Fur opeeis 7 T Fae 2S00

@) Auto Safety Hotline FOR AGENCY USE ONLY 115
U5 Deparmer Vehicle Owner's Questionnaire | Pt Recelved od_or
of Transportafion NATIONWIDE 1-800-424-9393 o
ﬁl‘j‘;?“g j‘ﬂ“""’alf DG METRO AREA (202) 366-0123 08-DEC-1998  [*" ——
e Safety INTERNET: hitp:/fwwrw.nhtsa.dot.gov P- _—
Administration

|Refarsnce Ma.

B53834

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Date ! !
VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
WWWRAEIBOWEA 23421 VOLKSWAGEN PASSAT 1998
Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
teleletel } o
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
. , Ocer SportUl |[] & Cwer
[ Menual [ Yes [DI3PortBet  Mypuua [ Oves |0 Front van ™ Tck  |[] +Doar
_ i Criverside Aitbag [~ ]2-Faint Bedl =ar BWiniuan Matorcycle | [ Statioreaccn
[ Autorratic Mo O O [X] Mo [ «-Vheed []Other Ll 0O Pick Lip Truck]
] Passencerside Airbag Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
01550000 | STEERING:LINKAGES: TIE ROD:INNER et [ORgt| []orgnal
[] Frent [ FRear [] Replazement
M of Failres Disteis) of Miluels) E':ailgld I:TE';H 5] EH;S:: :'dgauinusry
Mileag: 6t Failunsis) JENIBLIS ontazted
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
O ¥es R Ne|[] ves Me [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

RECALL # 99248000 VWITIE RODS, OWNER HAS CONTACTED DEALER! MANUFACTLURER TWICE

ABOUT RECALL NOTICE. MANUFACTURER OR DEALER DOES NOT KNOW WHEN FARTS WILL BE
AVAILABLE. DEALER TELLS DVWNER TO CONTACT THE MANUFACTURER. MANUFACTUREE, IN TURN,

TELLS OWNER TO CONTACT DEALER. OWNER RECEIVED NOTICE IN SEPTEMBER. 1999, *AK

I vl Lo LA T HoZLLLY
The Privacy A2t of 1974-Public Lass 23-572 Trisin‘emmation id raquasted pursuant (o authonty vested in the Matiotal Highiay Traffic Safety Act and
5.bsequent amendments. vYou are uncer no abligation respand to this quesiionnaire. Your reshonse may be used to assisttha HHTSA ndetermining
nhiether & mannifactrer shonld take approizte action fo comact a safehy defect |f the NHTSA procadils with adimirisirative anforcement or lifi garion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Feem Mppioved O.M.E. Mo, 2127-0006

c Auto Sufety Hotline [ FORAGENCY USEONLY 118

U5, Department Vehicle Owner's Questlnnnalrgﬂ Kidotved Od_or

aof Transportation A dr

NATIONWIDE 1-800424-9303 nn A £ [ i ——

!r‘::;:‘ga“&“!" DC METRO AREA {202} 366-0123 FES | 1 gy bbt haas T
: INTERNET: htp:/fwww.nhtsa. dot.gov OFEitE - —_

Administrat i

et i SEFERTSANVESTIGATION  fretrenere
253884

OWNER INFORMATION (Type or Print}
Work Number "
Homa Number
7 N

Do you avthronira NHTSA fo provide a copy of raport iy the manafacharor of your vehicke?
yOuF Hama and adtiraxs fa e vomiciy
Date_1 120160

it the absarce of an
Signature of Qwner
: - VEHICLE IMFORMATION ) -
Wablels Idert. No. ['I.ﬂM.jm1 fLocabad 1 ot :tw Wlshichs Make Wehle Model Wahizle Year Cwrrent Odemeter Reading
WYWMAGIBIWES28421 VOLKSWAGEN  |PASSAT 1998 24,000
I5‘urv.:him:glfl_at-l:q B DES&EW T Eng G E T
- (CIICTA D““
-N”‘*-" s | oy plovwood MA 7o 0o 0 20T | Nocywnden & [ Fuctinection
Transmission Typs [Artllock Brokes [Restraint System Cruize Control (Drtve Tram  |Vehicla Typs Body Style
2D
[ manual W Yes gs'm Belt m\r‘es ] Front &L Eml‘im wﬂ
_ Driverside Airtmg §]2-Foint Belt [ Rear Mitivan == Motoreycle Statiomwagon
Avtomatic | AT 4 Wheal O Piek Un Tracd
m‘ m Passengersige Atag 'W Ll E.l - Crhhar P

- . FAILED 20 DMENT{SHM&T{EUNF::RMATIQN
[~ Companert at o) . Falied Paﬂ{s}
01SMHE | ETEERMNG: INKASES TIE ROD: INIIER Right
1 . . H Raphnemnt
Mo of Fallunes Diabets) of Fal ) Falled Fart{s) | MHTIA Pravipusly
m o Fa",“m{”:} Avaliable? | Contacied?
Vehicie Speed at Fallure(s) [ Jras  a{{] Yes BHND
APPLICATION INCIDENT INFORMATION '
:Pilaue deserion In detall the incidant(%), Failume{a), Craghies), and injury(i=a} on the back of this form)
Cragh Fire Nurnber of Parsons injured | Kumber of Fataitiss Eslimated FProperty Damage | Repartad to Folice
I

[Yes [R) Noj[] Yen m_nu ﬂ}k ”}Pf fdjﬁ e .~ 1 [JYe Mo

NARRATIVE DESCRIPTION OF FAILURE{S}, INCIDENT{S]), INJURY{IES)

RECALL # 30VZ45000 VIW/TIE RODS; OWNER HAS CONTACTED DEALERf MANUFACTURER TWICE ABOUT
RECALL NOTICE. MANUFACTURER OR DEALER DOES NOT KNOW WHEN PARTS WILL BE AVAILABLE.
DEALER TELLS OWNER TO CONTACT THE MANUFACTURER. MANUFACTURER, IN TURN, TELLS OWNER

TO CONTACT DEALER. OWNER RECEWED NOTICE IN SEFTEMBER 19%49. *AK

TEOMTINLEE N BACK |F IhE ETHED

- . . . . .
memmmmwmmmmtmmumumwmmﬂmyw by the Madional Higheray Traffic Safely Act and
Lhent amendrmends. You are under no obigation respond b this questionnare. Four response mey be veed to-aselst the NHTS.ﬁ.lnd_emmumng

& manufactirer shoubd Gake approfale aclion to comect & safely defect If the HHTSA procedds wilh adminlsirative soforcement or [hgation againat
manufatiurer, your respoisg, of 4 stativiical summary thereof, may be used in support of the agency’s action.




