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May 29, 1992

Magda Motor of America, Inc.
FI8S Irvine Cemtor Drve
Trvine CA OZT14.2006

To Whom i May Concern:

1 am writing to you becanse [am 2 disgrontled eustomer. The past two vears especially
the lasi three months of deatiog with gy 1997 Mazda Protége has beer quite an ordest as
weh s a great incotrvemence to my son and 11 from this point on refecs to either my
sor or myself). The vehicle was bouglt so my son would heve a TRUSTWORTHY
vehicle to attend coBege in Rochestir, WY and alow hir 10 travel preat digtsnces which
hig program reqitired. That i why some of the repairs have been dosie tn Rochester, WY
ansl some back wn Auhure, Maine,

So fet me tell you 3 story of the evants thai have saken plece with this vehicle. On
March 13, 1998 I took my vehicle to Holtz House of Vehicles at 3925 W. Heavietta Rd. in
Rochesigr, NY becauss the engine ligh came on when ¥ started the vehicie one moming,
i made an appoitment and they replaced the oxygen sensors. Then curne the wiper blade
probien:, which sull remains & problem to this day. The fiest time § Brouyht the vehicle in
10 have the wipers Inoked at. I could not uge my car for the entire weekend prior to
sezyice becayse the service department wag not opes and we Were expericncing a
torventiad downpour aod T could not sée out the from windstield withous the nse of the
wipers. 50 when I got the vehiels into the garage agsis at Holtz House of Vehicles u
3625 W. Hansietta Rd. i Rochester, NY, the meshanic tightaned the bol and said be
adjusterd the rension on the blades. However every couple of months with the use of the
wipers the same problem coourred again and again, After the third or fourth time the
mechanic 1old me to tighien the bolt and “it should ba QX for e while”. Wellit s O K
buat 1 continually have to being rmy tool box out 10 the car and. play machanic every gix 10
cight weeks. This is not exactly how [ snjov spending my spare time.

‘The nest trip to the Mazda service center ut 699 Cenfer 5t Auburn , ME 04212 on March
8. 1999 was for several things, I needed to have a stats inspection sticker, the froat
windshiedd reptaced due to ¥ cracking in the eold weather and other maintenanee thar
have done such as regudar ofl changes, rotating the iies, replacing the wipar blades 50 1
van have a clear windshield {when my wipers are working property) al 1o oy 16 ensure
that [ have a vehicle that lasss me several years for whieh 1 have spent hard enmed money
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on, thinking that [ ato geiting 2 good new TRUSTWORTHY vehicle, Well this iime the
trip o the garage was again by far a fun filled way of spendiog my sparetime  Again |
cuffed and ntade an appointment for a couple of davs later. T brought the vehicls the might
bafore so they could have it Hrst thing in the morming since T had a list of thangs that I
wanted the mochanics 1o fix.  So 1 ger a call later in the evening the foliowing day smating
that they changed my wiper blades, did the oil ehange, mtated the tires, end that T did oot
pass the state inspection because the windshield was cracked. Tn order to have # repiaced
I would have to bring the vehicle back when the regionsl mamger was in the drea and
have himi determine i 1t was trudy & stress facture, However the the oustomer service
gentleman stated “it looks like 8 stress fracture however Tam not suthonzed 10 have it
replaced under the witranty”. 5o be tokl me when the regional manager would bein and |
again returned the vihicle on the date specified. The regional manager 1ok a ook at the
front winclghield and said that it was indeed a stress fracture and that it would be replaced
under the warranty. However they did not have the windshigld in stock and 3 had 10 be
ordered and replaced by another company that does the windshield replacements. So once
aunin | joft and returned the vebicle the following afternoon since the windshield could
now be replaced amd the nspection sticker done at the same fime. That eveniny | again
returned o the much too famdiise place of Maxzds customer service to pick up my vehicle
The woman behind the counter stated that § could not pick up the vehicle since the state
imspection sticker was not paid for. 1 explained to her that | had been in several times
withint the lnst couple of davs and 1 had previously patd for the inspectinn. Howaver the
var had fatled the mspection because the windskietd was cracked and had 10 be replaced.
After some fine she found the paper work: that showid that [ had paid for the mupection
atnd left. { thought that the myhtmare was now aver onee and for attuniil 1 was at a
wraffic lighs. ateost all the way harme when | looked at the windshield and found they
forgot 1o place the tnspection stnker on the windshield after replacing the old cracked
windshield. ['was stunned. T oould not beligve that they forgot to place the imnspection
sticker on the windshield. Once agaie the followang day duning my funch break the
menhanic came 1o my hoose and placed the sticker on my windshield.

