S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY  z41 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 03~JUN-2002 (-1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
8010938

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1FTYR14V7XTB22991 FORD TRUCK RANGER 1944
Pureass MNat Engite Size | T'T" b
Draale-s [amea (o IDHCmL Die=el
E— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[ tanual O ves |[&3Fonteet [JMotorbelt []'es ] Front [ DTruck E 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo D M £ Dd—Wheel Cther 3 Pick Up TrueH
[ Passengerside Airbag [ Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
10210000 [WISJAL SYSTEMSWNDSHIELD WIPER l:l Laft D Right D Originnal
O Front  [T] Rear [] Replacement
Mo of Failurs Dates of Failure: =] 14-MAY-2002 Failed HITSA
IVileape at Failurels AN Far =y Previausty
Wishiicle Spesed a1l Feilarags) D"I"EE DND D Yes D Me

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

Cash Firz
[]71es  [JHe|[] Yes [] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

WINDSHIELD WIPERS WOULD COME ON INTERMITTENTLY WHILE SWITCH WAS OFF. DEALER
CONTACTED. FEEL FREE TO PROVIDE ANY FURTHER INFCRMATION.*AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




]

Form Agproweck T MLB, Mo, 2127 0308

. . nmnu-.-.-ﬁqa’-'~;-|-. -
us veparment Vehicle Owner's Questionnalre (VOQ) L joder |
ot Transportation NATIONWIDE 1-B88-DASH-2-DOT An e e :E_Tt -
e gt ™™ 1-888.327-4238 o8jukezes MR . —-—
c_ — —_— _|_
Adminisiration www.nhtsa,dot.gov/hotling CrFIcE o= N T
: Yk rarce No.
GWNER INFORMATION (Typs or Print) JEFECTS Iy ey E“;J",q .
.
Werk Numbar :
AUSTIN TX arne Nurm
Do you authorize NHTSA to provige a capy of rapart (o the manufacturer of your velicle? YES NO
In the absence of an @ or Hane amd AaesE 1o e vallicil (naneractury, !
Signaturs of Owner Dawm_/4 S (22 |
¥ LE INFGRMATION
“w e acle ident Ho. ;v:r{.mﬁﬂ 12 hetiem gm Mehicle Mak | veticls Morde Yahlde ‘raat. E.:urrent Caiometer Resdin
1FTYR14VTXTB22931 FORD TRUCK [RAHG ER 1988 29, /00
Purchase Date | e Turbn
- Engine Siz "
51 .r"',:?“ o l_' Dealera Nama My k'fi HEEEHQ;A nS'gans dg,!rg f ggigr: CIDICCL 2‘ & g::al .
[Onew Kused City ﬁfifh’ # Stale T)( ZinCode 78 7.5 7 ' MoCylinders _f_;__ Fusl Injacﬂio
Transmisslon TypaIAnUIWk Brakes |Restraint Syslem Crulge ContrelDrive Traik [vehlcle Type Body Style
) Ca 5 200 .
[ Manuai B ves (BlaPontBet  uotorbet []Yes Front Van %&ﬁ - 4-Door
' i _Point Bal Rear : —
o Avomatc | [ Ne B} Driverside Airbag []2-Point Ba 2 o & ! m: :'nn abreyela Eﬂlﬁ:ﬂﬂm!
] Passangerside Aibag Truck
FAILED COMPONENT(SYPART{S) INFORMATION
Componant art Mamnals Locatian Failed Fartis
10210000  |VISUAL SYSTEMS:WINDSHIELD WIRER [] Len Right Original
E Fromt E Resr % Rap acarmani
o of Failurea Date(s) of Failrefs) __ 14-MAY-2002 Faled NHTSA
18~ 0,2 Milsage at Failure(s) 2£200 Part(s) Previousty :
7 ."”' pr T Wehicle Speed at Failorefs)  Or — 900y A 5 [Jves [ho| [] Yes RMNo I
i APPLICATION INCIDENT INFORMATION
(Plaasc describe in detall the incldent(s]. Failure{s), Crashies), and injurylizs) onthe back of thiz foom)
| Cimah  Faa humtier of Persons injuet | Number of Fataliies | Estimated Property Damaos | Repodad 1o Pal oo
DYH B No[[] ves [R Mo ) ) - [dyes [qno

NARRATIWE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

WINDSHIELD WIPERS WCOULD COME ON INTERMITTENTLY WHILE -'E;WITGH WaAS OFF. DEALER
CONTACTED. FEEL FREE TO PROVIDE ANY FURTHER INFORMATIODN.*AK

|| T+ feels s< though ;1 may be ursefe if the cfn’ufir IS |
: J!ﬁif—rﬁe{, 167/ ';P-JJT*E,- W;}af;‘.r":s' 3@-;/7? ﬂh' r}{':g c,c?n;)g’f.f';'gh M‘?}J
tt’f‘ hoppen For Fuo weif(sJ Fhen for scversl diys in arow, m-;m:f);

I

very “Fme Fre Frick s FVen oo wiihars Will a0 @eregs Fbe
' 7@?@'&.&&@@4&&#.&5% 7

— | CONTMUE OH BACK IF REEDED
g Privacy Act of 1374-FPubllc Law D3-379 This Informatien is requested purguant 1o authorily veswd In the National Highway Trafle Safaty and
bgoguent armendiments. You ane unde no obligation o respond this questlonnalne. Your responas may be wsad o assist the NHTSA in

berminirg whether & manu facuren shoula ks appropiate acton 1o comecl & alety defact, If the MHTEA procesds with adminislmathe

feroement G lilgsion againg 8 manufaciurer . your responsa, or 3 Stalslical surmmary theraod, may be usad in support of the agency's acton.




Marrative Description of Incideni(s), Failure{s), Crash{ss), and Injury(les)

H‘:}'JL‘J&;’E .' £l ., ] -' j'jf“"; &t C.-

.2 i (B2 o i E-“; f"}:-F CAH FJ fj ™
(s 4 '5"’ aout b 5& 1‘%}"
Flio yepas m,mm: s is not
cnclyded [u thelr frecall,

ATTACH ADGITHONAL SHEETS IF NECESAARY

UE Caportmertt

_  ————— ———

T M ===

NECESTARY

wational H IF MAILED
INTHE |
i e

400 Severh S, 5.9

wWashington, D.C. 20590

Offcial Business BUSINESS REPLY MAIL

Pgnalty for Private Liss 5300 FIRST CLASS PERMIT NO 173 WASHINETON, Do

U Y e g LTITE R

PCSTAGE WILL BE Pl BY MATL. HWY, TRAFFIC BAFETY ADMIN.

U.S. Department ot Transportation

National Highway Traffic Safaty Adminisiration
DOT Auto Safety Hotline, NSA-10.1

400 7th Strest, SW

Washington, DG 20530

B __ L - e~ mnmm e IR A RN | ollalludlowathdbl |- -
b
: =T
>z 3 - 0 o u na c m ":
| -F di 1P §2 3 N o
{ 52 3U it 35 O e NI
{1 i 2> fz 2 2 @,
i 2 8w oz 83 2 G o
i iy B IZESH
g-: W ] o a <
i : S® "3 % 8§ B> m
o -
o : 5 =M e
3 m Mo M



THE FOLLOWING PAGES ARE WITHHELD TO
PROTECT UNWARRANTED INVASION OF
PERSONAL PRIVACY PURSUANT TO
EXEMPTION 6 OF THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.5.C. 552(b)(6)
(Page | through Page 5_) |












