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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE CONSUMER IS HAVING THE ROTORS REPLACED FOR THE 3RD TIME. THE PROBLEM STARTED AT
15,000 MILES AND PERSIST TO 44,000 MILES. THE STOPPING DISTANCES HAS INCREASED. THE BRAKES

ARE BACK TO PULSATING AND SHAKING ONLY AT HIGHWAY SPEEDS. THE DEALER WAS INFORNED.
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