Fur opeeis 7 T Fae 2S00

FOR AGENCY USE ONLY =41

) Auta Safety Hotline
Umepannglt Vehicle Owner's Questionnaire
of Transportafion NATIONWIDE 1-800-424-9393
ﬁf;;?“g j'ﬂ"‘-'-’ﬂlf DG METRO AREA (202) 366-0123
e Safety INTERNET: http:/fwww.nhtsa.dot.gov
Administration

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?

Signature of Owner

i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Data Recaived
Qd_or

m_dt
od_rt

23-DEC-199%
up_lir

|Refarsnce Ma.

B54535

Date ! !

VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
PLEASEFILLIN PONTIALC GRAND AM 1997
Furchese Date Enaine Siza 1 Turbo
Leslers Name 9 Diesel
(CIDIGCA o
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o 7 , Ocer Sport Ut | [ & Cwar
[ Menual Yes FPent Bl Mmolowen | [ves | O Front van ™ Tck  |[] +Doar
_ [] Criverside Aibeg []2-Foint Bel [ Rear BWiniuan [] Motoreycle] [ Statcrmagon
O Aderatic | [] Ho X Mo ] Viheel | = ciner Fick Up Truch
] Passencerside Airbag D H Qtbar

FAILED COMPONENT({SYPARTIS) INFORMATION

omponsrt Par. Maineis
09002000  |LIGHTING:GEMERAL OR UMKNOWHN COMPONENT HEAD LIGHTE

Location Falled Farnz)
[0 Let [ Right ] Criginal
[] Frent [] Rear O Replazement

Me of Faillres Dstes) of Meilurels) 15l A= 1995

Failed Partis) | NHTSA Trevioushy

Milesgs at Failursis) 24000

Auvailakla? Contazted?

“ehicle Speed at Failure(s)

[Q7es  [ue| [] Yes [JHe

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumber of Persons Injured | Namber of Fatalit es

[1¥=s [X]Ma D‘ﬂes MHe

Estinzted Propety Damanz |Repartad o Pelire

[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

UNRESOLVED. "AK

ONGOING f INTERMITTENT PROBLEM WITH DAY RUNNING LIGHTS AND HEAD LIGHTS GOING QUT.
VEHICLE BEEN INJOUT OF DEALER SHOP ON THREE OCCASIONS, AND PROBLEM STILL GOES

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Farn Approwvad: C.MB. Mo, 21270003
e Auto Safety Hotline FOR AGENCY USE DNLY 241
Ui.5. Department Vehicle Owner's Questionnaire chuid Od_or
. ;’“"“:H"_E"":_'" NATIONWIDE 1-500-424-9393 ~ a7y P el I
Tfaﬁ?i:;agyw“ DC METRO AREA {202) 366-0123 [ v %J-uiic-wss o T
Administration INTERNET: hitp:/f/www.nhisa dot.gov ~F [1NE. ATION - —
. - T8 HYE 316 “" |Ruferarca No.
OWNER INFORMATION (Type ar Print] ada AR
854535

Do your auiimorize NHTSA fo provids a copy of regort o te mancfaciorer of your vehicla?

YES RO
In the ghsance of an and address @ the 5T
Signature of Cwmer Dﬂﬁ_]!__l'_fa..fﬂ
VEHICLE INFORMATION
Yedicle [dent. Mo. (WIN.]  Locoted ad battorn e Yahizls Make Vehlcle Madel Vihicla Year Current Cdometer Reading
E‘ aarrhakbdt or odmaer s o]

A AL Y RN\ Ve 19958 ponTIAC GRAND AM 1997 5o
Putchass Dala N "L Turbe
"_@Tﬂ 9] Dealers Nmﬁnngn.cm:mﬁm;_‘.\:g& Frgine Size oo

B New [Jused ey Tasle e stte OO Zipcoe TS VD

Chazal
(CIVCCaL Bas
Ma Clinders Fusd |njaction

Transmissian Type [Sntlock Drekes [Fastralt System Crulsa Contesd |DHve Train [Wahbela Type Body Style
Car i 2-Digwr
[ wanual B ves |[X]-Point Bel [Chotorbet []Yes Frar an mk L 4[oar
[ ] Driverside Alrtaag [T]=-Poik Belt Rear Minivan — Motorcycle aliarmwagon
E Automatle | [ Na O . [®) he [] % ¥vheet Eouw | Fick Up Truck
] Passengerade Airbag Other