A weuk Ister | returned to Rochester, NY o unly experieace anothar problem with my
vehicle, “Fhe engine Epht was on ence again. So on the svening of May 6, 1999 T again
left the Hﬂhimﬁ}m%— &t 3025 W. Henrietts R4 in Rochenter, NY sp
they woutld have it early in the morning on May 7, 199¢. The sorviee toanaget latsr on the
seventh called me 3t work (which Thad 1o take 2 toid 1o bacause my again non-
Ensstworthy vehicle was ones again in the garage} and told me that he could special arder
the parls overnight or | coukd pick the vehicle up and return i a couple of days. T chose

10 leave it overtight and have the work done the following day, however thiy once geain
left me without a vebicla to get to work the following day 50 agein T had to call for s txi

Then on Muy 26, 1999 1 zpais had to return 16 Holtz House of vehicles s 3923 W
Henrietta Bd. in Rochesior, WY because the engine Tight was back on, Tt only tasted for
almost twa weeks without a problem. So on May 20, 1999 1 the aftermoon { zet a cadl
From the cugtomer sorvice representative and he tells me that they do not hiave the parts in
stock aned that they will order the parts ard they witl be in on Monday May 24, 1309 in the
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aftermoon and they will be able to fix it alf then. Itold the customer service mangger that
eiig was getting out of hand. 1 am lostag time from work to bring the vehicle 1 and owt of
the garage, } am constanily being bothered at work ta call the garsps and see if the vehicle
is finally fixed, and T am losing money by havang to pay for 4 toxd to get 1o works each time
I have {0 legve the vehick 1o be fixed.  He stated that the cngine light goes on tar 461
tems and that i i3 not always the same probiem. 8o on Monday afternoon 1 calied Holtz
House of Yehicles a4t 3925 W, Henrtefta Rd. @ Rochester, NY and was told that the parts
just came in and 10 bring sy vehicle down and leave it there for about an hour ang g half
and it will be gl set 16 go. So 1 aghked him if anee F get if they had some fype of shuth
that could bring me back homa, T live appreimately 3 miles away. He stated that they
did have a shuitle bat the man that was suppose to come in &t 11.30 had not shown up
and it is now 1:30, so 1 shovld not rely on that as & means of ttansportation. I got a
friend to pick me up and refurn me back 1o the Holtz Elouse of Vehicies al 3925 W.
Heprietta R4 in Rochester, K'Y shout one and 2 half hours later. The mechanic now told
me that there wore three parts that they were going $o replace but ondy two of them 13t and
the third thev coutd not fgure cut how to replace aven after spesldng with the Mazda
corporation ideell So he asked that 1 try it bke thes with only two of the three pares and i
the light did not come on T would be all set, but # it did come back ont to give bim a eall
and. it would probably be the third part thai is cansing the problem. He then stated that he
would legve this paper work open se they can figure out how fo install the part, and ithe
enging light does not come onin 3 week or 30 1o give him a call and he will close cut the
naper work,

As you can see by reading this letter T have had a lot of problems with my 1997 Mazda
Protdgd which onby has 20,000 miles. The twips back and fonh to the garage for the
various problems have been & very big inconvenience to me. They taks time out of ny
work day a2 well as money out of my pocket to pay for the taxi cabs needad to get to
wirk T am writing to von today because | have o year remaining on the warranty and I
am getting nervous thinking thet D will have to start payiag for all these parts and fabor
once the warmndy runs out. 1 bought the vehicle because | heard Maziia produced a good
TRUSTWORTREY vehicle. However my experence so far has been the complete
opposite. | woulil e you to investtate this matier more if need be. 1 have included
copics of the service statements--- eachading the last engine light statement since [ was not
provided with one since the paper work is stilt open to this date o the matter of how to
msiall the third part. | am seaking some king of fimanciat reimbursement ag well as an
exiandad warrany 1o the vehicle Free of charge. | have hed a great desd of difficulty with
this vehicle and | think that this is the only appropriare and tair thing 1o ask of the Mazda
GorpoIation.

