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_ To whom k may concerm:

b

1 have @ Horkde Insight with less than 15K miles on L A couple of weeks ago | was In the midst of
a falrdy severz rain storm, out on a windy hiphway. Sandwiched m betwesn two 5a8ml trucks,
sikidenly the entire car bagan to tumn sideways. 1 was as If | wera sliding on lca. | was

hydropianing.. .dramatically.

Having grown up in snow-and-ce oonditionE | reacted the way | wousd have had | been eidinyg on
snow. The tires Anally caught hold of the road and | slraightened out abruptly. But the slory just
peis worse. | slowed to 45 milesfhour and anuck off to the far right lane, watching all the ford
focus' and other small car zooming past with no trouble at ali. At 45 milea/our | was just
meanaging to hold the road. Each puidie | hit sant tha car's front weals spinning. The tash Jumped
up, the car slowed down drastically. Yvhen | would hk a succassion of puddies, the car rapidty
siowed, ihen lurched forward witen the wheels caught the next crest, then siowed, then caught —
in rapid succesalon. it was ilke being the bolt Insida a machine gun. | thought tha car woukd Tal
apart right on the freeway. It was pratty sevare,

Tha problemm is that there isn't anything wrang with the car. Honda kept asking me if my mechanic
had tried to fix it. "Fbe what?" | repied. Ther 18 nothing to fhd The car is exacledy the way it was
whan | drove il off the Ict. W'z a tight as & dnem. This i® a d-o-5-i-g-n flaw, and & is going to kilk
SOMAacnNe.

| filed & complaint with Honda Customer Service, Their position is that they couldn't care less. |
filed a complait with the BBB. Their position is thet bacause it is & design flaw and not a faulty
part, 1 do rot quallfy for arbltration. | spoke with several lawyers who are looking into the
posalbility of using the Callifornla Lemon Law to help. And | have apoken with the dealer who sokd
me the oar, bl he doesn't want Lo lnose money and the value of the car has droppad drastically. |
spoke with the Daaler’s haad of service wha, after hearing the story told me thers wasnt anything
he could do. He suggestad | might try another tire — but there i only one tine made for this car,

Owver the past ten or fifteen years | hinve bought 8 new Hondas. | think k may be time to switch to
BMW. | don't want to sall the car to someone else knowing it's dangemus, but | dan't want to dia
In It etiher, or Yoose the $25¥ | pakd for It.




