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Wasal Windscr, New Jer. -
Talephone:
e
December 'f, 2002
American Honda Motor Co., Inr.:.
1818 Torrance Blvd, .

Torrance, California 80501
Dear 5ir or Madam:
Re: Case ¥ NO12002-11-2800012

This lettar Is in further reference to the above-referenced case number which
my husbgnd reported to your automoblie customer service
tetaphone nu on As discussed, my 1938 Honda Accord, VIN
THGCGSG48WADLS1 813, with a deftvery date of 1/1/88, experianced a problem
with the tranamission, which necessitated my spending $3211 to have the
problem repaired and warrantiaed. My vehicle has been serviced regularly at
Honda of Princeton (887 Siate Rd., Princeton, New Jersey 08540) since |
purchagaed the wahicle. 1 have brought the vehicle in for each
recommended maintenance and also brought the vehicle in to Honda of
Princeton for the ignition switch recall in:the aummer of 2002. My vehicla had the
52,500 mile service psriormed on 10/8/02 with the mileage. indicator at 52299.
The ignition switch recall raplacement was performed on 91502 at miloage
51533. The 45,000 mile servica was parformed on 12/6X01 al mileage 44823,

On November 24, 2002, my husband noticed some fluid on the garage floor
aftor | putied tha vehicle out of the garage. Wa decided to bring the vehicle in to
Honda of Princeton and left it there ovarnight with a sampls of the fluld in a
plastic bag to heip the mechanic there identify the problem. The vehicls had a
mileage of 54,168 at the time. On the aftemnocn of November 25, 2002; my
husband and | had several telephona discuasions with Bob, from Honda of
Princeton, who adviaad that they had identified the problem with the vehichs and
thay recommendad that the entire tranamission be replacad. The only options
recommended by Bob wers to alther replace the transmission with a new Honda
tranamission at a coat of $5880 plus tax, or to replace the tnansmission with a
rebuiit transmiasion (a Howard remanufactured ona) at a coat of $4260 plus tax,
(A copy of that service report is anclosed.) Bob advised that the vehicle was no
lorger under warranty for the transmisaion. Bob did not suggest thet his service
manager could discuss this attuation with American Honda Motor Co. (“Honda"),
to ascertain whether Honda would pay for the repairs. Bob further advised that &
would taleo at feast a wook and a half tg get aither tranamission and ha could not
give us a loanar ¢ar In the Mmaeantime,

Faced with such excesalve repalr costs and neading the vehicle as soon as
possibls, wa procesded b make arrangements with Aamco to have the
tranamission rebuilt st a cost of $3,211.69, including a lifetime warranty on their




work. As indicated in the encicead papers from Asmco, they found that the
pumg assembly needed to be replaced, as did the secondary shaft and the
forque converter. The cost for those parts was $918,11 plus 8% aales tax.

Whan my husband reported the problam on 11/26/02 to Holly at the customer
sarvice number at American Honda, it was sugpested that we should have
discussed the situation more befare proceading to Aameo. Holly indicated that
Honda's policy Is not t pay for an independant agency to repalr the vehicle. |
am quite upset at the suggestion that we should have gotten along without the
vehicle and tried t¢ negotiate a resclution of thia problem over the Thanksgiving
weekend. | neaded to have the vehicle opersble as soon as possible, so that
was not practical.

The remedy | am seeking fram Honda is to be raimbursed, or made whole, for
the cost of tha repair work and warranty from Aamceo, of $3211.68. 1 have
enclozed a copy of our bills from Aamco and their report on the transmigsion. It
would appesr {o a reasonable person that someons buying a new 1588 Honda
which is reguiany maintained and ssrviced at a Honda dealer, axpeacts the
transmiasion to hot fail before the vehicie is even 5 years oid and has only
54,168 miles on it. Tha fact that the vahicla was serviced on 10/9/X02 by the
Honda deater and no problem was noticed furthar suggests that the desler was
negiigent in not nolicing any problem with the transmission. What is the paint of
having a vehicle regularly servicad by the dealer, other than to spot problems
befora they lead to a $4500 - §5,000 repair coat? Surely, if the tranamission
neaded to be totally replaced or rebuilt &t mile 54,168, than saomething was the
matter with it at mile 52, 259. The vehicla has never besn in any accident, has
baen reqularly maintained and has been driven in a responeible manner. The
main reason | purchased a Honda Accord (and two other Honda vehicies
previously) was the advertised rallability of the vehide, f | wented to pay fora
rebuilt transmission on a vehicle less than & yoars old, thers wete a hoat of other
manufacturers | could have considered for my new vehicle in January of 1898,

Whan my husband reported the problam to your office on 11/26/402, your
reprasantative advised that the Honda Accord for 2000 and 2001 had
axperierced problems with ite transmission, so frequently that Horda had
extanded the warranty on those transmissions for 7 years or 100,000 mies. |
doubt that | em the only 1998 Honda Accord owner who haa experienced a
transmilasion faidura at such a low milaage. 1t is certainly within Hondea's power
to offer to stand behind the reliability of its vehicles and back up its advertiaing. |
am alsc notifying the National Highway Traffic Sefety Administration of this
apparent dafect with the Accord’s 1888 transmission. it appears that
governmental agency Is quits familiar with the 7998 Accord, ainca thay were
Involved with the ignition switch recall in the summer of 2002. Fortunately, | was
not involvad In any accident related to the defective transmission. However,
ather ownera of 1908 Accords may not be as fortunate.

Accordingly, | am seeking to be made whole by Honda for the defective
transmission and the costs inourred by my family in having the fransmission
rabullt and warrantied by Aamco. | would appreciate Honda's response to this
istter within 30 days, in the avent that Honda sesks a resolution of thw matter at



this level. Wa had baen considering purchasing a new Honda when our second
car neads replacement.  However, such a decision now will be influenced by
whether or not Honda stands bahind the naliabitity of our 1998 Honda Accord, |
baliave It would be unconscionable for Honda not to stand behind the rellability of
its vehicle, given the above information.

If you nieed some additional informatifon from my famlly, pleass advisa. |
would hope that Honda is Interested in rasolving thia matter without my pursuing
other remadies.

Enclosuras: Aamc) reports and bills
Honda of Prirceton mairenance records
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