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Subject: toyota matrix
Dale: Tue, |15 QOct 2002 14-09-18 0700

We recantly purchazed a Teyobta MAtrlx and wers dismayed to notlee that,
when drivibng on a sunny day, the dashboard ia wery difficult to read.
We complalped to Toyota Greensburg and the service mahager agreed but
sald more or less "live with 1t." S0 we complalined to Toyota Customer
Service who sald we were the first customers to complaln and again,
"liva with it.™ Then wa complained to Toyeota

Greanzsburg manager and he szaid rthat most customers today are yvoung Lolks
and they could care less and 1t 15 duat we older folks who are
complaining. We drove to VA one day and my husband said that if he got
a ticket he was golhg to #end it to Toyota. The mileage numbera can be
Pead with A fficulty but the smaller trip nurkers canmot bea read at
all. You can't just glance down 1o a hurry but have to stare Ifor a

toment — definitely a driving hazatd., Is there anvihing we can do?

V1 HZINZ 3:1]1 FM
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Subject: Matrix

To: skoeppeniihearst.com V. /‘Jf'm,ﬁ,% ) M f iwfm

I cont&cted_mwWW.nhtoad.gov. today and got about the zame respons= asz when
T contacted gustomer =ervice at Toyota. 2 note was made of my complaint
and, if cothar similar complainte are made, it will be locked inta. The
message my huskhand got at Toyota was that most customers are young folks
who cauld care lemas soc there are no cther complainers. When we asked
for a2 list of pecple who bought a Matrix, we were teold that that ise
confidential info. We would be more than happy to talk on camera. The
problem is wislble on sunny days and 1t doesgn't look llke PR 18 getting
ane of thase zcen, My hushand photegraphed the dashboard en a2 sunny day
82 wa have photos eof tha dilemna. Wa find it interesting that the
Matrix doesn't =eem to be a part of Toyota advertising and when I tried
using the web slte for nhtsa the pull down [or Toyota did nok list the
Matrix. I wonder why. Thanka,

LOv 162002 1054 AM



September 16, 2002
Dear Sirs:

We purchased a Toyota Matnix in May. Once we started driving it a lot we noticed quite
a problem. On a sunny day the dashboard is barely readable. 1t is great in the garage,
good in the morning and again in the evening - meaning it is readable but not nearfy as
clearly ag in the garage. But in the afternoon it is very difficult to make out. And if we
drive with sunglasses on, it is really unreadable.

The first trip we took my husband remarked hs!f jokingly that, if he got a ticket for

speeding, he was going to send it o Toyota — but it really is not a laughing matter!

The only way the speedometer can be read is to stare at it because it cannwot be read at a

glance. And staring takes time off of looking at the road, Thus it is not safe. The two

trip meters contained in the small rectangle in the lower right of the apeadometer totally
- disappear in the sun. Why have such a nice Feature if it cannot be read?

We took it to the dealer and the service man, Shawn, took it for a drive on 2 sunny day
and agreed with us that it is indeed hard to read. But stated thas that is the design so there
iz nothing that can be done. We’ll just have to learn to live with it.  So my tuisbaad went
to the Pontiac dealer ag their Vile hae the same design. A dnver walked in who had just
driven one from another dealer and agreed that it was indeed hard to see.

Our dealer suggested that we contact Customer Service 50 we did. Three times so far! I
called on 8/16 and was told that we were the first to let Toyota know of this problem but
that a note of our complaint would be made and that complaints are reviewed monthly.
We would be informed if any ather customer found this unreadable speedometer a
problem. I called again on 8/27 and was given the information on how to file via the
lemon law and that an application would be sent to us. 1 never received one so I called
again on 9/16 and was told that my 27 call was filed as finished, This time I was told
that an application would be sent to me but that there was one in my Warranty Book
(which no one had told me before) So I just filled it in.

So we need to know. Is it just our car or our poor eyesight or is it a design flaw? If there
is no way to correct it, we would like a refund s0 we can purchase 4 safe car that will let
us know at a glance how fast we are going even cn & sunny dey and that will let us read
the trip meter.

Sincerely yours,

I -5 vicese vty osep
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Subject: Re: :

Date: Tue, 15 Oct 2002 16:24:57 0400 Mfﬁr Mim

From: Lo
Thanks for the email.. Yea, you can file a complaint at www.nhtsa.gov,
That's the National Highway Traffic Safaty ndminiatzatIEET_TE_HEEEg?E'ﬁean

that they will do anything about the situation, but it will be put an
record. You might be ameng others naticowlde who see this as a problem.

