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December 27, 1990

General Motors Corp.

Pontiac Customer Assistance Center
Consumer Complamt Division

Cme Pontiac Plaza

Pontiac, MI 48340-2952

Tear Sir:

RE: File I GMACH042 298093043

On Jung 26, 1928, 1 leased a 1998 Bonneville SE 4DR Vehicle 10%
HE2ZHX5ZKIWEH 209960 at Rossi Super Store. In August 1999 the car started stalling
intermitiently. The cheek gauges light would come on bells would chime and all power
wanild be lost, The car could be restarted. The car went in for service August 13, 1999
they replaced the generator to stop the problem. Tt stll stalled intermitiently.

The car went back to Rossi September 20,1999 they could nol reproduce the
problem. It did ocour with cold starts for me. Returned car 1o Rossi October 1, 1999 and
they recalibraied the compuler, When T picked the car up I insisted on a test run. Tt failed
They then kept the car till October 7,1994 replacing w-Module 10494012 and crank shafi
sensor assy. 1045616,

Now the car still stalls and accelerated intermuttently, Tt is also hard to start.
Returnad car to Rossi November 12,1999 and they had the problem occur and replaced
the PCM/VEM Module 16236757 Picked up car November 29,1999

Then within a week the car stalled again in the middle of a busy intersection.. ]
can not drive a car that can not be trusted. When it stalls you lesc all power 1o the steering
and brakes, That inakes it unsate to stop or steer. T use this car wath children and
grandchildren, I'm sure you don’t want to put anvone 1n danger wath this vnsafe car. The
car i3 at the Ressi Super Store since Decentber 6, 1999, Since the problems have
repeatedly not been correctable we are forced to request for the Lemon Laws to be acted
an.

I look forward 1o your reply and a resolution to the problem. [ will wait one week
before seeking help from a consumer protection agency and the Better Business Bureau. |
am forwarding a copy of this to the 1.5, Department of "I'ransportation. Please contact me
at the above address or by phone alﬂ

o -

L

Enclosures
¢c: U.S. Dept of Transportation
cc: Rossi Super Store 30 RT. 31 Washington, NJ 07832 Atin; Bob Billetlo



