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Indianapddis, IN -

Decembear 10, 2002

Daimler Chrysler Customar Assistance Canter
Attn: Owmer Relations

F.O. Box 21-5004

Auburn Hills, Mi 48321-8004

Re: Carg Number 10712593
To Whem It May Concern:

| am writing regarding a problem | have had with my 1808 Dodge Neon. It concerns & relatively
common issue, namaly, head gasket failure. Enclosed with this letter is some documentation
frorn 1he Neon.org web site, which addresses some possibie ramedies to this problam, along with
my bllls and receipis from the daalers,

£n January 17, 2002, | had my head gaskst replaced in Scuth Bend, Indiana at a Fiva Star car
daalership by the name of Guriey Leap. This was the first time It had happened. Luckily | had
purchased an extendad wamanty and only had to pay a $100 deductible 1o pay for the rapair.
The mlleage at the ime of the head gasket replacemant was 39,844,

Cn December 3, 2002, | was driving home and noficad the oil pressure light blinklng on and of,
My owner's manual stated that it was not recommended to drive the car In thle cendition, 5o |
pullad into Kannedy Chrysler, & dealership on Pike Plaza Road in Indianapolis, Indlansa. | had

relocatad from Seuth Bend to Indianapelis one menth ago.

On Decembar 4, 2002, | was notified by Jim Millar of Kennedy that the haad gasket and seal was
lsaking. It was a major lesk and would nead to be rapaired. Mr. Miller contacted the ragional
district manager to see I the work could be done in indlanapolls, as it had only baan
approximately 2200 miles since | had the head gaskst replacad. The milesge is only

41,807,

On Dacember 5, 2002, | contacted Kennedy and told tham o start working an the car. 1 was tired
of walting for the district manager to return the call. After leaving numerous messages for the
district manager and contacting Chrysler to have them start a file, the manager finally called back
and stated that ] would have to bring it back to South Bend in order to have this fixed under the 1
year, 12,000 mile warranty. Apparently head gaskets and seals are under some typa of “in-
houss® warmanty whersby only the original repair daalsr could fix the problam,

After a bl of approximately $743, | was told by Kennedy that ihe head gasket had no type of
“giacket sasler” sprayed cnto # after it had been ingtalled. The three |ayers of the gasket weore
"dry as & bone™ and should have had some typa of zealer sprayed onto i, in arder to prevent
leakage of nil. Sinca the javers had not been sealed, ol was able to eak out. Over tima, this
becamea a larpe leakage and this led to faiiure. Mr. Miller stated that i this sealer had baen
applled that the head gasket might not have falled.

| contacted Kevin Chiebowski at Gurley Leep and told him of the problem. He told me that he
wouid be happy to ook at my bilsfreceipts and see [ there was anything he could da. As of this
writing, | am eending all documentation to him In Scuth Bend as well as to Chryslar to see If | can
gel any type of reimbursement.

tndimnapaiiz is 3 howrs away from South Bend, Gurley Leep did offer to fix the problam at “no
cost™ ta me. However, | would have to take fime off from work, probably not get the car hack for a
few days and armangs for a tow ta South Bend, which would cost me at least $200. Also, if .
samethinp again goes wrong with the head gaskeat, | would again have (o trek up to South Bend.
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¥Whal s wrong with this pictura? The district manager, who is supposed to be Chrysler, is telling
me that they ¢an't help ma and it is basically my problem. Shouldn't 2 head gasket kast mors
than 2300 milez? K iz not my fault that the head gasket/eesl falled. | never abused the vehicks in
any way nhor did | drive it extensively or haphazardly. )

All the documents 1 have read states that Chrysler may help to pay a porion of the replacement
cost, | only have approximately 43,900 miies on this car and the head gasket has failed twice.
PLEASE HELP ME WITH THIS PROBLEM BY HELPING TG REIMBURSE ME FOR
SDMETHING THAT 15 KOT MY FAULT, (| had also bought 2 Dodge Aries in 1984 and the head
gasket failed then too).

I would appreciate any help that Chrysler can give me. | heve always been a good customer of
Chrysl&r, mads my car paymenis faithfully, and taken care of evary vehicle | have owned, What
is happaning to me new is not fair ta me, the customer. Piease contact me if any other
information is needad.

Thank you.
Sincerely,
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