Company.

Here's miy list of prescatly and previcusly owned Fords and the cose ol repairs {maaty covered by the
extended warranty that | opred o perchase).

1235 Ford! Thungerbird 85,000 miley, Thiz vehicle has transmisson problems that are becoming
extromely dangerous. 1t shifls into neutrdd vn accoleration. This i3 indewd & very uncumfortabie feeling
when I'tn passing an a tavo o biglway, Bopefully [or Ford Molor Company this will not resuit it any
type of emergency. T have come close on several occasions. This vebicle has been “repaired™ by
Gillman Lincoln Mercury in Rosenberg, Texas on several occastons. The last time Ttook ftin, the
technician could not get the vehicle e repeat the problar, so oo repair. Ths problom s causing the
uriversal joints o disinteprale g5 wel. T ynderstand that the rocket scientist your company as
employed as engineers have made replacing this a major repair. Drap the gas tank, drop the exhaust,
change universals, Probably a 500 job.

Mow, lets talk fronl brake rotors. Your compay hes cud comers hers 2o much that & Ltlde water Gom o
car wash has caused the rotors w worp repeatedly. Use spent $5001-1-+ o work in the last bwa years
on front brakes alone. This problem has heen around since 1966 when | ewned a Mustzng.

Yesierday my ARS warning lizht came on as well the traction assist light, Itlaoks ke Il he taking this
vihicle in for repair asgin soon. T'1 wait for vour reply to this letter first. "Il prohably copy my
attamey on thiz lenter. Just for ping. The transmission probiem could get mo injured.

F9%S Windstar 85,004 miles: Now here's a real champ. This vears repairs have eclipsed the $3.000
mark, Pert of the cosy ia my fauli for raking it to 2 Goodyear repair facitiy. Boy, those urvs can reaily
eel to you. We have had Lhe liming chatn cover gaskel replaced. $00. There's that preat Ford
efgnerring agsin. Motor mounts replaced. Warer pumg replaced and a few thonsand miles later, § had
tor replace the entirg Iong block ai a cost of 33,000,



3. Weoould go into detail abour the 1986 Tauria wagon L owned. Bought it wzcd for 398 Your warranty
pecple spant apowt B14E fixing it T understand vour comparny is familiar with the wack record of this
vehicle. T also understand finn conversing with other Ford owniers and repair facilities that you are aware
ol Lrasaissan and Lorgue converler problems on Thunderbinds and mejor engine problems on 1995
Windsatars.

T summary, T will probably never own atother Tord vehicle. 1t is dishearnening (o exchange sloriss with
neighbors, fhends and business associate (o an outside salesman, 23,000 miles annuatly) about the
problems that I'we had wath the Ford’s ['ve owmed and they tel! me about their Toyoa's, Honda's and
Missan’s (pari Ford) wath over 200,000 milc with nothing but  rogbine maintenance.  Smak wonder they brag
while I'm cmbarrasscd!

Ford Cragkity s really ast Job 1Y Keeping vour dealerships mnothe ropair business is,

Sincetoly,
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