S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY 798 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 13-JuN-2002 P40 ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
8011710

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
DODGE TRUCK  |RAM 1944
Pureass MNat Engite Size | T'T" b
o e - Diesel
asle-'s MHams (o IDL
— j Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ Manual O ves |@&l3PontBer [Quotorbelt | mgves | [ Front Eﬁ.»faq D?:uck L] 4-Maar
_ Drierside Airbag [ 2-Pairt Rsl Rear Wlini~an =) Maotoreycle | [ Statioreagen
[ Automatc (1 Ne O . D W b D:J-'u“u'heel DD‘ther | ] Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
12411000 INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AIR BAGFRONT [ Len  [JRight|  [Jorigina
O Front  [T] Rear [] Replacement
Mo of Failurs Dates of Faillrers] 15-MAY-2002 Failed HITSA
Wileape at Failrels 16FRER Parls) Previausty
Wehicle Speed al Failoras) [Ove= [ [ Yes [ONe
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz
A 1es [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)

WHILE DRIVING AT 50-55 MPH THE CONSUMER WAS INVOLDED IN & HEAD ON COLLISION, AND TWO
FRONT AIR BAGS DID NOT DEPLOY. CONTACTED DEALER, AND DEALER WAS NOT WILLING TO DO

ANYTHING.AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




Fom Aperoesad  OME Ho, 21.27-008

n

afF Trmspaetstion

DGT Auto Safety Hotline

Ug:::lenament Vehicle Owner's Questionnaire (VOQ}
NATIONWIDE 1-EBE-DASH-2-DOT

Mational Highway

Traffic Safely

Adminiatration

1-BH8-32T-4236

www.nhtsa.dot.govfholline

OWNER INFORMATON (Typs or Print)

IOWA

LA,

omne Nun-ber

Do you authorize

r gEme Snd SUovess 0 the e

ice NHTEA o grovide a & af vt 3o the manufaciurer of your vehicle?
In tie absence oF &
Signature of Owine

YES
anufact,

NGO

FOR AGENCY LUSE OHLY 798
DRate RH‘-;B":-'Q'U- v [odar
T rt_at
T3-JUN-Z0D2! wp_ttr
0FF{CT N,
NEFECTS INVESTIRAS °
756927 | 811710

Date_k (22 Q2
YEHCLE INFGRMATION _
Vehick fdont. Mo, (WM.} Lecsied a1 bodzm o Vahic'e hMak Vahlzle Mode Vehigle Year Currani Odomeater Readin
wic-clshiphd 0 v e
T TR AT,y a (T e gDGE TRUGH R 199% Y s \'E}'ha:'
rchese Oaie e D Turba
Engine Siz
e, W Daaer, Narﬂa ._‘_'—:'Jb—m \;\-u_ _ Cherseal
] . Y [CIHCoIL BvS e
IINew [Jused | Sm.ﬁ \b  ZipCodecamigBle | NoCylinders A, [O§ Fuel Injectio
Transrmssion Typdantieck Brakes [Restraint Systermn Cruise Confro |Drive Trai ehicle Type Body Styla
. Car Sport LIt 2-Dowr
[] Marual B vee |RIFPoimtBel:  Muciomen | pgves Frart \ian Teuek 4-Dotr
E.Drjmrsida Airbag EE—F‘uint Bel Rea hinlva Muoloroyile Stationwagon
] Awomatic [ [] no e A Wheel| = other Plak U
D Passengersido Airbag D Truck
' ExCak, |
FAILED CDMFDNEHT(S‘HPARI’{S} INFORMATION
Comaanant Part Hame{s Leeatlan Failed Fart{s
12111000 INTERIJR SYSTEMS . PASISENGER RESTRAINTS AR BAG.FRONTA E Laft Rirht Original
D Front Fear Replacemend
No of Fatlures Diatsds} of Failure(s)___15-May 002 Falied NHTSA
Mileage ai Failure(s] 165848 Faris) Previously
4 Vehicls Spoed al Fajlarels) ot T ol Yes D Mo D ¥Yes I:il Mo
APPLICATION INCIDENT INFORMATION
(Fiease describe in detail the incident(s), Failure(s), Crashies), and injury(ies) on the back of this form}
Crash Fire Mumbar of Paisons [nlurad Mumber of Fataliias | Estimatad Property Damage | Reported to Polics
7] es e Yo Na D ras [ ]MNa
Onej[]ves O 2. © . e

NAREATIVE DESCRIPTION OF FA.ILIJRE[E], INCIDENTIS], INJURY[IES}

i WHILE DRIVING AT 50-55 MPH THE CONSUMER WAS INVOLDED IN A HEAD ON COLLIEIOH AND
TWQ FRONT AIR BAGS DID NOT DEFLOY. CONTACTED DEALER, AND DEALER WAS NOT WILLING
TO DO ANYTHING *AK

I COMTIMN_E CH BACK |F MZEDED

Fe Privacy At of 1 9?+5Lblic Law §3-579 This information is requested persuant o aulborily vesied in fie Naticoal Highiesy Trafiic Safety Act and
ubsaguant armeandmants, Yo are undar no oblligation to rezpond this quastionnalra, Your responsa may be usad to assist tha NMTSA
etermining whether a manufactuer shouwld ake appropriate agtion g cormect 3 salewy defact. |f the NHTSA procgeds wiih admin strative
rforcemant or Higatinm against 2 manufacturar, your respense, of a stafzical aummany thersal, may be used in support of the agency's action.




