S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE DHLY z41 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 30-maY-2002 [T —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
8010726

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1B4GP44RXTB305683 DODGE TRUCK  |GRAND CARAVA | 1996
Pureass MNat Engite Size | T'T" b
Craale-s MHarma ] Diesel
(Il GCYL j Gz
a
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
] Manual m TES [&] -Foint Belt |:|r-.||utorbelt |:| Yas [] Front mﬁ fan D Trek E 4 Poor
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
1H10000  |INTERIOR SYETEMS PASENE RESTRAINT:AIR BAS [] Left D Right [] ©rigial
O Front  [T] Rear [] Replacement
Mo of Failurs Datas of Faillreis] 01-MAY-2002 Failed HITSA
4 Wileape at Failrels ARNOD Parls) Previausty
Wehicle Speed al Failoras) [Ove= [ [ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

EA 01 007 AIR BAG CLOCKSFPRING: CONSUMER STATES THE AIR. BAG LIGHT REMAINS ON WHILE DRIVING,
Al S0 THE HORN AND THE CRUISE CONTROL ARE INOPERABLE. THE DEALER AND THE MANUFACTURER

WERE NOT NOTIFIED. FEEL FREE TC PROVIDE ANY FURTHER INFORMATION."JB

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Formn Agpeawed: OUMLE. No. 212700048

1) o " DOT Auto Safety Hatling ] FORAGENCY USEONLY, 241
& Date Received | -
US besatment VBHICIE Ownar's Questisnnaire (VOQ)| el lodor 0
f~ra o tr )
:‘I | “SF‘“I H“‘I'“:w NATIONWIDE 1-888-DASH2:00T - -} . SOR :;d:: —
Trﬁ'ﬂ‘fﬁ:“s ghway.. . -1-§88-3274236 - - .- | 30- MAY-EG-EI! e
Adri “mamlati mj www .nhisa.dot gov/hotline b PFFE e T
v e 1 E-“ ! S ok
OWNER INFORMATION (Type or-Print) T ' 1': ‘i r|pefennee Ho.
' 756372 8010726

WESTCHIcAGO. 7 1L

Do you authorze NHISA fo provide o tha manymeRitor of your vehicie?
In the absan your s and addregs lo the val ;
Signature of Date_{ [ 25/ CZ2

YEHICLE INFCRMATION

Yahricle [oert, NO. [VIN.) (Lotated athollom of Yehicle Mak Vahizle Mode Vahlela Year Cirrrent Doometer Readin
wTATRARE O ey B |

1E4GPA4ARXTEANS633 DODGE TRLUCK GRAND CARAVAN| 1996 TGRS
Purchase Date . Turho
, : Engine Siz -
TAN Zoo | _Dealers N?rne : :?ﬁ—f‘/"’l?h PARTY FUE"CI.H%‘;{ CIDFEGL § YL g::ﬂi
[Mew Rused gy " ™  “° G’ zpcods | MNoCyindels ' " o) Fuel Injectin

Trananiggen TypdAntliock Srakes [Reatraint Systemn Cruize Conlro (Drive Trgl  [Vehicle Type i Oody Shia

Car’ ‘2-Duvor

: 1 T Sport Uit
[X] ves [X]3-Faint Bait [Jvotersart mx,—ea gme wan ﬁ-m&_ . i

[[] Manual
Driverside Alrbag [ ] 2-Paint Bel Rear Mirivan s otepeysie| = SElonwagon
M Auann_-.allc__-: [X] orive: A = EI'NG*""' 4-Wrmel Other ey Flak Lp

[ Passengerside Aitag: . - | - = . okt

_ FAILED COMPONENT(S)/PART{S) INFORMATION

Gomponsnt  [Part Namegs ] R T Falled Part{z
12110000 " |INTER!OR SYSTEMS:PASGIVE RESTRAINTAIR BAG - ' 0. "1 [ Lett - Right Origina
. v O Fron: - . R Repdacarmani
No of Failures Datels] of Fallure(s)____D1.MAY.2002 Falled . |RITSA
; Mileage at Failura(s) A5 el SGo art{s) VIULSTY
Yehicle Speed at Failure(a} Evag D [\ b+ D Yes E Mo

