Fui e

PR I TR R

o
.2 Departnie
of Transportalian

National Highway
Traffic Safety
Administration

Signature of Owner

Auto

Vehicle Owner's Questionnaire

NATIONWIDE 1-800-424-9393
DC METRO AREA (202) J66-0123
INTERNET: hitp:/fwww.nhtsa.dot.gov

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Safety Hotline

FOR AGENCY USE ONLY

24

Data Recaived

12-0CT-1999

Date ! !

Qd_or
n_t
od_rt
up_lir

|Refarsnce Ma.

B50505

VEHICLE INFORMATION

Wehizle [dent. Mo. (M. W-.c_-:'-r’;'r_'-'-(;'c'-r’_';:;-f_e Yohicls Make VeTicle Yadel wah cle Year Gurrent Odometar Reading
1TFALPS2UTTAI 16862 FORD TAURUS 1996
Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
teleletel } Con
[rew Klused i i e Mz Cyl nders L Fuel Injecion
ity State Zipy Tode |:|
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o . . Ocer Sport Ut | [ & Cwr
[] Manual Yes 3-Poirt Belt Cruloibe [ Tes O EZ:;": B'-.Fan Truck 4+ Daar
. Criverside Airbag 2-Faint Belt Viniwan Motaroycle StEtIcwagon
O Astoratic | [ Mo O o 0l [X] Mo [ <Vl []Other L [ Fick Up Truchy
D Passencerside Airbag O Otrar
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
03250000  |BRAKES:HYDRALULICANTI-SKID SYSTEM [t  ORiott| [ onginal
[] Frent [ FRear [] Replazement
M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) | MHTSA Irevioushy
Milesgs at Failurzis) £ 1000 Availakla? Contacted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash

|:| Ye5

ND

Fire

D‘ﬂes MHe

Mumber of Parsons Injurad

Marrber of Fatalit es

Estimzted Propety Darmags

Reparted o Pelice

[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

VEHICLE EXPERIENCING PROELEM WITH AIR BEAGS SENOR LIGHT STAYING ON;DEALER NOTIFIED AND

INFORMED THAT ABS MODULE NEEDS REPLACEMENT; CAUSING ABS FAILURE. REPLACEMENT WOULD
COST APPROX. $587.90. CONSUMERE WOULD LIKE TO KNOW IF THIS IS A SAFETY ISSUE, WHY? MUCH

WE PAY INSTEAD OF MFR. CAN NHTSA PROVIDE THIS INFORMATION.

I (MU I P ST LA Iy H B R

The Privacy A2t of 1974-Public Lass 23-572 Trisin‘emmation id raquasted pursuant (o authonty vested in the Matiotal Highiay Traffic Safety Act and
5.bsequent amendments. vYou are uncer no adligation respand to this quesiionnaire. Your resicnse may be used to assisttha HHTSA ndetermining
nhiether & mannifactrer shonld take approizte action fo comact a safehy defect |f the NHTSA procadils with adimirisirative anforcement or lifi garion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Fanm Approesd: O M8, Ha. 2177-0008

Auto Safety Hotline USE ONLY 24
\LS, Departmert Vehicle Owner's Questionnaire

h‘::;’“ “"”'I H“'_ ”:‘w NATIONWIDE 1-800-424-9393 ol st

Tm;::; :f:iv ay DC METRO AREA (202) 166-0123 1z-nc'rgnna
Administration INTERNET: hitp:/hwww.nhtsa.dot.gov o SmifH.JE 11 10

OWNER INFORMATHON ({Type or Print)

Do yvou sigthorire NHTEA tn

I the absence d
Signature of Dwin_ ;20 x>
_ VEHICLE INFORMATION
Wehicle [derl. No. mu.jﬂn&ﬂn:m fm Vahlcts Make Wehicle Macle] ‘Vehlcle Yesr Cument Cdometer RMI‘Q
1FALPSZUTTAS11662 FORD TAURUS 1998 /2[ i § 6

"“"%"f@? secstume_ (0 £} WS (v C Engine ste Do /
[New [Kused cngﬂﬂi‘bﬂ*ﬂ State CFk Zip Coda Nﬂﬂﬁ'ﬂm_é_ FE Inpecilon

Tranatnission Type [Antiock Brakes [Restraint System Cruize Control [Drive Traln  |Vahials Type Body Sty

i [~ Car Sport Uk oo
{] Manwal @ ves []2PoimBet  uporna /ﬁ Yas E Fron 1,;,,, Truck 4 Dot
[

Remr

Drlverside Alroag D2~F‘nint Balt Minlvan /= Motorcycle 4 Stallomwanon
Amematic | [0 o O &-Whoel | B
m [ Pasaengerside Alrbag g |0 O B P T
FAILED CUMPDHENHE}.-‘PM] INFORMATION
Componert  [Part Namais) Localion Fallud Partis)
G3250000 | BRAKES HYDRAULIC ANTI-SKID 5YSTEM . [l en . ] Rigrt Orignal
1 — T E RO R- G TR NP AR SN - R E R TRAN TR A G —— D Fromt D Rear eniacamant
Mo of Falkirea Diatefs) ﬂ'rFaLIfB{B] ' Faliad Fartis) | NHTGA Pevicusly
Milxags at Faillire(s) 41000 Avaliable? Cordactacd?
Wehicle Spead at Fallure{s) Tes [ Pio| [ ves /ﬁm
APPLICATION INCIDENT INFORMATION
(Pleage describe in detall the incidert(s), Fallumais), Crashies), and hjury(ies) on the back of his fonm)
Crash Fire Murmber of Farsons Inpured | Number of Fatalites Estimatad Proparty Damage | Reported o Police
[JYes [R]No|[] Yes [R] Mo Oves [XNo

