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SATURN . Crctober B, 2002

-
l Jersey City, NJ -

Diear Mr. Albright:

Thank you for taking the time to comact Sawm Corparation and allowing us the opportunicy to address
your concems. | have documented the concems you are having with the eylinder head. | have been
unsuccessful in my atiempis te contact you by phone. [ hive addressad the matter with Assistant
Service Manager Emmel Torres at Satum of Jersey City. Emmel has informed me he has been
warking with you ragarding this matter. You can reach him at Saturn of Jersey City at 2014332121, If
you atill have amy questions after you have spoken with Emmel, please contzct the Seturn Custormer
Assistance Center at 1-800-553-6060, prompt 3, or ¢-mail i at e-mailf@saturncars.com.

| apoiogize for any inconvenience this has caused. Thank you for giving us the opportunity to review
this matter.

Satum Customer Assistapce Centar

Reaference Number; 1-345]050
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