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Baiting Hollow, N.Y. L

On Thursday, November 7, 2002, 1 called Hynndai Customer Relations Department and
spoke with Jonas to discuss problems which have been arising with my 2001 Hyundai Elantra
GT. Previously, the “iape™ around the door frame on the passenger side window peeled. The
new tape was ordered, and applied. However, it was not applied cotrectly and started to bubble.
Another “tape™ needed to be ordered and the new tape was applied. However, as you will see, it
is peeling again, on both the driver's door as well as the passenger door. This is the 3™ time that
this has occurred, I have also had problems with severe vibration in the steering wheel when the
brake was applied. The car was brought in for service, and I was told that, *No problem
existed,” however, upon applying the brake, the same problem ocecurred. I schedule another
service appointment and the cer was re-checked, at which time I was told, “We checked the car
meore closely and found that the rotors are warped due to overbeating and we have to replace the
front brake pads. This is a commen problem with the Blantra.” The problem was temporarily
corrected, and within the past 3 weeks, the same problem has reoccurred. On Thu.rsdny evening,
November 7, 2002, my Air Bag light came on intermittently, (presently, it is illuminated
continually) at which time, I reported the problem to Hyundai. I was told to call service the
following moming. I did so, and spoke with Brian. I reiterated the problems to him and told him
of the illunination of the Air Bag light. I was told by Brian to bring the car down on Monday,
November 11, 2002 and be would take care of all problems and provide me with a loaner car.
On Monday, at 12:30 p.m., I arrived at the dealership. A service form was completed, and I copy
of my license was taken for the loaner car. I was told, “give me a few minutes, and the car will
be brought around for you.” After five minutes, T was informed by Steve, the Service Manager,
that my car would not be repaired until Wednesday, November 13, 2002, singe that is when the
Service Representative will be coming to Huntington Hyundai. Also, a loaner car would not be
provided. (At no time when I purchased the car was a Hyundai Extended Service Plan offered to
me by my salesperson.) Clearly, afier driving 54 miles to have my car sérviced, [ was annoyed
that T was not notified that this problem would not be rectified on this day. [ should have been
called that morning. I explained to Steve my concern that my car was not safe to operate since
the Air Bag light was on and this, according to the owner's manual, could indicate a problem
with the supplemental restraint system. Should I be involved in a severe frontal collision, my air
bags may not operate. I was told by Steve, “Well, it's not guaranteed that if they were working
that they would deploy anyway.” It is of grest concern to me that Steve, who is a representative
of Hyundai, would make such a comment. To me, this statement indicates that 1 purchased an
inferior/defective praduct.



Also, a few weeks after I purchased the car, I asked the service deparément to check the
transmission. The trangmission did not appear to be shifting correctly between second and third
gear. I was told that there is no problem. However, as of yesterday evening, Tuesday,
November 12®, the transmission began revving at a higher RFM when shifting between 2™ and
3™ and began to “buck” before shifting.

I have contacted your organization by telephone (Nationa! Highway Traffic Safety
Administration) and issued the many complaints with my vehicle. I was notified that presently,
there are numerpus complaints from other owners with the 2001 Elantra such as:

¢ Air-bag related complaints with the 2001 Elantra, - Air bag light illuminated and
eir bags not deploying in serious frontal/side collisions,

o Brakew/Hydmulic System complaints- “brakes overheating due to shimmies
fvibrations in the steering wheel and the brake pedal pulsating.”

» Power Train/Transmiggsion: “Transmission does not shift properly, gainz high
RPM’s, etc.

Other defects, with the Elantra as well as with other Hyundai vehicles, such as, structure, wheels,
nuts, bolts, hoed latches, electrical system, etc., were reported to this organization by owners.
The list goes on.

1 am extremely dissatisfled with my Hyundzi Vehicle and its performance. [ believe
that it is a poorly constructed and unsafe vehicle.