I foek forward to hearing back from you in the very near future.

AR TR NT T ST
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O Juiy 6, 1999 T contacted Mazda Service center at 650 Center 5t Aubunn , ME 1o have
my vehicle serviesd because agaan the engne Hght tarned on. They told me on the
relephans that it would he one week before they could take rav car in to service it | was
not pleased with this resudt so I thevedore catled Seott Stubinsky, the general sales manager
of Rowe Mazda gt 699 Centor St Aubura , MIE § told him thest 1 had many concerns
regarding my 1997 Mazda Protépe aod that §would be gotng o see him personally tha
gvening (o discuss my conpcerns as well 23 to show him a Jetter that | had sent o the
Mards Corporation. ' We therefore met approximately 30.-45 minutes later 1o discusy thege
concemns. He stated that I would have the vehicle serviced on July 8 and 3 would have s
rental vehicle given during the time the vebicle was serviced. So o the evoring of iy 7
I Iroupht the vehicle to Mazda service center at 699 Center 5t Avburn, ME s0 they
would have the vebicle first thing on the 8” of July a5 I told Scott Stubinsky on the 6% of
Tuby . Prior to leavinyg for the Mazda service center at 699 Center 8t Auburn |, ME [
telephaned thein to make sure | conid drop off the vebicle and that the rental car would be
reacy. Upon dropping niy vehicle off the vental car was not ready and they had to call
Enlerprise In¢. to have them come and pick me up at Mazds service center 3t 699 Center
St Auburn | ME and drive me down the road to there Iocanon and 8 out paperwork for
the remtal. ¥ took 45 mimates before they amived and then sume time o filf owt the
paperwork. Then in the sfternoon on July 8% I received 2 welephone cait from Mazda
service gender at £95 Center 5t Aubum , ME saving that mv vehicle was ready to be
picked up and the Bght was niow off | picked up the vebicle on the 8™ of July

Now the 34™ of July the check eogine light camre on oace again. It had been only
200 miles since the last service for the same check engme hght. T then weat (o spuak once
agtain to Scotk Stubinsky af the Maxda center at 699 Center 1. Auburn | ME regarding
this problem. At this time be stafed that be would like 13 t0 bring in the car on Monday
1126599 for servicing. He said he would have his master mecharsc—Patrick 7777 v
personally ook into the matter. Anita, my mother, mentioned that we had bought the
Mireda upon suggestions from friends thal Mazda cars are very reltably; however, this
particutar car bas been in the service departments of Rochester, NY and Auburn, Mane
sewernd tiraes for this cheek wogine fight problem. This Mazdn is appenring to be 4 real
leranm of 2 car. My mother mestioned that she wented the car fixed or 4 new car to
replace it. She was told thai the Regional Manager for the Mauda dealership would be
contacted and that hopefully he could make a trip fo the Auburm, ME deatership on
Monday o soon after.  Anita told Scott the Mazda manager that they could keep the cer
2t week bt the problem had te be rsobved since Brian, her son, would soon be relocating
10 Connectiont upon aeceptig his pew P.A. job . 14 looks ke there 38 no Mazda
dealership rearby in Middletown, U7 skid Seoot Stubinsky.  Anita agreed to leave the
vehicte on Monday as long as she gets a rental car. This was aceepted by both Amts and
Scott. St mentioned that he would ook into afl the possibilities | otended warrantiss,
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a new ¢ar, e, The vehicle was kept by the Mazdz Service Center of Auburm 5 davs and
was picked up on the 30" of fuly, 1999

