S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE DHLY 1 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 18-APR-2002 (-1 —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
8007933

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
JEEP GRAND CHEROKE | 19495
Pureass MNat Engite Size H T'T" b
Cvzale-'s Mama (o IDL Diesel
— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front [ O Truck E 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo D M £ Dd—Wheel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
320000 |BRAKES:HYDRAULIC S8¥STEM [] Lett D Right [] Sriginal
O Front  [T] Rear [] Replacement
Mo of Failurs Datas of Faillreis] Failed HITSA
1 IWileape at Failurels Parls) Previausty
Wehicle Speed al Failoras) 45 [Ove= [ [ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES THAT AT 45 MPH AND HIGHER WHEN ACCELERATING AND DECELERATING THERE IS
SHIMMING AND VIBRATION IN THE STEERING WHEEL THE DEALER HAS REPLACED THE RGTORS TWICE

AND CHANGED THE FADS TWICE AND THE PROBLEM HAS REOCCURRED. MLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Form Apgwonsd: O BB, he, 3127 0006

e ' DOT Auto Safely Hotllne % USE ONLY 231
us. cegarment - VEhIicle OWnar's Questionnaire (VOGH ,@__.af.’:“_ S Y
:’a:’a“:ﬁl‘:":w NATIONWIDE 1-888-DASH-2.DOT e e
T gy o 1-858-327-4236 '“-?F,'ré }s-nffﬁ’:zq% .
Administration www.nhiga.dot.gov/hotiina e yi _ —_—
OWNER INFORMATION (Type or Print) 5'4“4 T [eetarance Ho.
749097 £ 3007933
Wokk Number
one Mu
Do you authories NHTSA bo 1o the manufacturer of your vehicia? 3 [TTe)
In the shxence L ftame and address to Hhe veldcRi manufa .
Date_N1 / 1 OF
E INFORMATION _
. e Tdanicks Mode Vehicle Year Gurrenit Odometer Readin
wanpshield on dnvers sedsy -
i 1.3 GG 63 NESHARA GRAND CHEROKE | 1939 4L 675
Purchase Date - [ Turba
. Engine Siz
Yodfawo Bealers “*m“mﬂd , - {CIDICEL el
[(ONew H]used Gi SO UR state PE  2ip Code &0 "'"réF-j Mo Cylinders ,& e Irjectlo
B
Transmission Typd Anbiock Brakes |Restrairt Systam ) Cruisa Contro [Drive Trai  [Vehicla Typse Body Sty

Lkt

b
Statlonwaygon
Pick Up
Truck

int ' =
[ Mews i fes E‘f-Pﬂm Belt [Mctorbell Er(ﬁ ;:n i ol E&;
i ar
B fotoratic | [ No [ Driverside Airtiag [J#-Foint bo Minkan [ Motorcyce

. No Wheell = opther LI
DFassmgamd&Nrbﬂa T El ,

. FAILED. GOHPDNEHT{BHFART{E] IN FDRHATIDN

Componert [P o Totaton ~TFald Parts
03200000 BRAKEE H‘I’DRAULI'C- S‘I"ETEH . : : I"_"I Lak Right Hulna}r" v
nt Rear %}gepiacamanl
Mo of Fallures Dateta) of Failuraig P"ng Prate qm\jl !'qr_ﬂfﬂ ﬂ.‘ g Failed NHTSA,
. Mileage at Failurets 1581 aoy B er s Fart(s} Previousty
/1’._5 Wehicle Spead at Faliuredg) ! n gy o7 L5 E‘?/ﬂ e [ Yes E’ﬁg
i

APPLICATICN INCIDENT INFORMATION
{Please describe in detall the incident{s], Fallyrais), Crashiss), and injury{las) on the back of this form)

Crash Fira Mumker of Persans Injursd Mumbar of Falalties {Estimaied Property Damage | Reportad 1o Police

[OYes [M|[]vYes [] No Ores [One

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY{IES)

CONSUMER STATES THAT AT 45 MPH AND HIGHER WHEN ACCELERATING AND DECELERATIIH.G 'rqr':.rq_ "
THERE 15 SHIMMING AND VIBRATION 1N THE STEERING WHEEL THE DEALER HAS

ROTORS TWICE AND CHANGED THE PADS BMWGEAND THE PROBLEM HAS REOCCURRED. MLM .
QA kack repimied Tre ¢elars This il Tiweet Say ey

The gt.{ FoTars esass |89 T\\m& Te Twrw "‘l“'}‘"‘“'_" T“ﬂﬂ Weie SNy Far THL FeT

Erakes .

——— e e e
| CONYUE DN BACK IF HEEDED

b Privacy Act of 1874-Public Law 93-57% This Informabion ts requestad purseant to authority vestad Inthe Matlonal Highway Traffic Safety Act and

uhegqueht amendments, You 2re under ne obligaton to raspond tis quastonnairg, Your resbones may be used 3 asslst the NHTSA n

atermining wheather 8 manufaciurer shou'd take appropriate action 1o corract a safety defect. |f the NET SA proczeds with adminlstrative
farcerert ar itlgaton agains! a manufacturer, your mapense, or A statistical summary thereof, may Be uiad in support of the agarcy's action,




