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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS), INJURY(IES)

FRONT ERAKE PADS ARE WEARING QUT EXCESSIVELY AND NEEDSTO BE REPLACED AT 26,000 MILES.
DEALER MAKING THE REPAIRS. FEEL FREE TC PROVIDE ANY FURTHER INFORMATION.*AK
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| FRONT BRAKE FADS ARE WEAHiHG DUT EXCESSIVELY AND KEEDSTQ 8E REPLACED AT 25,000
| MILES. DEALER MAKING THE REPAIRS, FEEL FREE TO PROVIDE ANY FURTHER INFORMATION,*AK
The prakes on the front have inside and gutside pads. The indicator
gnat lets vou know vou have worn out pads is on the OUTSIDE PAD3. The
WE CLE PADS ol Doth Fromt wheels were woarn ouk, The outside pada had
0,000 miles of wear left on them. The problem is that il we'd have
aited for the indicator to let us know that we needed brake pads, the
nside pads would have ruined the rotors, metal to metal. The'appEEK.
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ke Privacy Act of 1m¢5uhllc Law 83-578 Thie infarmation is requaelad pursuant to authorlny vested in tha National Highway Traffic Safety Act and
ubrseguant armendments. Vou are under ne obligation 10 respond 1is quesrnains, YOUr respmss may be used tassist ins NHTSA N
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MNarrative Dascription of Ineident(s}, Failurs{z), Crash{as), and Injuryiies)

cost to then repair the car would've been over$1,000. We feel

Lhe dndicator should've been on the INSIDE AND QUTEIODE PANS, Hobe; When

the hrakes pet down fo motal against_mekal, Ehe vehicle won't stop. W

were very lucky... on thig one a3 I'm wery conscientious ahout my vehicle.

F0TE: The mew Cadillac's NOW have imdicaters on the inside and ocutside

pads. Thank You [or your interest.
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