Once again on September 13™ now with the mileege at 24, 973 the engine light was back
on. Only 1,978 miles ginos the Iast tiine it was in the garage | then called Mazda in
Auburn, ME stating that the engine bght was now back on and | would like them to
resoive this probiem once apsin within one week. After o week they returned my
telephone call and told me to bring it inte the nearcst Mazda service station for service and
thar the Aubum service representaiive would be in within one week snd we would meet
personally to discuss the situstion. [ theretore calied Mazda Town & Courtry at 722
Newfield in Middistown, OT to schedule an appointment for the 27" of September. |
broughit the vehicle on Sunday evening on the 26% of September, with now 25,584 miles
s they would have the vehicls frst thing in the morning. In the afternoon on the 27% of
September Mazda Service called and told me the vehicle was ready to be pickad up. T
told them that § needed a nde there to puck up my vehicle and they told mie that they
would call once the driver was back in from snother pick-up. Well 2 34 hours lates they
call and say that ke would be at my apastment in 10 minutes, Well 1he ten minutes turned
imo one hour. So § Hnally get to the service station after waiting afl afternoon (o be
picked-up. The service manager status that the vehicle ks “alf ser™. 1 therefore go to my
car and turn on the engine and the sent belt and door gjar light are Rickering. [ then notice
that my CI player and radio nre nof working, I drive approximasely 200 feet to the
service ares and park ney cit and leave it running to el the sarvice manager tapt the radio
is oot working and the seat belt and door sjar ght are now on He tells me that there is
ro one there to took at it and § should come back tomarrow and they wall fook at i, Sol
said that T woutd be hack. [ wali hack to the car and now the enging iight is hack on after
driving it approximately 200 feet. 1 then returs back inside to mell im that the engme hght
i£ Dack on and that <6 what [ brought the vebicle infor  Again he says that be cannor o
anything singe all the mechanios have left and that [ should bring # back in the moming.
56 T told hivg that T was upset angl [ have bean woubled by this problem and the fact that
they seen to be unabic to fix the situation despire several atiempts ¥ hem told him that |
would be back in the moming and § would ke the siteation 1o be resobved.

Now it 18 September 28%, 1999 and [ am bringing the vehicle back to Mazda Town &
Countey at 722 Mewfield in Middletown, CT because they did not fix the problem
therefore my enpine light remains on plus now ay tadio, CID piayer, and seas belt and door
aar light sre Mekenng. 1 then picked the vebacle up ia the sfiereoon and they said it was
hecause the interior fuse needed o be replaced and that is why the fights were Sashing
indicating low voltage and thit s why the enuine fight came on. A different reason from
yestorday. The mechanic told meto drive it around and hopefully this problem will nof
peewr again. He told me that he replaced the fiuse but he is not sure what cabsed the fuse
to Ixires out. Thesefore he told me to be aware of when and pessibly what § did beforz if
the light ever comes on again of if the radio and CP player <o not work. That way # will
guide them in the cotreet direetion in finding aut why the tise Wew. ¥ therefore told him
exactly what [ did when 3 picked up the vehicle (see above parggraphk) T then Jeft now
with the mileage of the vehicle at 23,000 miles
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O Wedngsday, 9/29/9% Dana Bafuse, regional manager for the Aubum Maine arca called
my mother Anite to find out what he could do o help us out with the Mazda problem. It
seems thag be had not beeis notified of the letter which we wigte (o the California
headquarters and was not aware a3 to what problems we were having with the Mazda
Pratége. My mother fled bim in on some of the details involving 1he check engine light
wiich goes on every 1600 to 2000 miles-- which is about every & wesks, She mso
sugggesied that e get a copy of the fetter which we sent 1o Califomia {rxed to . Daoa
Rafuse was able w0 see on his computer the many tirmes the Mazds went in to 28 the
different Mazda garages. It was mentioned that the car had just been ia the Middietown,
CT garage just 2 few days ago for the same problem (see previous notation). Mr. Rathse
said that should the problem rececyr that he wants to be comtacted by Daren at the
Aybran Maada dealership and Mz, Rafisse would have the vehicle brought to a garage in
Histford where he wowld have someone look at . it turned out 10 be a problem whicl
wis oo puzzling for that garage, Mr. Rafise would then call Catifornia headquarters and
have two top mechanics By o Bartford to salve the problara. Tn the meantime, Rrian
wauld be altowed to have a inaner ¢ar.

