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FLORIDA RECREATIONAL VEHICLE
MEDIATION/ARBITRATION PROGRAM

Collins Center for Public Policy, Inc.
DECISION OF THE ARBITRATOR
(DISMISSAL)

Tn the Matter o1 the Arbitration Between;

Consumer Name
Consumer Address

Myrtle Beach, 8cC

Manufacturer Namne puxnall Industrimx, Inc.,49640 23pd St. Wast, Lancaster,CA
Manufacturer Address (All Manufacturer names & addresges should be listed) 93560

ford Motor Company, Detroit, Michigan
CASE NUMBER:

200228
DATE CLAIM RECEIVED BY COLLINS:

FINDINGS OF THE ARBITRATOR

Pursuant to notice to all parties, an arbitration hearing was held in this case on
November 5, 2002 ,in_Jarksonville . Flarida. Upon
consideration of all testimony and evidence presented, including matters stipulated by the
parties, the following factual findings are made: :

I, ldentification of subject vehicle: Year: 2001 . Make: Rexhall/ford
; Model: Rexair 3630mSL ;

Vehicle {dentification Number: 1rCNF5388101977

Date of delivery of the vehicle to the Consurner: march 17, 2001
Vehicle s0ld in Florida? % Yes; * No..
Mileage on odometer at the time of delivery: _3850

2. Mame/Address of Setling Dealer: Bobby Clark RV, Inwvernesa, FL
3 Facts supporting dismissal of the claim: The complaints of chassis vibzatieon

wara 1ok =roved. The complaints of tire wear rear wheels rubbing

frame and inside wheelwells, Eire blowout, front wheel alignment
reguicing freguent readjuastment angd weak rear suspension are all
ZpnalsTent with operdtion of vehicle at gver approvéed maximum vehjcle
warght, Migsalignment of rear axla ix consistent with piggllonsd trazlar
"mitch and high brajiler weight. ({Manufacturar should revise Ehig).




This venicle's stabted UVW {posted on closakt doox) ia 500+ lpa,
light, thus exagerating its CCC. ]

REASONS FOR THE DECISION:

Thia tx a2 troublesome case, The wehlcle 13 anly marginally usable
for .t5 wntended use as an AV because of limited COC. Loaded with
2 conseyvabively typical lﬁla: the GVWA of the Ford Chagais ia excaedad.

Tom as-manufactured "nat™ £CC ix only 1961 lbs.loading with
a Full fresh water tank and full propane gas, eix pecsohs ak 154
lba.each, leaves 105 lks. capaciky to carry "jusat about anything

elar you can think of the bring llnng". {pee brouchure filed with
porat hearing submizxian af Cottaummar.) This is clearly inadeguate.

There being no svidence that the promises ip the brouchure ware
te.ind upon by consumer in deciding to pucchase the wvahigla,

this matter is DISSMISSED ms to Ford Mokar Compeny and DISMISSED
againat Rexhall Industries, Inc., contingent upon Lhe praper

reinstallation of the off-center trailer hikeh,

The reqquest for relief filed by the Cansumer{sris heréh}r denied and the caze
i herby DISMISSED.,

SIGNED:
Date Arbitrator
A COFY OF THIS DECISION was furnished to the Consumer and each involved
Manufacturer by registered mail an this date: H-28.08_
Scart Powell, ©ad. Calling Center Case Man¥ger

At-orney for Rexhall
Willlam Bromagern, Sadq.

P.2.8Box 94940
Attorney for Tord

wi‘ r 2 -I| ﬂ
ntar Park, FL 337% F.Q. Box TOO3E

Ft. Lauderdale, FL 33347
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Dear Sira:

My Rexhall Conach has had probless with the suepension system, dog tracking from 4 to 16 inches off
cetor, front and resr wheels out of wligmment, opper portion of conch rubbbng tives wnd dlow cuts.

I tock my complaints to the Florids Lamon Law and they dlamigeed the compleint. 1 then took the coach &
a Rexhyll dealer on my acoord and had the problem dingnossd and fhe oost pald by me, Renhall elaims to
heve done the repairs and paid for them which s neorrect.

The coach is still st or sqnare, the trailar hitch is off conter, the upper pin wis moved hacke to coter the
e wheel The rear wheel & mot in the position it wans engincersd 4o be.

The vehicle is wisafl in my opinion, Rexhall mmd Fond have not lived op to thelr warmomy sod have put a
coach on the roadveay wiich shonld not be. Florida Lerson Law Arbitrator placed the Disene on my
treerioading the coach when the problenss ane from the thctory with the frame having one slde Jonger than
the ofher.

Thank you for you considerstion.
Siocarely,