FAILED COMPONENT(S)PART(S) INFORMATION

Location Failed Partis) ;
Left Right ; i

B Frant E Rear H Eﬂmnm |

Companent Fart Mama{s)
QR T LIGHTING:GENERAL OR UNKNOWN COMPONENT:HEAD LKSHTS

Mo of Failuras Diateds of Fallura(s) 15 MAY-1358 Failed Part(s] |MHTSA Preveously
Mileage at Failura(e) 26000 Avallable? | Contacted?
Wehicle Spasd af Faiurels) [ Tves [e|[] Yes mNu
APPLICATION INGCIDENT INFORMATION
[Plaase dascria indatad the incidentis), FRilurs{s), Crash{es), and infJryes] on the cack of this form)
Crash Fira Humber of Persons [nfured Mumber of Fatallles Estimated Property Damage | Repartad to Polica
Cyres  RMNe|[ ves [ wo [Cyes [ElMo

NARRATIVE DESCRIPTION OF FAILURE([S}, INCIDENT{(S), INJURY{IES)

ONGOING / INTERMITTENT PROBLEM WITH DAY RUNNING LIGHTS ANE HEAD LIGHTS GOING OUT.

VEHICLE BEEN IN/OUT OF DEALER SHOFP ON THREE OCCASIONS, AND PROELEM STILL GOES
UNRESQLVED, “AK

|_cmmnu-: ‘v B K IF MEEDED
e Privecy Aol of 1274-Pubille Lew 53575 This infarnation is requested pursuant Lo authanty vested in the Hatisnal Highway Traffic Safety Act and
beequent amandments. You are under no obiigation to respord this questicnogine, Your response may be Used to 3ssst tha NHTSA i detarmining

el 3 manufactupar should ke appropriate actian ba corect a safety defecl. 'f the NHTSA proceeds with adminisirelive enforcement or [tigetion
ainst & manufactures your resporss, or a stebstical aumnrary tersall may be used iy support of the aqercy's sction,




'

Hohchpdoicakckdovoor. —JIMM. TOURMEL— sotckscionkk kdack ook [ATE JAM- 102000 ssotdek TIME 13014 sk PLoQL

MOLE = MEMORY TRAMNSHISSION START=JEb-10 1252 EMD=JAN-12 13°14
FILE M. = 120
M. COM AEBR-MTIE  STETION Ma1E~ FRGES FRGE.MO. PROGRAM NESYE
TELEPHGHE MO,
&l HD & 1 ER2aAS3ZEE = =By )

=MRLERICH JINTRGE FAIRE -~

OO AR A A A Ak AT Aok —MANAGEMENT OFFCE- wowtors — -m**“

—

CS$sten. Iy I
o D YaI-R2HTE
AL [)ﬂ:ﬂ, lo aq.ﬂa;ﬁ 7 Aave x\'ev-m'/k

@“ﬂwﬁ\&?ﬁa\\*@@( ‘E%«vfz}w& RN 4 Ze e
Wt %ei Gove. -

~ ot




54738
AR
WOEREORDEE TRAEe

EFAGE 1

SEHU’ICE AD‘U’iSDH 511 HANSEN EILL

BONANDER PONTIAC, INC.

DEA BOMANDER PONTIAL - BUICK - GRIC

B N LA

3131 South Canter Streat * Turloek, CA 5380

{209) 632-8871

COLOA  [YEAR ~ MAKEMODEL ~VIN [ CURENSE L] T MIEEAGENLOUT T TAG.
WHITE 87 | PONTIAC GRAND AM 1C2NE52MWC?9?518 74/ T5887
N SVC DATE | PROD. DATE] WARR EXF, 1. .~ PROMISED:. [ .7 ~ PONG T T BAXMENT . I IRV BATE T
D3TILYT 17:00 O3 TANIS 0.00 | CASH
R.O:'GPFENED | DATE CUST. NOTIFIED | OPTIONS: STK:1474F DLE:Z23049