My mather mentioned that since this problern had been gaing on for gver a vear now, 1hat
she was takiag: further action. ™o one seems 10 be able to solve the problem and the
warranty on the vehicle will end in the spring. We do aot plan on heing stock with the bill
once the warranty ends for a problem #hat has been ongoing. Mr. Rafisse reassured my
mother that Mazda abways wreats thetr people right aad would probably not stick ws with
repair hills for a problem which hias been ongoing. My mother mentioned that she was not
withngr 1o wait that tonyg. She asked that her il amoust for the car be refanded to her or
that 2 brand new Mazda Protégd be given in. place of this present defective Mazda. Mr,
F.afuuse said that replacing the car with a new Mazds was not possible since the new
BMazdas are more erpnpped and sopltisticated sow therefore ¢ost more money.  1le said
there was oot much motg ha could do until the problem recoeurs.
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Dictober 27, 1999

The car is once apain today at the gavage for the check enging kight, The hight wers on sbout ten
days ago | afier oudy 460 miles since 1t had last been serviced for this problem, and we
immedintely contacted the regioma] service manager, Mr. Duna Rafuse wha calted Brian Landry,
owr son, and told him to bong the car 1o the Middiztown gerage again and fhat it would be
serviced. My Rafuge was suppose to call the service manager there--Mr, Brickson—and teli kim
that thia was a reoecurring froblem and that if needed to be permancntly resobved. Two days
aftec this call was placed o Brian, he drove 1o the gerage and spoke with Mr, Robert Erickson
who told fim he never got a call from a Mr. Rafuse. In the meantime, myy son bad to come to
Tlaise for the weekend and drove the cer with the check engine light ou.

On October 26, T spoke directly with Mr. Rafuse ood asked why he had oot gotten in touch with
the Middletown garage. He stated that he had spoken with & Pant Dutton--i think he is the
regional represemative in the Middietowo area. M. Duttonr was to have relayed the message io
M, Brickson, the service manuger 10 Middiatowa, CT. 1 was told thet the Middletown parage
wotlhd take the oo in and provide g louner car so Brian could tavel to work, When 1 asked how
long he woudd have his loaner car, T wos told wnt] the problem was permanently resobved.

Hrian left the car at the garage this moming {10/27/99) and was iofd be had the loaner car for
one day-——we are asseming {which I hate jo assums) that the car will be permanently fixed
today.

Cine thing that Mr. Rafuse said to me this week which does not reallv go along with what he said
several days ago wus that the Middletown, (T garage would place the car on a comprner and if
they believed that their own mechanics could not fix fie probient then wechanics from the New
Jersey area would be ssked 1o come to Middietown, (T to resolve the problem
PERMANENTLY. Several davs age, Mr. Rafuse told me that should the check engine light go
on again that he would want Brian to bring the car to 5 garage in Hartford, CT snd that if thewr
techanics cauld not resofve the problem that he would have taa mochamics come from the
Califisrmia headguasters to PERMANENTLY fix the cgr. The car is back in the gamge today and
rot in Hartford but in Middletown per Mr. Rafuse. § was told that Brian would be shown how te
propetly tighten the gas cap after each filling—untl the cap clickaed. He was told this the firsg
time arovmd and has been doing it cormecily. 1 betieve the Mazda dealerships are just stailing for
fivne to run evi on our wacranty,  Also Mr. Rafiuce safd that if the car was in his digtrict—-
MATNE.--thut he would have more pull in geting done what he wants 1o get done, | told him
the car would be beck in this area around Thanksgiving. Mr. Rafuse insisted that the car be
repaired before that date,