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

INFORMED CONSUMER THAT ABS MODLILE NEEDS REPLACEMENT. REPLACEM lENT WOuULD COaT :
APPROXIMATELY $537.90. CONBUMER WOLULD LIKE TO KNOW IF THIS |3 A SAFETY IBSUE. WHY? MUST
WE PAY INSTEAD OF MANUFACTURERT CAN NHTSA PROVIDE THIS INFORMATICN. *AK

ABN S ﬁufc B FKE Sj-gﬁﬁ»::@

No ’ﬁlr'{Q, Gf GEAE—O*IS) | = .- T

b Py M of 19?4—Publl¢Lm93—5?9Thhlrﬂnmﬂ1hniﬁuquaﬂpumrdh Hﬂhﬂrﬁyvﬂndhhﬂ:thml ng.rmlyTral"l'ln Safery Act and
Lsequert amsndrments. You are uhder ho oolgalion respond 1o this questionnaire, Your responsa may be ueed o ossist tne NHTSA in dateminihg
ether 3 manufectuner shoukl take approlale action bo comect a safety dafact. If tha NHT 84 procedds with adminlsirathe enforcomant or Itigation agalnst

manufachurer, your responsa, or 3 statistical summany thereol, may be dsed In support of the agency’s action.

Swm ws eeed T e tt . alwe =t




e e |_-L|;. |- . .- A ) R L T L o F S AR b . L N ° ' ! L oz b i
, : . d arias _ i L 0 e M m
XKINVOIGT% ; " Mission Yalley l

“Where 's B¢ Mire To Ga Mes™
75 Camine del Aio Narth, San Diegn, Caliorm 97H08 « {619) 297-5

(=11 R
SERVICE ADVISOR: g34% Lafiky LOWNS
EOLOR Y EAFT T EOEE Wi . T an MILEAGE INROUT
GEHELM 1994 FoRd TAURYS S IFALTS207Ta3l164. ﬂﬂrﬁ?;;lﬂﬂ? 137
DEL. DATE FROD. DATE WARR. EXP. EST, COMPLETION TIME PO # & IHY. DATE
190 PA9?s lLiJULY 4 WAlT DISEMrPY LAGH foRErL P9y
RO OPENED A.O. PRINTED t ENGIY. O _Liter _EFL TRMISLOTRLIIA -NX4N

AXL I3R
07158 DIBEFYY (L3118 O2SERYY
LINE OPLONE TECH TY'E Rouns CI8T NET TOTAL
A CHECK AND EGT REFAIR OF AGS LIGHT IS ON
14 BRAKE SYSTEM

893 C 1i.00 £6.18 66,10
ALES57 1.0 PERFORMED AFS ODIAGNGSTICS. UNALRLIE TO COMMUNICATE WIT! AZS
MOBHLF , PERFORMED PRETEST CHECKS., NEEDS CONTROL MOLULE. CUSTDMER
i DECLINED,

R R R NI TR R R I AN SRR R AR X R

E¥TL 47,00 QIAVEPDY 07157 H5A 315

qo e
01,
%\@0‘

DESCRIPTION TOTALS
LAROR AMOUNT b&. 18
FARTS AKMOUNT d.00
GAS, OIL, LUBE Q.00
e | SUBLET AMOUNT 0, G
WIS, CHARGES l:' # ﬂ_ﬂ_
x — TOTAL CHARGES 46,138
TOTAL R B TINATE FORDDLA. CODE: 71FO88 055188 | LESS 0. 00
¢ EFA #CAD-D61 2 BAR ARSI [ oo peThy .00
| | ATMPAMLEDGE HOTIGE AND CRAL APPATVAL OF Mk NCREASE I THE DRGINAL ESTINATED FRCE PLEASE PAY
X . THIS AMOUNT S&Eal

PARTY & LABOA WARRAMTY GETAILS OGN R . SPETCIFIED OTHERWIZE




7% b19) [ vioLanvee

£9ok-08e (614}
OEL2s v abeg ueg
Y BLNG "PY eBI0H Unigsiy 2519

| Em...._w..omo.w .Emmm eotmunsuf p Apog oy

- - m e e e e amm W -lI-._.r.-_\J.l-r

T e

s ‘GTLYE#
LS | xwy Tz G| oravaos i oy s smces 1 con o
ﬂ_lw B0 OF MEHUA By N0 PRODSwNIEY B I 0
5%t | Lol sinvg ﬂgﬁﬂarﬁiiui.ﬂﬁrﬁﬁﬂﬁm
— 50 ¢| oL Hoa PN g SR SNOLIYANZWROOIY
En? C | TEERaA) SEY UED
- J
B T S N
TIIHA IMIL HOgy1 Iidd NOLLDIHDS30,0M SiYd ALD
Q0T HddY SHIVA3H J,Hm_m _
31 YO/aNLL l rsos S uh
JLYWILST QISIATY rai DA v
-2/ a.ﬁ\uﬁ
|®FFoo 7 = J1YIELST TVILINI 1 f