_03J2N98 14:07

LINE oF CoDE TECH TYEE DESCRIPTOMS/INSTRUCTICHS

# & NODOD WeS4  CUST BEPORTE THE RATILO VOLUME KNOE TS THNTERMITI AT .

# B EZO0 WED4  CUST REPORTS THE BOWER STEERTING SYSETEM IS LEAKING

FLOID ON THE CROUND,

# C NDDL’J WP94 CUST RERQJRTS THE BLUE HEADLIGHT TMDICATOR IS FLASHIHN

senh k. ,...H.,,__.Et GAT TMS WI’_T_‘H T“_HE DRI_, m:l.% ...:-xpsa-'{:-:-{{»s PEwers i <x:-;-<:::E

# D, NOTE: " . ¢ ISP CHESCK TIRE PRESSURES.

HhAk AR AR KA KA R H KA NI A LR LR *EHRFEERER R K ARRF IR E KRR

- T . *

?I‘El'i_fﬂ.inaf?”ﬂﬂtimﬂ.{-e © F59.02 SR e

PR

i :E
i

MERaee ot
Mo E L HRK e e a

LR R R R S R A R R LR e e AR R R Rk

THANE YOI FUOR CHOOS1MNG
BONANDER FONTIACZ BULCE

ANL: GMC FOR YOUR GM

VEHICLES SERVICE WEEDS

HAVE A CGREAT DAY !!!

BY LA, WU MAYT CHHPE ANOTHER FACAITY T MERFCRM AN MEE DED REMAIRR
ON LD MATMENTE WHICH TIR ShEChl CHECE TEET MalNCATES ARE NECERAMRY
U ELT TH CONOITIONS BN REVERAE SIDE OF THIS CONTRALCT, FLEASE AEAD REVERSE SIDE.
1. b ragutmed vehals o . ek subhorios U mmamhmmmmmt- e’ 7 [l et
A A |G R Ty ey ol by v ol pinte o Dirkieth b Wi Wy [ha ppphar o1 frwoporie. VhaeEy pier
ikd i AT TTRI l  TUON En (lr |mmh-pu—:rm:m-u-h hmﬂ#m"‘l‘l‘rﬂﬂ!bl'mﬂr‘llm
' e ppdEn, A e s oomgehlanat 'y e b bl by decH sriecgad on e mbov vrecl b avoers i mroen ] O laguge g waacgen. | sy
b Hurcin Pet et (0 Tépchil g iy Spmaey I Laar s mmpaswer you bo rmgohale srd coh it 30R 11 B0 o T Lopuad
Blvrat] & |FE jl [l D60 K4 T Ihrgd s nmy rgme e I s e Seerm WHRE. Flesi(l Sl WM HCnise] hemen (or renm X
M wral m Fibrmby b L 'Hﬂ_muﬂwhmmrﬂ'—hlﬂmwwI'“IWrI.hh."l“'ﬂhl—“’Pd'"

croaacied In Tvm sl wlaw b el W e i, B ﬂ-wﬁwdﬁ-nmllb—w#\rﬂ.ﬁrh‘
B ik, Eomviva ol o oemtohi T papras o reeecotin oot 1t 4l s . oy wrur
rhambar fu ] e ks [ gt Hessraad urmaa vl b v Tor pryrsat 4 A ] I

mtuhaqnhwmmnaut:llmawwlmw m-ﬂwwﬁmhﬂum&ﬂniﬁrmﬂw-ﬂﬂ

e ————— s s——
FARTE AEMGWVED WILL GE DISCARDED UNLEER OTHERWESE REQLUESTED FRICHA
T DEGINNING WONK. ALL PARTS ARE HEW UNLESS OTHERWESE SFECIFIED

[[] SAVE PARTS x
ALL PARTS ART MEW UINLESS DTHERWISE SPECIFIED.

rf f |im !Fﬂm T A PERGOH IHJ'I'HEHZHJ-B\' SCTHTIUN AL AP
REASIM aTAL

Ior +aTrmy paymn By | 1hg b hard rmap: SRR The KPR 0
gty WIHE L S | Eprermga. H i, mhuml o o oz o 'p--puun-i u-r-rdo-umt-iulhnnl dariad BMTENCY AOr FHE RCHOE.