I have aiso enclosed pages from the auto mannsl, Plesse see (he unlined zrens. Both the
Supplemental Restraint System Waraing Light and the Malfunction Indicator Light state thet
should these tights ever go on that we should consult 2n Anthorized Mazda Dealer as soon as
passible. Tn the ¢ase of the seat bells, the malfunctioning of the lights could indicate that the
restrint sysiem might not wiork in case of an accident.  This would be considersd 2 safety issus.
Now the check engine Fight ag states ihar we should consult an Authorized Marda Dealer 83 soon
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as possible since in could indicate that there mipht be a problem with the engine’s electrical
system. Could this be a safety issue too? Whenthe light goes on we are told it involves severad
huxxdred paris—how we we ta know for sure that ®.involves the foel sensors, fuel cap, and not
the electrical system?

T atso wrote 2 complaint ¢ mani letter 10 the National Highwey Traffic Safety Administration (see
attacted tziter) and have done research at the websile www.nhisa.dot.gov for a 1997 Mazda
Protege prohlem list. Toward the end of the st 1 found ODI I 342221 a problem regasding o
engine check Hight however it does not give the satire datails. Perhaps you know bow 1o retricve
st the information and not just stop at “mapufackrer kas b...."”

T do want this problere resolve but at this point I den’™t even know if we have aiything to go on
with, Iwendd like o hear from you fitit)y soon omee your have goae over ali the material that
have brought to vou, Tdo not want to spend headeds of doltars aoly to realize that we don's
stand & chance of getiing anything cut of afl of thix. I we could get TN WRITING a paper ffom
Mazda Corparation stating thiet they would contimes to fix ALL problesms regarding to the check
engine light free of clutrge after our wasanty mags out then that might be acceptable too,
Aceording to Mr. Rafuse, Mazda gives its WORD they will continne to service it, but ke toki me
that Mazda would pot tt this i wriking.

Thark you for rending fhrough all of this, [ may be reached + [ you need any more
HECITRAtION.

Stewerely

£ 8. Hhave also enciosed copies of garage service papers which yau reguested.
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Gﬂ_ﬂl: 842225
Make: MAZDA
Model: FROTEGE
Year: 1997

Date of Failure: Tuesday, Juby 13, 1969

Incident: No
Fire: No
Number of Injuries: ¢

Compomient: FUPL FURL TANK ASSEMBL Y- TANK

Summary: ENGINE CHECK LIGHT STAYS ON WHILE DRIVING, CREATING A SLIGHT
VACUUM IN THE GAS TANK. DEALFR REPLACED GAS TANK CAP AND CANCELED
THE CODE. MANUFACTURER HAS B
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CSuty: 1997 Mazds Protege

Dake:  1QM27/92 10:44:08 AM Eastam Daylght Time
From:  PENDSTS

Ta. webnaster@niisa, dotgov

The car s registerad undet the naxoe of T of Lewiston, Maine . K has bean 2t seversl Mazds ganages for the zame
. reonoiing problem since 298 and i at 1he Merdd garage today onte again fir the same check engdne fight protiem. My son

. Bran Landsy has the car in Miifetown, CF . Our veamanty witt nin ouf 4400 net yesr and we heve been dealing with Mazda with
©this protdem for aaboud 1 12 yrs. Qur car i nenw ovar thin twe yaar 18,000 raiie Lemon Law regulations.

| Each time the cer is brought 1o tha gevage for repair of this prutden, we are 1oid il is placed on 4 computer andt that & part or two
| Was replaced We bavve 8t senice work paRers in ow possassion.  Howener attar about 1, 200-1,600 mites the prablem etums
| BN we go Hrough I viry Same sieps aif over agaln,  Now this thme the prodlem ocoured sfier onlfy 460 miles but befora wa

- cid get in touch with the megional sendee menager M. Dana Reluse, my son had ta come o Malne ko the weskend using the
. carmty the cheok engine light 6 on, My son Brian is back in Middielown, CT snd the car is oree egain 2t the Mazds gaegs.
. Todey is the ninth tna we heve retumad the sar o Mazda for the same probiem,

' 16 there anything we can do to g&t BN problem frally resched? 100 we have any Fights to insist this ihis problem cortioue t be
| BEnice free 10 chage even when S Waremy ns o in 4KK0° | seems that since wa didnt know abtut the 2 yw 16,000 mites
; Lemon Law stputaiions that v dewt’t BRE Lncer this. 15 LRk toue?
? Twouid appreciate heanng Tom you 3% 2000 as pogsidie.

