L B T M

Seee S

Fa Auto Safaty Hotline FOR AGENCY USE OMLY 1030 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 16-APR-2002 (-1 —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
8007710

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
1 Wl By BT e By
1C4GPG4L2YB280100 CHRYSLER TRUC |TOWN AND COUN' | 1997
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
] Manual O res ] z-FointBelt [Motorbel D\reg ] Front ]/ ETruck O pi=Seel
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
09500000 |COMMUNICATIONS : HORKN ASSEMBLY |:| Left D Right I:I Oridinz
; ) yinal
12110000 (INTERIOR SYSTEMS: PASSIYVE RESTRAINT AIR BA{LS D Front D Rear Ol Replzcement
Mo of Failurs Datas of Faillreis] Failed HITSA
IWileape at Failurels Parls) Previausty
Wehicle Speed al Failoras) [Ove= [ [ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

AIRBAG AND HORN ARE NOT OPERABLE DUE TO MALFUNCTION OF CLOCKSPRING. DEALER
CONTACTED . *aK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




Fomn Approesad: O0MLEL Mo, 21 270078

L AGENCY USE ONLY 1039

P‘ DOT Auto Safaty Hotline e
& Aeeivad
us. cepanrent VEhicle Owner's Questionnaire (VO Q} odor

of Transportafion NATIONWIDE 1-888-DASH-2-DOT 117 1% 10 prr i, g e ——

Netional Highway 1-888.327-4236 16-APR-2002  {*00 ——

Traffic Safoly —— up_tir —_

Administration www.nhtsa.dot.govihotline NEEE ViaNing

QEEERTd vy AT
OWNER INFORMATIOR or Print) ESTIGATION  [Referance No.
748622 8007710
YWark Mumber
WESTWOOD NJ O7T6TS FHome Murm
Do you autharlze NHTSA fo p 2 copy of por to the manuiacturer of your vehicla? NG
I the abzanca of an authonzs HTSA nams and sddrass (o tha vobie m:nufpc )
Signature of Ownsr Date_ 3 ¢ OB
LE INFORMATION
WehichD [dont., Mer (Wil] [Loaliel baan oy, | Ve Mak WetHde tAode Viamich: Year Current Oworneter Readn
witidshishd o0 dHver's sica)
1C4GPA4] 2VB2R0100 CHRYSLER TFI_LIC TOWN AND COUNM | 1997 5 Cl %S
Turbx

Furchase Uate .
Englne Siz "
A : qef | Peslers Name Lu..!@gm:ij Nekrs rcon. 3k hesel
[INew [used | gigy LN Pk ti?d state 3,7 ZipConef ) T T8 Mo Cylinders __({} Fue! Irjectio

Transmission Typa&ntilocs Brakes |Respaint System Cruise Contro |Drive Tmi |vehicle Typa Body Shyle
m’ . Car Sport Ult 2-Ooor
I:I Maral Yas Paoint Baelt [:IMTJlrerGIt Do(ﬁ ;rant van Truck 4-Dhoor
iverside Aimay []2-Polnt Bal aar Winkvan = Motorcycle | [T] Statianwagen
[ﬂ’-ﬁutﬂmatil; D My D D Mo 4-Wheal Othgr L D yel Pick Up
Faszengersita Airbag D Truck,
: FAILED COMPONENT{SIHPART(S]) INFORMATION _
womponent Far Marnais Ll:k.:atinn Falled Fart[a
No of Failuras Date{s} of Failurais) Aoe 1 880l Ei'l_'ﬁ:} Eg%ﬁﬂ
1 Mileage at Failure{s] J ' : ¥
\fehlcle Speed at Fallure{s) DYES D MO D Yews D Mo

APPLICATION INCIDENT INFORMATION
{Flease dascrbe in detall the hcldentis), Faliureds), Crashias], and Injuryllas) on the back of tis fiomm]

Extimated Propery Damage | Reporled to Police

CYes [Mo

Grash Fires Murmbed of Persong Injured Mumber of Fatalities

L‘_]Yes mND D‘fes mm
NARRATIVE DESCRIPTIDH DF FAII.URE{E}, INGIDENT:'S:I INJLIR\"[IEE»]

AIRBAG AND HORN ARE NOT OPEHABLE DUE TD MALFUN CTIDH OF CLOCKSPRING. DEALER
CONTACTED."AK

| SEATILE OH A IF NEEDED

ng Privacy Act of 1074-Public Law B3.570 This infarmatian |8 recussted pureuant ko aulhority vasled n tha Natianal Mighway Trafle Safety Ack anc
Beequent amendrments. You are undar no obligation 1o respend this questioanala. Your respongs may be wsed o agsis! the NHTSA In

atevrnining whathar a manufactumr ehould take appropriate action to cormact & safaly defect. IF the MHTSA prcaads with adminishrative

nforeemart or libgation agalngt @ manufacturar, your responag, oF a statstical summary thereof, may ba used in support of the agency's aclon,