WHICH [NCLLEWE] A i
HALARDOLUT WASTE .
[MEFOSAL FEE OF -

PRELIMIMARY |,
ESTIMATE :

AUTHORIZED BY: X

PPACYLD CNETMT SARDE
TEHMS' ﬂEEHPS'DH EHHAHGEMENT‘S HAVE RFFM MADE.

AT TTHE ¥ OR ™ FTREON JEUTHORZE BY WCLITIGMAL =R
TEAEER PEVIEED [OTEL
TIE ¥ O 11 T 0N lnumnnlzmw FADHFRIFAL A LFET |
J‘RWED “OTAL
CILALIFY
|OCeTION _ _ CONTROLLED B MIES
BAR # AE 008708 EPA # CAD T QEEEE-L

COSTOMER ESTTMATE COPY




Jan DE o0 D9:FZ7A bunandar‘ Pant‘iaa 687 6253 P .oz
T———— _mz ) - -u."" . . )

13113 £1939 BOCNANDER PONTIAC, INC.
TEA BONANDEA PONTIAC - BUICK - GMC
INVUICE 231 South Cantar Strant
Turloek, CA BE280

PAGE 1 {208) 632-8671

SERVICE ADVISOR: 454 @ILI, BET.CHER
A g L e e b I T Tl GRS 3 ARG IR B O T i TAG T

iy L

AT S ety

I'I'T 1987 PONTIAC 1GZNES2MIVC787518
LD DAY S FAGD, DATE | WARRLEXP, oL s PROMISED 2. ot oo B

gmumﬂa? l 17:00 19FEB9Y 0.00 | CASH
Fp R RENE o T S AT D] OPTIONS: STH:1474P DLR: 23049

10:12 19FEB3S

Il 15320 /19321 _[rog
PTG

Na |--m-f-'<1f,';~; b

SRUDE T e e 3_‘_:,:”3;‘
TR e e R R

Reb Dbk Bea s

1710067986 szg;g;;m—

Y e sy L 5 et o e
e SR B T T A R “"“‘-—n”“"f‘f:."“*‘*.::n

_PARTH#: 1 0087936

fd:-uxmp»uw:{ ,‘ L s na
T e e gt
- e

i.a.

"\-""\-"\-'V'\-l.‘ou::\.;|._ e
i o el

"-':\mun«-um PR

e,
T e
AR Lo e .\M

T
CAUSE: &N -
R DR R G mmmﬂmwwm BORREIAMS T
SWITCH RIGHT FRD'NT

S HRIY 80

L - [
A wmr e, '\H.—ld-o—l-'|-| - ':\c--:""“'w"'"w"b. E::"—m«q e

S e
DR A A Y LR B L g ey

RECONNECT AND SECURE RIGHT FRONT DOOR SWITCH .
D RN e A ek AR TR b R KRR N RS R R ik

A P, m.w.g.;,._.._. -

¢ cusT STATES, RADIO VOL‘LE-‘IN INhDP AT TJ:I'"EE'S
CRAUBE Y =hE s JERE: y = @

N h WFM'\.‘!\'{ .;_.._,‘_
PR A
L rhﬂ;— n-\.-p- rJ\.'\.r.“_

<76 #IPQ#- 030

CRIGMAL REVIEED LABCA AMDUNT
EATHAATE | ERTIMATE £ PAKTS AMOUNT
UATE | TIME PHOKE+  [auretreen | WCTONAL | VEVER T gue "GN, LUBE

SIGNATURE TUBLET AMDLRT

MISC. CHARGES

COPY TCTAL CHARGES

ADMLETMENTS
ey o nmm"ﬁ SALES TAX
Lr-m wmﬁrhfm“ﬂ.l Lﬁ!mﬂnaﬁ;ﬁﬁ#'
PCE. PLEASE FRY
M [ THIS AMOUNT
ALL MAETE AW MEW LMLEAE FPECIFED DTHERWIRE BARE AE ODETOR

SIGNATURE FILE COPY



Jan-0&-00 09:2848 bonander pontiaa 557 8753 P.0O3

..

