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PONTIAC - GMEC

Division of Gamarsl Molors Corporation

G046
December, 19499

Dear GMC Customar:

As the owner of a General Motors truck equipped with the Lucas Varity three-sensor
antilock hrake systern (ABS), your satisfaction with our product is of utmost concerm to us.

Condltion: The federal government's highway safety agency, the National Highway Traffic
Safety Administration (NHTSA) has identified, and General Motors Corporation has
confimned, the existenca of 8 condition in the antllock braking system of some GMC 1994-
1986 Sonoma pickups equipped with a V8 englne, and 1995-1556 Jimmys. On rara
vccasions, this condition can result in longer stopping distances during cartain antilock
brake applications, as axplained below,

If you're driving on a road surface that supports good traction and you begin to stop by
applying your brake padal firmly, and both front wheels of your vehicle then pass onfo a
slippery surface (such as an ice-covered or wet patched asphalf part of the road), your
antilock brake system will adjust the brakes at sach of the wheels to take advantage of the
availabla traction. This will allow you to stesr and maintain gtability, which is normal ABS
operation, as your owner's manual explalns in more detail.

However, if you are still braking while the vehicle leaves the slippery surface and both
front whesls get back on a higher-traction surface, the ABS may peiform as if tha vehicla
waere still on the slippery surface and the vehicle may not stop as quickly. Howevar, this
will not happen every tima these conditions are encountered. it depends on sevarsl
additional factors, such as vehicle speed and the length of the slippery surface.

Your ABS system was designed with increased sansitivily to wheel slip in order to Improve
vohicle steerabilty while braking on very slippery surfaces. This [rmprovemaent for
steerability, however, made it possible for reduced front braking effectiveness to cocur as
described above. Therafore, GM has developed a software change that will make your
vehicle leas sensitive to wheel slip under the circumstances described abovs.

What Wlll Be Done: Upon your request, your GMC dealer will make a change {o your
antilock braking system sofiware to prevent this phenomenon from occurring. Thig
software change will have only a slight effect on vehicle steerability during braking on very
slippery susfaces and is designed to have no effect on nomal ABS or other braking
operations. This change should not affect how your brakes feal or create any perceptibie
difference in the stearability or stabitity of your vehicle white braking. This modification will
be performed for you at no charge at any time until December 1, 2002.

How Long Wil The Repalr Take: Your GMC dealer will modify your vehicle’'s ABS
software. We estimate that it will take your dealer 45 minutes to paiform this modHicatior.
Additlonal time may be required to scheduts and process your vehicie. If your dealer has
a large number of vehicles awaiting service, thls additional time may be aignificant.
‘~ase ask your dealer if you wish ta know how much additional time will be neaded.

1041 Ronalvaancs Cenbar . Dsiroll, W} 483437301



Contacting Your Dealer: Raepairs and adjustments qualifying under this special coverage
must be performed by a GMC dealer, You may want to call the service department to
amange a conveniant appointment. Should your dealer be unable to schadule a garvice
date within a reasonable time, you should contact the GMC Customer Assistance Cantar
at 1-800-462-8782. The deaf, hearing Impalred, or spesch Impaired should call 1-800-
462-8583 {utilizes Teiecommunication Devices for the Deaf/Text Telephones, TDD/TTY).

Pontia¢-GMC Divigion
General Motors Corporation
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