APPLICATION INCIDENT INFORMATION
{Please dascrba In darall the Incldent(s), Failure(s) Craghias), and injurydes) on the back of this fopm)

Crash Fira Mumber gf Pergons |mjlred | Mumbar of Fatafiiss  [Estimatad Progerty Damags | Repasec o Pollor

[JYes [XMoifT}ves B Mo [Jyes [JNo

NARRATIVE DESCHIF’TION QOF FAILLIF!E[S}, INCIDEHT[S}, INJURY{IES)

EA 1 007 AIR BAG CLDGI{SPRING G‘DNEUHER STATES THE AlR EAG LH5HT REMAINS ON WHILE
PRIVING, ALSD THE HORN AND THE CRUISE GONTROL ARE INQPERABLE. THE RDEALER AND THE
MANUFACTURER WERE NOT NOTIFIED. FEEL FREE TD PROVIDE ANY FURTHER INFORMATION.“.IB

ABCVE  NFERMATION 5 CoRREST £XCEFTT THAT 7THE
CRUISE AND HCRN DG WoRK SomETimES 1= Yo TURN

FHE STEER WG wirfEEL 70 7HE RICHT™ Aisw 7HE DEALER wis
COMTACTEDRD o c:r.frgﬁmmfe M OTHIS L,ux?}f A !?EC;"?J’_E_ FROBLE )
] e o A REEDED |

h& Privacy Act of 1974-Public Lew 93-570 Thls infsrmation (5 raquasted pursuant ta aumnflty veatad in the Makonal Highway Trafﬁc Safety Ast and
ubsaquenl amandmeants. ¥You ard under no obligation ko respond Lhiz gueshonnaing. Your regponge may be (ged ko mgsigh the MNHTSA in
etarmining whatheae a manufactuser should take.appropriate action te correct & safety defect, f the NHTSA procaeds with administratiee
nircament o itigation aganst @ manufaelurer, your respense, of a statistical summarny theraof, may be usad in support of tha apancy’s action.




- Marratlve Description ot Incident{a), Fallure{s}, Grpsh{ea], and Inpury(les)

O S S S i o

A0 7RV STATER 7 wAS AUT AND AT JT_Q&JLD

FF B (OGS SPRNG oR 4 BAD WRE N THE

STEERING COLM s THEY ALsu <TA/ED  TwAr

uNLESS THEY

Toow JHE STEERNG ccldmn_ AZART IMEY codipw/T

DETEERDINE. THE FRoBeiEm £ sy RoJesLy oo

ATTACA ARDITIDNAL SHEETS IF RECESSARY

Department
e e ISEOHON

National Highway
Tradfic

400 Sevanth 5L, SW
Washington. D.C. 20590

Official Buseness
Peangry for Private Use 5300

BUSINESS REPLY MAIL

FIRST CLASS FERMIT KO 73173 WASHINGTDM, O.C.

POSTAGE 'WiLL BE PAID B NATL. HWRY. TRAFFIC SAFETY Al8IN.

1.5, Department of Transporiation

National Highway Traffic Safety Adminisiration
DOT Auta Safety Hotline, NSA-10.1

400 7Tth Streat, SW

Yvashington, OC 20580

2EESAr 5D bebdibeshibihisthatbsad bl enmlbadlb]

il

MO POSTAGE
NECESTARY
{F MAILED
IN THE
LINITED STATES

- um o ER e o RN RN R A Em oEm Em gy A Em E e e m im omr o W oEm =S A o om oy = M o ok~ e rm o oTr — S W R M M A & e e e omm o Em T B R BN M Em Em B

LR DI R Y

auppoys ol popmm Ry
Mgy Ut AorwylSH KUoON
LIy IOy 0 gt OS] 5

ADG 2 (HBYQ)
BuIcH Al8jES Iy 100
QLEb-LEZE-BEAE-]
18 984} |19} |BIPp PLE
LOAZHSYA
HO

100-2-HSVYQ-888"-}

WHOd SIHL 314TdNGD
5123430 ALFIVS ITNHIA LHO4TIH OL

INITLOR ALIIVS OLNY Lo