.-

13113 61939  BONANDER PONTIAC, INC.

DEA BONANOER FONTIAD - BUICK - GMC
ARVOICE 231 South Centar Streer
Turlock, CA BE3BD
FAGE 2 {209 G3z2-B87

SERVICE ADVISOR:

454 WILL BELCHER

i e Ly L TR S B T Rt
et e N e L i
TE 1957 PONITAL G "IQZNEEMVET 7 1Eu“”m soucoi I'Z_E;si__i
= e 2 { FROD DATEL wanm-ﬁég,m: T R T e e L R e mnRes
17:00 1SFEBSS 0.0 | casy 12MAR] 959

DIyl OFNONS:  STH: 14747 DLR: 230409

A lET

LT T T R

e, A o kL
T
[ _""H-'ﬂ"r -:n-w-onma::«“a.'”" "‘°"‘(°‘“‘ F—

e s e s il
o i L e “MH"“{'\.F'\--\.
T ey ¥ioear

T\th\l‘f{)\__ ' T
pypaeIIRn mw“*“_
i ~'-.--m-_..=..._._“°~"ht+hmnnv -

Cea o 2k e,

o F"{+'\6r€ - Lv\.v\.-rxv.- o en
S et
"‘\;Qp—w“m-twwmm, -

o e
. -' TR w LRk R

AT R H B g

S g
- +wn-|m bk P

RS

e e L

D R A
o w . e
‘ "'Q,"-\'W'-ﬂ-rhm i w

s »:-—EEJE;;. D: CIG

TR S e
STEE e

e L A
et L .-mu el
353‘;‘1:‘: .l"“"- T RLL St

GM Pa:&Ts WARRANTY ‘:2 MD 72, GDG‘MLES Tr-I'HICH

e D e e R

w .
gy N
e i 5§t S L

" - e
e LA T A
aFTRn

LT A e h T

o rronmhaa,
L e

e
LRI

P B
iR 4 T
':MM?\.?-\. o

n'n.-r

R e TN )

Yi L LM T o L

-
o = ek o PRI
“""“““-” T T O g ey ‘..,*: -

B e I
e e g e L

Ty s 5 g'{f ?...-\. ooty 15
Rt Bt . o I ofiois

A e LN L T e ek, g B T
N R T L
. ALk = rgr e e B

I e BT e N hdarrd
e < LR TR T A e aa ot
rmwwick’.{"’ el +.m_x.--<.“...:u
wm.»ugg' '"f_“g""'\-‘“-ﬁm‘uvl.w 1

o -:-a--:-r.q.-\.”__.'
L erefpes i
e Sl

LTI bodlam i DD T T e

LR AR S
e e T n G B
TR e o

po S

Ehlr gy . . it
R LRt L ok

LR AT s
e B P utd

H L —ﬁ-a. -\.- .
.,ms-i'-u---;-h..-\.m...,\,\_,,\_JL ..-e“.- - p- N V=
e T IRRNETI TRy LR ER R

L amRRT GTAR v AL
R R N e e g £

e
s °«'\- At it L S

e e, ot Pl -
SR e i

FHAL e T ]

ORIGI ML PEYISED LAHOR AROUNT
EGTIMATE ¥ EETAATE 4 FANTH AMOUNT .00

oaTE | TME AN ] oI w ToTaL | GAS. DR, LUBE 0.080

SIGNATURE SUBLET AMGLNT 0,00

MISC. CHARGES C.00

COPY TOTAL CHARGES 0. 00

ADNIETMENTS 0,00

SALES TAX 0.
L ARV TEICE E 0 Cll JFPRERY AL 1 A W EOOF [l W“HH'.‘LE “l — -
o A: L= Eﬂ!m RN N ERIIMATE HACE !FENIF-"WL' — oA '“;’F”@“”-"'\"wmqﬂ.i';‘:'

THIS ANGLUNT sEi

B B T
BARE AR DOB IR EPAS CAD 901 932554

ALL FAATS ARE NEW LW EAS BPECIFIED STHEMREE. .

