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WILFORN, cammEchcu' ORANGE, CONN EGTIGUT-

May 23, 2002

U.S. Department of Transpoertation ﬂ e '
Watignal Highway Traffic

Salety Administralion

Attn: Information Management Branch

400 Seventh Swest, 5. W,

Washington, D.C. 20390

Dear Sir:

Please find the notes on my son’s accident. There is a discrepancy as to cause of
the accident which you may help in resolving.

Fortunately, my son was not seriously injured in the rollover.

I shall await your reply. Also, Thave an identical vehicle which was also noted to
have loose bolts in the adjusting collar of the drag link on my Cherokee 200H.

Please mail correspondence to: -

Woodbridge, CT 1l

Sincerel

-dm
Enc.

W
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NSA-10.01 mjj
Ref. # 8007773

Woodbnidge, CT [

Dear Dr-

Thank vou for your cotrespondence dated May 23, 2002 concoerning stecring preblemns
you encountered with vour 2001 Jeep Cherokze. We regret any inconvenience our delay may
have causad vou.

The Nationat Highway Traffic Safety Administration (NHTS A} is the Federal agency
responsible for improving safety on our Nation's highways. We are authorized to order
manufacturers to recall and repair velucles or items of motor vehicle equipment when our
mvestigations mdicate that they coniain sericus safely defects m their design, construction, or
performanee, Tn order for the agency to initiate an investigation, sufficient data must cxisi to
warrant the cxpenditure of agency rescurces. We cannot act on isolated problems or resolve
disputes hetween individual owners, dealers, or manufaciurcrs.

We appreciate the detailed report you provided. Reports from motonsts are a very
important soirce af information for us. Fach report is analyzed and compiled into 2 database to
assisl us in identifying potenlial safety defects to determine whether an investigation 1s
warranted.

A review of our data relaiive to the steering problem deseribed by the Lang Technical
Scrvices, Ltd., revealed insufficient evidencs lo warrant opening a defect investigation
conceming the steering linkage assembly. However, the information you provided has been
entered into our database, 1l will be compared with other reports 1o identify safety defect trends
that may require our attention,

As mentioned above, NHTSA cannot get involved in settling disputes between an
individual consumer and a dealer or manutacturer. 1f you have not done so, you may considcrt
contacting your local Consumer I'rotection Agency, Better Business Burcaw, or the Office of the
Connecticut Attorncy General regarding your problem and nghts under the Lemon Law, You
may also ask a local Jeep dealership for a meeting with the DraimlerChrysler Corporation district
manager regarding your problem or consider retaimng an attormey to procecd against the
DaintlerChrysler under Connecticut Taw.
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