LR TR

FEN D 5 B BT

1039

IR

§

i

th

‘;'\.,- N
.3, Dexatmnent

of Transportaticn
National Highway
Traffic Safety
Administration

¥

v

Auto Safety Hotline
ehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

FOR AGENCY USE OHLY

Data Racaived

O7-MAY-2002

Dd_ar
r_dat
od_rt
p_r

Refarances No.

2009312

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ! !

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
JEEP GRAND CHEROKE | 1999
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[] Manual O res |[JzFontBet Motorbelt []es | Er-:unt a DTruck O R
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatic O e O O qhe [ #vvheel] = other, 0 L Piek Up Trueh
[ Pas=enperside Airbag L] _
Othcr
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
13973000 |BRAKES:HYDRAULIZ:DISC:ROTOR:DISC HUB O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Datas of Faillreis] Failed HITSA
IWileape at Failurels Parls) Previausty
Wehicle Speed al Failoras) [Ove= [ [ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS), INJURY(IES)

WHILE DRIVING AND APPLYING BRAKES FRONT OF VEHICLE VIBRATES DUE TO WARFING OF ROTORS,
ROTORE AND ERAKES HAS BEEN WEARING PREMATURELY. DEALER CONTACTED. PLEASE ADD VIN. *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




Form Apgirgasd: OB Ha. 212 70006

Q - DOT Auta Safety Hotline FOR AGENCY USE OHLY 1039
¥ : voQil: P*!Wlﬂd o
us pepartmert VEhICle Owner's Questionnaire ( ) o
of Transpartafion NATIONWIDE 1-888.DASH-2-DOT | oo oo B9 ——
b 1-888-327-4236 U1 ormAvaonz  [n ——
Administradon www.nhtsa. dot.gov/haotline E'F}R}Eg AT
3 A NG,
CWRERTNFORMATION (Type orPrin) mErEL 15!
752650 8009312
) Wark Mumber
ATT FALLS - - NY - - Home Mumk
D you sutharize NHTSA to provide a capy of raport to the marufaciurer of your vabicle? E5 NO
in the gbsence of a T provide your neme snd address 10 the ve i n!anufacr
Signature of Owner Date 5 [ZZ2i0L
_ _ VEHICLE INFORMATION ]
Wehitle Tdant. Mo, (VIMN.Y T (Lecaled st setiom af vehlsle Mak Vahicla Mo Yeliches Y'aar Cumant C}dnmmur Feadin
wanishishd O Jrivee's Blda) ‘i
JEEP GRAND CHEROKE | 1999 _ 5?, r,:r.:: o
Furchaze Dete B — Totg
Dealer's Name HE’&&M jgé 544:,{ Eglmgl ] DTIEE-'BI
' ——— Sas
U“%E‘é S City Bacen swe /Y zZipcods NoCyinders _ ¥ | Fuel Inecto
e Typq,ﬁnywk“ Restralnt Syslem Cralse Contre [Drive Trai [Vehice Type Bouly Stde
RN I . . ] . - Ca ey
Dypea | O e [RASBane i IEI/ o @ﬁ;" VN uf
. R ide 4| 2-2gint Bal ar i Stati
suctoenatic’ | [T g pareida Aihaa [FomBe [he raei | Ll cuper L1 oY Hmtn;mgm
' assengeside Airbag L] Track
SOV
' FAILED GOM PGH ENT(SYPART!S) INFORMATION
omponant Fart Hame(s Failed Fart(s
03273000 | BRAKES:HYDRAULIC: SC:ROTOR:DISC HUE - Efy Eﬁgh, figinal
s CFfront  [fear Eﬁ%plamm
No of Failures Data(s] of Failure{s} . Faill NHTEA
Mieage at Failura{s) T<k, 30/, G Gl &) Pagta) Previgusly
ﬁ Vehicle Speed at Failurels) PTI e [ Jho| [] Yes [JNo

APPLICATION INGIDENT INFORMATION
(Mlease describe in gdatail tha ircident(s], Failures), Crashies), and injundies) on the back of this form)

Crash Fira MHumter of Parsons [njursd Humber of Fatalitiaz Egtimated Property Damage | Repored 1s Police
hi{ M res Mo
D as E o |:| Yes [if No o o & D @
NARRATWE DESCRIFTION OF FAILURE{S‘J IHEIDEHT{S] IHJI..IRY[IES‘,I

WHILE DRIWNG AND AFPL‘I‘ING EMKES FHDNT OF VEHICLE VIBRATES DUE TO WARPING OF
ROTORS. ROTORS AND BRAKES HAS BEEN WEARING PREMATURELY. DEALER CONTACTED.
PLEASE ADD VN, "AK

r-

[ CErTwlE G BACK F reEzED

Prvacy Act of ITTA-PRAIC Law 03-515 THis INTHmalon 15 requesled pursuant Lo authonty vested in the National Highway Traffic 535!}- Actand]
beaguant amendments. ¥ou ara under ne obllgation to respond thiz questionnatra. ¥dur response may be uzed o asslst tha NHTS4 in
atermining whether 8 manyfaciurer should take appropriste acllon to comect a safaty da‘act. If the NHTSA proceads with agminisirative

nforcament or litigaton aga nst 8 manufaclurar, your fesponsa, or a slatistical smmary thereof, may ba used in support of the agency's action.




Narrative Description of Incident(s), Fallure(s), Crashies), and Injury{lea)
(}ﬁ.q L 5_.jk_...-£_-f-h:-j —e't-f:;..ctz,.-.»_,i_g/lf I_‘c'n ?_: L b T T i i]""d'f\_ _3,;.:(,_‘:‘_}# )
L “ wéf-r‘;—l—hq—k_

T ATTACH ﬂDOmbNALSHEl;';'fS IE rimessmr

Us Departmert :
Tronsporkstion MO POSTAGE
o | “ " | NECESSARY

National Highway i MUULED
mﬁ NTHE
UMTED STATES

400 Sevath 1., SW.
Washington, 0.C. 20560

Offcial Business BUSINESS REPLY MAIL

Fenalty for Private Lise £300 ARSTCLASE  PERMITHOTNTY  WABHINGTON, D.C.

POSTAGE WILL BE PAND BY NATL. HAY. TRAFFIC SAFETY ADMIN.

LS. Department of Transbortation

Mational Highway Traffic Satety Adminisiration
BOT Auto Safety Hotline, NSA-10.1

400 7th Street, SW

Washington, DG 20590

I!IIp*“?"lIIIJIIlII”IIIIII!"

S — A W AT W e R e R e R e I O e w e e e e M R W e e e e e

_— T R - =

L}

104-Z-HSVa 888" |
i owit oy mip i
L0QZHSVA
o4 St 3110000

Apmeg Hp0sy Aoy IRIGRGH
| LGOI O s ey 41t

i0d z [Hgval
BULIDH f18e8 O LOO
QeZb-L2E-REE-]

gy o g U LAY O B

5103450 ALTIVS FTHNIA JHOJIH O1
SNITLOH ALIIVE OLNY L04

FUIVNNOLLSIND