SIGNATUEE F1LE CCOPY




Jdan-06-00 09:29A5 bonandar porntiaa
—

aa7

5EZ53

13113 62761 BEONANDER PONTIAC, INC.
DILA BONANDER PONTLAL - BUICK - QM
THVOICE 231 South Conter Streat
Turkock, CA 9E3R0
BAGE 1 (209) §32-2871
SEHUICE ADVISOR: 454

T S PYERRT T S| MEOU T f e TAG
WHITE, 19971 PONTTAC GRAND AM 1GINE52MIVCT97318 20452720452
FDELDATE L PRODIDATE wWaARR EXPfa TraPROMIBED &1 2 e is 2 et PO NG S s Y MERT S T NV DATE
03 TUL15897 17:00 DEAPRSY 0.00 | cASKH !’LS&PEHBQ
gt e DO ENED - oms o 1ok i PR i e STK: | 4 74F DLR: 23049 T

02:52 DOAFROS

N1:10 13APRIS

LINE G

Ay TR

FC 6D

DE'I"ECHTE'PEHDURE

475 ﬁ??d 2.05 _

AL WEY 4T D G S
. 2.50
n R IETIEE  BOCEET. et

:*‘*"****m*yﬁ'w*ﬂiwﬁ&‘*%&x**tiwﬁkﬁ-iﬂ; e ey s

e
Pg3-td

- e
e -
et -5

L UIBAPRS

TR G e ] AR

AR B nna e e L
v e T b
.h-:'; e RS TR

e AP L

degn A

- |'.n.'M M"'!ﬂ ~ne
E3AE ity

B et A

-l"‘f"‘

Lt
M I\.'\-J\.vvr\.,ll‘v\u Ml-

LA T s IR

}.4-41 +p§-7’ odolﬁ:-/ J\-ﬂ |

FINAL Ty TETEAESC T
ORIGWL, LG T
EETIMATE § EATIMATE ¥ FANTE AROUNT G L] DG
DATE TIWME FHOKE P AL THORIZED Auwmﬁ;l' T GAS, CIL. LURE o0
SIGNATURE FURLET A WOUNT .00
COPY WL, CAARGES
i L TOTAL CHARGES
[ | ADJUSTIENTS
T el W e R
. PLEASE PAY
> b THIS AMQUNT
APATTS M NOW LIEES BFECHED ATMERWISE, BARN AE DOBTOH EPﬁl CAD 5‘&13&35'&!
SEIGWNATURE FILE COPY



Jan-06-00 0%: 30A bonandaer pontiaa 067 GEZ53 P.0O5

ANDER PONTIAC, INC.
DRA BOMAMODER PONTIAC - BUIZE - GMEC
231 Sguth Certer Street
Turlock, CA 938D
FAGE 1 [204) 632 BAT

SEF{UECE ADVISDH 3e0 2 BhIIRY
RGO, [ VERR| . MAKEMAGOEL T TN T n HICENSE - [ - MRALEAGE NLGUT | . TAG

WHITE 1997 _DONTIAC G@,ED__Q-& J 1GZNES2MIVCT 97518 __zﬂgn 262890

THEL BATE. | Q0. DATE] WARR EXP. | - - . PROMISE CPRINGL io {L PAYRIENT L5 TN DATE .

RO

66817
INMVOICE

u3m155?! 17 B8 2500799 0.00 | CAsH H1NOVged
TIT R PENED, o READY ot T T OPTHONS: STE-1474P DLR:22049

10:32 J50CT&% (11:19 1INYVOS
LINE OFCODE "TRCH TYPE HOURS LIST HE'I: TUTP:.L ]
A TUST STASES .THAT ‘THE  DAYTIME  RIMNING  ANDr HEADLIGHTS WILT: NOT WORY AT - R _
T*I{ES P T T . e e temee e el L e .
CAUSE: 8D ' P BRI AL el s T L
HE;:EG SHI'I‘L"H - REP[AC‘E HEADLAI‘-!P L o o
' L E 476 WP94  (LI90:. P MU R IR R e s BEL L EL T T L Y
1 32555204 SWITCH e . e ANSCY
PART# 22655204 o .

