L B T M

Seee S

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY 758 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 25-APR-2002 [P0 —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
8008634

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
ahicla [dart. Mo, T chicl: Meks Vehicle Model =hicle Year umreat Seometer Readin
Yahicla Idart. M. §Wr Loz 2l Lo o Wohicle Mek ehicle Y = t [ead
s [ IRl ARy RS iy
ADD MERCURY TRUCK |VILLAGER 1996
Pureass MNat Engite Size | T'T" b
C» -z - - Die=el
asle-'s MHams (o IDL
_ E— j Gas o
I:I M Used City _— Zip Code Mo 2ylinders :I Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |[J3PontBer [Qiotorbel | pgves | OFrert | Fvas Emck L] 4-Maar
o . D Dirprerside Airbag Df’-pﬂiﬁ Rl Rear Wlini~+an ) Motoreyele Statioriragon
muomatc | [ Ne o qhe [ 4"heel [ther. L [ Pick U Trueh
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
O842R000  |FUEL:FUEL PUMP [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Dates of Faillrers] 20-JAR-2000 Failed MITSA
Wileape at Failrels FON00 Parls) Previausty
Wehicle Speed al Failoras) [Ove= [ [ Yes [ONe
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz

(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)

THERE WAS A STRONG FUEL SMELL WHEN STARTING VEHICLE. DEALER REPLACED FUEL PUMP."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




‘uonse s fouskie 2 jo poddns U pasn 2 REW JORIEY AIELL LINS |EDISE]S & IO ‘asundisd N4

FANENSIUILIPE LW SPasdadd wo L 1-p BU) §] 19alap AI8LEs B 102000 0) UOTIE 312t
JU DM BNy JSISSE 0] Pasn 9] AplU oEuOdSey I, RNEULDRESNG BiY] USR] 0] UDIEDHIQD OU JEpUN Bt NOA SIUPL PUALRE JUSH barsqn
[UE joy Syees Zer] AEsufineg [EUGIIEN U] U1 pejSes QUORNe o Jensinc pajsenba 51 LGRELLOIN SIML §26-E8 MET TN PA6 L 10 JY fang Sy

e ??“Ejf’ 'u)-J/
2 : 2ol 9 vy
“HF Y ﬂ_;{n rp?fov? 59 ’”’2’?"’?? f?f’ - ?‘;M/)}'dfﬂ
“‘nﬁn l} : 5} ﬁ)‘)??é/ us ?‘3:?47“' Z)"{&??’E”/” ?? WY dWNd

n4 ﬂ;m‘nf'ldau H3T™AA FTDIHIA EINIJ.H'EJ.S NEIHM 'I'lEIIﬂS 1an:| BNDHJ.S T SYM EHEIHJ.. |
IZEEIILLHHI"NI IS LNIaIaN] ‘{SFEHH'IW:I 40 Nﬂlldlu:-sau FALLYHHYN

D/EEAD R e m— e T ‘ﬁ sak E] Om\g sap []

Boljog ) pagctay | adewery AUedold pHEWRSA|  F65)| B1Rd Ja 16GLENY poaniul gugsIs )3 Jaquunpy CEE| L5BIT

fLumy 21y o e s uo tesddinla poe (ESgSEID R8N Ed SHUSRISU] BUL |IFIED U] 89 ST asea|d}
NO| LYWHOANE LNIAIDNI MO DI ddY

oy ssa Ofend senf— (5)auriiz 12 paads By j
TOHIL iSainjed |2 pBEs|py
A B itk
"E‘E‘a ‘Paﬂﬂj QOGZ-NYT-0  (S18AhEd §0 (SIE0 $ulE 40 ON
Luau.,l:c:'aldauu mas(g 3 D
ieubuo ] |we a1 JHMNd TANS1304|  00p9cis0
SIMEH PilEd eilenleg] ShaLeny B jusued Lo
NGLLYWHOANI (SHLEY/(SILNINODWNCD a3V
AT
/‘yr" Wanu | ] - By 1y apgmaﬁmse?ﬁ"
Ur Hid lauy = ) o e
LoD S S ] Ly Iaetjg.f;-@ % [og Ju!od—zH Bequy spesasu [ v [ newey [X]
1000+ Al B 0 ECTY H3qICIMy . _ A [ENUERY
1900 1 Wods B g 1o waoael|  soa [X] -
A1 Apog gdil amygas| 111 Ss0] oguos sEnE0 WaIEAG JEnEay| sevEl g HoCjUYBdA L VaISEILISURI |
aqaaim:.;):E - ij SaBPLIAT O e'\c-.., ;/ D spoodz 7 W aiaiﬂm” / W G__?_?'Q pazn| MEPID
— ) LA . i -
3 plpaetie i) —# SlIEN EJ8[EG] f
B 3T IATTVWIFT S04/ 1L

é 9 / /. 966} HIDOVTIA| MONML AMNOYIN—CL S L1 1] -LLM I ??uﬂj‘(

- P a;a-.u:- ucl
LIRS JEIEWIIRL) LTI el BfHUZA BEAL BEIUEN HE BIIUan, 4 LoD iC p:\t‘uﬁtﬂ] { WA TN TUSE 3N

By 6 asnienBis

49 @I0a5gE 24 U
praid 0) WEiHN eEere nod og

POS LD Yl HILSIOHOM

¥£98009 S9vess
‘O a3LUatBiay
T RO J‘*J"‘;D 1 S foyaoB iop eaiyummm ";;gjg;‘:;;’;‘j
_— wps| Zo0Z-Hdv-52 9EZh-LIE-REE-1 LemyBIH jruoney
———  »pu g 6 . LQspsHEVA-988- L AAIMNOILYN SRS 31
— ®po mmu*;;m DA) BIBULANSENY $,JOUMQ B[DIBA WBURLENR] 1)
a5l ATNG 28N ADNIOV M04 |.i%\: 373l sumon Amyes oy 10a ‘_J

BO00-4Z 17 Oh B D pReed iy wiog