55 Thark you Ror taldng time to read this letler

|
f
|

" Vi rms, Chaicionr 37, HEE Aol Cilon: RIEREE Page 1
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1997 Mazda Protégé  —delivery date 429/9T-~warranty ends 4/28/00

2111/98 Holéz i Rochester NY 5,487 miles—{engine light went on) ordersd two sensor 1,5'1]" ﬁ;‘%&

3/13/98 Holtz in Rochester NY 7,003 miles-{engine remaings on) two above sensors were
replaged

3/8/99 thre 341 1/99 RoweMazda in Aubarn, ME 16,154 miles—wiper blades, oil change,
windshield hpd stress crack and inspection sticker.

5/ & 5/7/99 Hoitz in Rochester, NY 18,787 miles (engine lipht weni on)

received only two, sp only twe were repiaced on

R
)‘(/ 5£20/9% Hobiz in Rochesier, NY 19961 {engins hight weat on} erdored thige valves and\s A\
5/24/9%

5/24/99 SEE ABOVE NOTATION

T & W99 Rowe/Mazde in Aybure, ME 22,021 miles (engine light went on)
7736 thru 7/30/99 RoweMazda in Avburn ME 22,995 miles (engine light went on)
927199 Town & Country, Middietown, CT 25,584 miles {emgine light went on)

D200 Town & Country, Middletown, CT 25,500 miles (engine light 5iill on from day before)
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CLOE PEMSS

CHECKED #S PER WSM RMD 11 YIPE
FRD BRD CARTEH CRM REPLBLED
FOEBIRRX 2

FREORIOX 1.8

Preap RETURN ta contine . ?

RGO MO, 197758 CFENED, PMJANSA  CLBSED . dMJANSA  AILERGE. 3815
87, ., TECH. TYeL, OPLODE. ., .. .. CH-RD.. DESCRIFTION, .
d#gd 288 Cn TE TLEHYEN HM\‘ERE EIIJE "WIPER FRAM

Frame return ta contimue, & o ligt the avory for thig A, or £ to sxit, 75
Gtary for RGE (BITEE. tine B, Yersion F |,

- H ]
TIGHYERED JHIVERES WAARM #/C

Preos HETURM to contims. ?

RO HD. 183381 OPENEDR . 1AREA CLOSED. vARSD NILEACE, R

SR, . TECH. TYPE I#CDRE. ...... CR-f0. . DESURIPTZON .
P PRT WM EE * HEPLACE BUTH UKESEN HSENSORS [t.ILﬁ UF sPED
B PN AR 4

Fregs return to gsontinue, % to list the atery for thia RO, or £ to exir. 78

Ho atery on file for AU IS3ERN

Premt RETLRN to cortinue 7 ;j ;
R NO. 158808 GPENED. 20FERSE  CLOSED. R7FERON - MILEAGE, S487 -~ @R w
SR, ., TECH. TYPE OPCOGE.. .. .. CR-A0. = OESCRIPTION \
U - F ] EM EFEEKEE FRULTE~ BPECIRL ORDERED (2 SENSH ¢ . A
261 BB O LOF s.um; oIl FILYER \ N @ﬂ)
Fress return 4o comtinue, § to fiet the ntery for thim RE or £ to exit, 7 Pvrd

I-
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YEHID SR dERdE EEETIAL A0, JMIBD MY 4TNE
LENDHY RRLIAN CUETOMER IER25R