L e oOuNTy L
EI.AIM TTPE e e
ﬂll . .. e e - S R .

REPLACED: DEFECTIVE HEAOLAMP. SWITUH ASSY (. TUALLL CASE: #354413& msm
ASSISTRI\ICE FILE $59170802. o
T *i**&*******ﬁikil*tkt*****iﬁ*#iﬂ**i*#h&iﬁt‘t*******w
B cus'r STA.TEE‘- THAT THE Emmas ARE MAYING NOISE WHEN E-RM{ING )
L B112 THNSFECT AL BRAFES - REPORT. 0N CONDITION. AND: . :
WZAR. INCLUIDES c:pm'rmm PERFORMANCE IF
CWRCESSARY . REFORT RECOMMENDATTONS, ARD.
RECDFD FINDINGE. e e L
PR3 476 IBF -4.00 Bt Pl ' R S 1 L
Em.- mlmm N THE ERF.K.E meras L‘LEH.NED THE LINIHGS LUBED THE' o
SLIDE. PING ANT T

*‘-1—1-1 *****ﬂ***-&i*i*ﬁii******‘l’**'*ir**NN#***********‘*‘

oA

. BST: _.E'E.r_.'?'ﬂ _' o zacm'sg m 32 QA 350 N

AiMay o oPERTRIFTION - e L U PUTARE,
Arby S AL BEVISED LABOE & WGLMT Q.00
ESTIMATF 8 0 EX'IMATE 3 PARTS AMOLNT 0. 04

TAE | TiWE g ¢ Fauiongen | FRLTSUN [V [T6AS, DL, LUEF B.a0

[ SUBLET &WDLNT D:QD

SlGNATUHE MGG, CHARGEES .60
COPY { TOT AL CHaRGES B.00
ADJIUSTRAENTS

| M patra JEEW L A I:F o s n.! wEm|PLE arah | SALES TaX
HAVE WLy H o w COPY OF ThiS WWYERCE
PLEASE PLY

[} b THIS AMOUNT _
ALL PARTS AAZ NEW L PILESE SPELCFIED GTHERMSE. BARF Al DOEToE EPAF Call 351082504
SIGMATURE FILE CORY

[ —
1 FOGE MITIDE NG el by
L R A A AE T THE B It‘ﬂhﬁ'l'!




66817 BONANDER PONTIAC, INC.

WORRCRDER DBA BOMANDER PONTIAC - EUICK - GMO
231 South Center Street
BAGE 1 Turlock, CA 95380
{2093 g32-8871

SERVICE ADVISOR: 360 BATLEY,MBRK S
COLOR . YEAR[. T o MAREMGROE oo+ oo fareriees NN e ] GHCENSE T LT MILEAGE My OUT 7 .7 TAG
r . LB 18

s

HITE 1897 BPONTIAC GRANL: AM ‘IGZNEEEM'UJC?Q'!E‘IE 26290/
IN SVC. DATE: (PROD. DATE [-WARR, EXFIH -1 2 PROMISED =15 1 v PN L L T T PAYMENT. N, DATE .. - -

I3JUL199Y 17:00 250CT33 _ .00 | CASH
RO OFENED . 7] DATECUET, NOTIFIED ) OFTIONS:  ET%:1474F DLR:230489

250C'01999 10232
JINE OP_CODE T

CH TYPE DESCRIPTIDN‘S INSTRUCT]ONS -

HWEO4H CUST ! STATESTHAT THE: DAPTIME: RUNNING, AND HEADEIGHTS . - -
WILL NDT WORK AT TIMES .

‘_;:‘: “H ‘;{ 3 “ “:‘M\v o.{:’:;..‘_i:ﬁ::m;;,.-; ";g-'“"”“’:g:;‘:f:fif.}ff?”::w ”ﬁ{'~-::>_. :-.-:'
PR CHSEVBTETES”’JEHP;T PHE CRRAKES ARE  MAKING  NOLSE: (WHEN :

?"r:el:i_rr',il':usm:}-r Es t.imatéd ?