. .Thi ight make an interesiing story. Any chance you might want to talk to

US_gn CAmera abbut The 1s55Us7 W
SZusan Koeppan . 6) D /}-E _

WTAE ¢ ¢

Fa
) 73 o fﬂ
(412) 244-4634 ] AR {

This =—mall message is intended only for the perscnal
uge of the recipient(s) named above. If you are not
an ilntended recipient, you may not review, copy or
distrlbute this meassage.

If you have recaeived this communication in error,
pleage notify the Hearst Information Servicaes HalpDesk

(helpdeskfhearat.com! immediately by e-mail and
gdelete the criginal messagm,
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Customer Claim Form [Tace NUMBER

CUSTOMER NAME AND ADDRESS

1M, First name

h:H
m, Sireet address

oty (revughoce Stale p A Zip code L

Day phone; Evening phona: { ¥ oSoamp Fax: ( i

VEHICLE INFORMATION

Name(s) that appears on venicis it [

K vehicle is used Whal parcent of ime is vehicle used How many othar vehiclas are

for business: for businass purposes? Yo ownod or kased by ihe businass?
Make: Tu}'ﬂl fa Model: (ﬂafr' ( 4 Yoar: A 4o 7 Curentmileage: Y 7Y 2

Vehicle Identiication Number: L1 ' b B3 v €0 %02, 6.9 72 702 7
Salling daaiararﬂaddms:‘hfti}*ﬂ‘fa q{ Grepasbu Sj ® 7 Boy 350 6:“&.953{@;- Pﬁ;ﬁd;

Daminant Servicing Daaier: £ mE

if vehicle was purchased, compiele the foilowing: if vahicle was loased, compiais the following:
Purchase date:; 5‘/3; /@;Mllaage at purchase: & Lease dala: Mileage at ease:
Purchased as {cﬂank}f ¥rew used demo 11flest | Leasad ak (check): rnew 11demc 1 flest
Ara your loan paymenis current? 11 YRS 1 No Ara your lease payments curcert? 11 Yes 11 No
Is the vehicle in your possession? WYes ' Na Is the vehicls in your possession? 11 Yes i No
Llenhoider's .sume & address: Leasing company's name & addres...
Agcount mamber: Account number:
Lienholder's phone number: { b} Leasing company's phone number: 1
VEHICLE PROBLEM(S)
Indicale problern, Lis1 daalar{s) thal have List dabs, milaaga and Doay the problem
mepaired o etempled repalr rapair oitdar numier for curranly axii? (crcia}
(include ity and atabs). aach repeir atiampt.
ASC wOn't cool property Anylown, VA o 420G 3,500 mibes #B73540 - (ymg) SERER v S
das b board weab le| Told vorepaicst lnz :‘l
Te rexd ia sonlight ]g'g«_-h of Erewis by pent o) b
\ & w
yes "
yed no
Y na
[ ] rﬂ a
Has the vehicle bean Involved In ah accldent? ) Yes
If ye=, clale of actident: Aroa of vehicle damaged:
Rasolutlon soarght:
k L r r & ing

Awturmn all coples of thls korm 15

%‘I/b"]' Nuthorsl Canter for Hapuls Sadtlemant

/ F.O. Box 651109
9 fé/_QE:._ Dallas, TX T3368-110%
SIGNATURE(S) ‘oA 2-CRE-107
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September 19, 2002

Nadonal Center for Dispute Settlement
2777 Slemmons Freaway = Suite 1452

Dallax, Texas 75207

{214) 638-2700

Faz: (214) 638-4054

Greensburg, PA

RE: CASE # 8002278

pexr [

Your request for arbitration within the Toyota Dispute Setilement Program has been recetved.

Your application for arbitretion describes a complaint relating to a design issue for this particular
vehicle rather than a defect covered under warranty, The arbitration process has jurisdiction over
service issues covered under Toyota's new vehicle limited warranties. Therefore, your claim is not
gligible for the arbitration process. .

Although we are unable to asqst you with this mafter, we appreciate the time you took to explore
this situation with NCDS.

, (ecten
A Gy
Cage Admmmistrator

co: Central Atlantic Toyota Distributor, Inc,

Where interests converge, agregmenis emerge