FT JEFRNRETTE BYE LV ORTE PeRMEAT

LEKTETDR ME In SERVICE  29RPRET

HOME PHONE TIE 424-9777 HAH ERP DRTE 2OPPRBS

B, PHORE Fig 298-i9iE LICENGE MO, 2D

37 HRZDR PRITTERE RBE)

Gommang® [Frrter, s, N, VEH, ﬂuﬁ'l' ry....®

RL M. FASESE BPEMNED, BmMRYEY LI 0HE0, 2)JUNSe  MIERUE . VEEET
6. .. TEGH. TYPE. DPFEGOE. ... ... £R-BG . CESCAIRTION. . e .
[ L) 207 (g EM ~~EMNTETIEN ﬂf.PHIR

FPrees return to cantirme, & 1w list iho story for thie RO, &or £ to ewit, 78

Ftoty for RO¥ ERBASE. line R, Verbron £ |,
195837 '
CROE AD450
CHECKED F3 PER HOM FLIB QHARY FTILNG
THD VALYER MOT DPERETING PROPERLY
AEPLATED YRLVES
FRaRRyps i 9
FEBIBXRY 7.
FREZ I XRY .

Freas REYURN i comtinue .7
RO HO. 2pE30% GPENEDR ., Zemivay  CLOSED, ZBeRYSH  MILEMGE. 19864

88 . TECKR. YTYPE. POONE. ... TO-RD.. DESCREPTION. ... ........................
gf3  a@T LM SUP RFSLIHE. DRUER FUSL SREEBLRE V6L vEQ
23 2@r o KM FACTORY MR MIEMANCE EVERY 5% MILES

Prosa refurn e sontimee,. § o list the siory for kg RO, or £ 1p nit, "

Ghery for RO¥ PREERASE, line A. Yaraion & |
SOF FLUEL PRERBURE YHLYES AT PR WM

Binry for RO¢ JRBSAE. Dira B Yeraton ¥ 1.
‘.{“" an
Pregs BETURN 1o contimme 7
ﬂﬂ NG, 2ETEES SPENED . mm CLOBED, 9AYRl NILERSE, (830,
. TEDH . TYPE. OPCODE. . EA-R0,  DESCRIPTION. . ... . . ... . ... L
E‘E‘S 287 WM L5 EMMIETDN BREFRLR
Prosa return 4o csomtinue. 8 o list the gtory far e B, or £ to sxit, 78

Srory for ROE JOTSES, Hine B, Yarsien ¥ |,
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HOLTZ HOUSE OF VERICLES

: TR0 153327

i * TR TOE~ 5825 West rleneura Heoad
Prooheasiar. WY 125273

PACE TFIB] 4344790

SERVICE ADVISOR: 261 CHELS R WEWDAUER

L TOLGR TEAR WAREADDET . Wikl LICENSE IRLEAGE N7 GLOT G
% TANM 97 | MRZDA FPROTEGE JEIBCT4T VR 43044 AQGRITO0S 1326
E GEL UATE | PROG. DATE: WaeH, £x FROMISED t LT N, : PAYHIENT NV, LATE

5 _Z9APRST ZEAPRID 1 1700 *AMARSS CASH E AR L AMARGE
b L OPENID READY CPOONE ENGE LoD (Fi_+/+ 3 HEP) 1 DDSSLM

i

CTI1Y UIMAEBS P 1260 3UARSR
{ LaNE OPCODE TECH TVPE HOURS LioT NET PITEL

AT T ENGINE LICETT COIMIME N o wBER GUH e~

; RE REPLACE BOTH OYEGEN SEMSGES {Q0T OF SPEDS)
] FORTIARY .4
! 207 HIGOINS,MIBE LIC#: A3GY

L (/2]
: 1 BELDC-185-B6TA MO3F02 SENZOR.OHY {9/
: 1 E501-16-B61A FO2 SENSOR,CONY. (M)
PoPRRTS: 0.00 LABOR: D0 OTHER: 4100 TOTAL LINE A ¢.00
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Binid WAE AVARKELE FOR [8) YEAR FACM THE DATE OF BAYMENT | falw = nafur asiese puf | WIGE THARGES AN
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; THIS AMCUNT 0,08
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