_1. XA J#:jﬁ"?;‘ﬂ?é

P, LERETE ]

CADA D R Lk e N e g2
IR TS S R S, 5 -
i P BB ek L B g

t*tt#ttt**‘:t*ttttt* ti*tt*‘tti’ttt*ttttttttt*‘t ***t o

¥hhxkkkkddix

PP

rrf‘ s STnﬁTE"ﬁ

15

oo L THANK S YIOU Y FORTCHODS NG HEL i
.. I Ly xtf:f'rf-_.

BONMANDER PONTIAC BUTCK

H. P

.o AN HAVES AL GREAT DAY ,WR
GM PART WARR 12MO 12,000 v
I CHEVER: GCCURS FIRET ¢ .

{%\5jr ?:'zt,ﬁ. §2q~{ 5¥ i _

N ettt R R S SSFICAY -y Jy i ﬁw,xgt;jg;g;;‘;g}q;r“":'-;,}. WIS

ix:hg;-. H I
e DR L[ 40 9?
5 i iS TP OSSR EORE ER PIONAIEOP SR FEG | w1 N i Fiobbe v £

- f—“d-"-#aﬂ./ﬂ . ¥ ?'df;l ff’l?a“‘*
g!«-w} —tim?
‘.-f_a’ 7 ,/'d ' f_-.--ﬁu—ﬂ-w-‘i"'

M wdeva b el DY et e ? Lo
) z;,{b-ﬁ ,JJ,.{.H,._H._ B P VN
R T P o T aant i L, LK e Ao, AT
] W f..{lJJ&"IJf-' {,.s.!.b-rF«
ALL F MLWED WILL A L FRICH,
T AW, T m{{ﬁd;i‘ji?ﬂcfﬂrgﬁﬂ?ﬂgﬂmm 10 FEGINNEGE WORK. ALL PARTS ARE HEW UNLT:SE Ii:?'IHI:H"t'l'IS-'I: SPECIFIEE,
FUBJECT TD I;.’J;d'vlﬂl'l':;;«l"!'g:l nwﬂ‘aﬁ%ﬁﬁgﬁumgmem REVERTE JILE D SAVE PARTS x
L 1rm regelare paiivel il St vk tecr’s sl el Rorthy s I vy bt Hye oty Firilps AlLL FARTS ARE MEW LIMLESS OTHERWISE SPECIFIED.
wtulwmmmwhmvnrmvmhﬂﬂlmnhh-ﬂ«m lhrlbrrlnl [Z% TIME P T (1A W FERGGN Ftﬂmﬁ El:ilﬂﬂmT
i AN A ETYHD o PR et Hha wechr e n ok An imic b Jor el gkl & DM
B DF ericiecion. A s prs s e s b w el scareriedded on Do aiices vt hwlmm EF T iaa L, I
maren: Mansder Bock Ponoes GRS MM sl ey amcnHy nofsc ] ard Smprwar you i negolsts ek eesh sy dra B de s broren E mesd 3
a1l aF Thd Fapl b [ et [N BTy ML PPy ek ol 1D Wt iy Bt Chuirain Facador ol vmbicl o bad harshn b rask o
EEs LTl e G o L e e oL S SRR S e i RS
mn W oo i nu-th'lrh: wEaben rer o iabin if sl WU Gy Ty b e e Lo THee Wphoclp, ee] gt F‘HD*IEH.H [A.IJTHGN.IED‘E\' ADOITHOMAL AMOHRT
Pt e o] o i gt g i mvat B ey merh BT e ot eomates
Ip mwriwily peymeen by the marulpolors, n L e ourd e, el b bed imeporarle bor Bvtinok, 1he swrsr=anl b te 1A T AL
FEEATHE FT O ETE O0s a HTHE BRI DO DS, W P Sl AT DA [k o davmkaal T BN Gy A ypr e e
Eri] AMIk
PRELIMINARY WHICH INCLUES &
CST:MATE . : ]—m B YSTe
TEHMS AL ATICHY CONTRSUED BY _  _ _ _ _  MILES
Y
(IS5 £ o ARMBNGEMENTS HAVE BFEN MADF. BAR ¥ AB 008708 EPA # CAD 981962564

TECHHTOTAN SHOP 0ODPY



