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Decermber 10, 2002

LColumbia, 8.C.

I purchased a new 2000 Lincoln Continental on December 23, 1999, I have lisied befow
the dates I had my vehicle at Stivers Lincoln Mercury, Columbia, SC for “Air Bag Light
Problems”: :

1. 5/8/2000

2. 10/13/2000

3. 1171872000

4, 12/12/2000

5. 1/4/2001

These arc all under warranty dates. Each time, this dealership informed me they fixed the
prablem. My mileage on 1/4/2001 was 31,310 miles. [ am areal estate agent and
average approximately 35,000 miles a year, Since my vehicle spent so much time from
5-8-2000 unt] 1-4-2001 in the shop with the air bag problem, I had 4,000 miles less than
I usually average in g given year. When I returped the auto to Stivers in Sepiember of
2001, they informed me the vehicle was "out of warranty™ and I would have to pay for
Tepairs. Stivers was nsver competent in completing the repairs properly under warmanty;
but now that the vehicle was out of warranty, they can *“fix” it. This makes no sense to
me! With the mileage I put on a vehicle, ] would have tun out of warranty by July or
August of 2001. I informed Stivers Lincoln Mercury that I would not pay for repairs on a
system that did not finction properly from May of 2000 and engeing. I requested they
report the problern to Ford. I doubt they ever did!

I was informed by both Stivers Lincoln Mercury and a Ford Customer Service
Representative that with the air bag [ight on, the system will fail in an accident and that
they could not assure me that the air bag would not deploy at any given time, Ford's
contention is that there waa excessive ahuse and "wear & tear” on this vehicle. Thisisa
personal vehicle, used personally and in my work to take clients out to variows homes for
sale! It is not used to tow any trailers, boats or any type of commercial equipment. There
i8 no tow bar on thig car. The only "wear & tear’ here is in the type of work 1 do.

My point is that Ford ia guilty in failing to repair or replace a faulty air bag system they
used in this vehicle. This is a safety problem! Whether there is zero miles or 100,000
miles, what does mileage have to do with a non-used system? Is there mileage on an “air
bag system™?

I am aware that the Naiional Highway Traffic Safety Administration has upgraded its
investigative action #EA01-012, Lincolr Continental 199% and 2000 for inadvertent side
deployment. It appears Ford knows thete is a problem and is negligent in responding!
They ere ttyitg to use “warranty™ and excessive abuse™ as reasons not to acknowledge
and repair this problem that is a matter of record sinee five months after the purchase. |
just want miy car’s air bag system to work propesly, which is what 1 paid for ip a new
vehicle, :
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