S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OHWLY 1367 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 03~JUN-2002 (-1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
8010941

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
WBAHDOG32XRGK 44635 BMY 5251 1984
Pureass MNat Engite Size | T'T" b
oo e - Diesel
aale~s [Flama LM
E— j Gas
- Mo 2ylinders Fuel Injectio
D Mew U*Ed City Sitete Zip Code ¥ [ ] :
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front [ O Truck E 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Ne he []+heel| =otmer Bick Up Trach
] Passenperside Airbag L] E Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
(5200000 ENGIME COOLING SYSTEM |:| Laft D Right D Original
O Front  [T] Rear [] Replacement
Mo of Failurs Dates of Faillrers] 2T-WAY-2002 Failed HITSA
I il e at Failure] s FR Par =) Previaushy
Wishiicle Spesed a1l Feilarags) D"I"EE DND D Yes D Me

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

Cash Firz
[]71es  [JHe|[] Yes [] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

CONSUMER HAS SAME PROBLEM WITH COOLANT SYSTEM AS STATED IN RECALL 38V178000. BUT, THIS
VEHICLE WAS NOT INCLUCED IN RECALL DUE TG VIN. *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




